
The benefits of
smart meters 
and their impact on customers

THEY PROVIDE MORE 
INFORMATION IN NEAR 

REAL TIME

Improve network planning

Improve customer service

Improve the quality of supply

Reduce downtime

THEY ENABLE NEW 
PRODUCTS AND 

CUSTOMER SERVICES

Self-production

Electric vehicle

Smart Products 
consumption control

Energy efficiency
New tariffs

These benefits are perceived by customers
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