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Starting point
Iberdrola, S.A. will hold a promotion with the aim of encouraging shareholder

recruitment and loyalty to the OLS Shareholder’s Club through a prize draw.

The following are the legal bases (hereinafter "Legal Bases") governing the prize
draw known as the "OLS Shareholder’s Club Recruitment Campaign" (hereinafter
the "Prize Draw").

1. Organising company.

e The organising company of the Draw is lberdrola, S.A. (hereinafter,
"Iberdrola"), with registered office at Plaza Euskadi, 5, Bilbao, and Tax
Identification Number A-48010615.

2. Purpose of the Draw.

e The purpose is to raffle a technology kit (hereinafter the "Prize") among all
shareholders who have registered as members of the Club before 29 April
2026.

3. Registration period.

e The registration period for the Draw will begin on 13 March 2026 from the
launch of the campaign and will end on 28 April 2026 at 11:59 p.m., after
which no further registrations for the Draw will be accepted.

e Notwithstanding the foregoing, lberdrola reserves the right to modify the
above deadline.

4. Territorial scope.
e The Draw is exclusively for Spanish nationals.
5. Deposit, accessibility and acceptance of Legal Bases.

e The Legal Bases of the Draw are published and accessible to all
shareholders at the following address Go to Iberdrola website.

e These Legal Bases are available for consultation at www.iberdrola.com and
in the notarial archive of competition and draw legal bases (ABACO) Go to
the Notary website.



https://www.iberdrola.com/
https://www.notariado.org/portal/
https://www.notariado.org/portal/

e Any aspect not covered in these Legal Bases or any doubt regarding their
interpretation will be resolved at the discretion of the promotion organisers.

e Participation in the Draw implies full acceptance of the Legal Bases and full
compliance with them.

e Participation in the Draw necessarily implies acceptance of lberdrola's
interpretative criteria regarding the resolution of any issue arising from the
Draw.

e Participation in the Draw also implies the processing of data in accordance
with Annex | on privacy of these Legal Bases.

6. Requirements and mechanics of participation in the Draw.

e In order to participate in the Draw, in addition to being an lberdrola
shareholder, the following requirements must be met:

- Beoflegal age.
= Beanatural person.
= Beregistered with the Iberdrola OLS Shareholder’s Club.

= You must expressly accept the Legal Bases of the Draw and the
Privacy Notice.

= You may only participate once.

e In order to participate, Club members must provide their full name, ID
number, telephone number, email address and full postal address.

e [fany of the information provided is invalid, participation in the Draw will be
cancelled.

e The Draw before a Notary Public will be held on 11 May and, once the Draw
has been held, Iberdrola will contact the winner via the contact channel
provided by the participant when registering with the Club (email address
or telephone number), sending them the Prize acceptance document.

e The Notary Public will select 1 winner and 10 alternates from among the
participants.

Exclusions.

e |berdrola reserves the right to remove from the Draw any participant who
alters, harms in any way or threatens the proper functioning and normal and
regulatory development of the Draw.



Any participant who, intentionally or unintentionally, harms or damages the
image of Iberdrola, its customers or other participants will also be removed.

Participants who, at the time of the Draw, are no longer shareholders or
members of the Club will be removed from the Draw.

Description of the Prize.

Technology kit consisting of an HP 15-fc0243ns laptop with 32 GB RAM, 1
TB SSD and an HP Smart Tank 7007 multifunction printer (with a
recommended retail price on the market at the date of €999 for the laptop
and €400.90 for the multifunction printer).

The winning shareholder may not request to exchange the Prize for another
prize or for its monetary equivalent, but may waive the Prize, in which case
there will be no compensation and the Prize will be awarded to the
corresponding substitute.

The prize is personal and non-transferable.

In the event of unavailability or force majeure, lberdrola reserves the right to
replace it with another of similar characteristics of equal or greater value.

Iberdrola is not responsible for any technical problems that may arise in the
subsequent operation of the Prize, nor for any costs that may arise as a
result.

Prize delivery.

Iberdrola will contact the winning shareholder via the contact channel
provided when registering with the Club at the time of entry in the Draw to
inform them that they have been selected as the winner, and they will be
asked to submit a form with the following details: Name and surname(s), ID
number/foreign ID number, telephone number, email address and postal
address.

If the participant's contact channel is by telephone and the winner cannot
be located within 48 hours, Iberdrola will contact the next substitute, and if
the corresponding substitute cannot be contacted within the same period
for up to ten substitutes, the Prize will be declared void.

Once the winner or substitute has been notified, they will have a non-
extendable period of seven (7) calendar days to confirm their acceptance
by signing and returning the document sent to them by lberdrola for this
purpose.

If the winner or the corresponding substitute has not sent the form to
Iberdrola within this period, the Prize will be declared void.



In order for the Prize to be awarded, the winner must sign the Prize
acceptance document.

Iberdrola will publish the winner's name and surname on its communication
channels once the above procedure has been completed.

9. Data Protection

Information on the processing of personal data of participants in the Draw
is set outin Annex | to these Legal Bases.

10. Modification of the conditions of the Draw and cancellation

Iberdrola reserves the right to modify or cancel, without justification and at
any time, these Legal Bases and the Draw, which will be published at Go to
Iberdrola website.

11. Applicable tax regime

The prizes in the competition will be subject to current tax legislation, and
Iberdrola will be responsible, where applicable, for making the
corresponding payment on account or withholding tax for income tax
purposes.

Iberdrola will issue the winning participant with the appropriate withholding
certificate so that they can include the value of the prize in theirincome tax
return.

The winner will be responsible for complying with the tax and accounting
obligations associated with receiving the prize for personal tax purposes.

12. Applicable law and jurisdiction

These Legal Bases shall be interpreted in accordance with Spanish law. For
all matters relating to the interpretation, compliance and enforcement of
these Legal Bases, Iberdrola and the participating shareholders, expressly
waiving any other jurisdiction or privilege that may apply to them, submit to
the jurisdiction and competence of the Courts and Tribunals of the city of
Bilbao.


https://www.iberdrola.com/
https://www.iberdrola.com/

ANNEXI
PRIVACY NOTICE

Iberdrola, S.A. and the companies that form part of the lberdrola Group in accordance with
commercial legislation (hereinafter, any of them, "Iberdrola") undertakes to protect your
privacy and guarantees compliance with personal data protection legislation, in particular
the General Data Protection Regulation ("GDPR") and the personal data protection
legislation applicable in each country in which the companies of the lberdrola Group are
domiciled. Your personal data will be processed lawfully, fairly and transparently; in
accordance with specific, explicit and legitimate purposes; only if it is adequate, relevant
and limited to what is necessary in relation to those purposes. In addition, we will keep your
data accurate and up to date, storing it in a way that allows you to be identified only for as
long as is necessary to fulfil the purposes of the processing.

Iberdrola has implemented the necessary technical and organisational measures to protect
your data from accidental loss or alteration, unauthorised access, use or disclosure, and has
also established procedures to respond to any security incident that may affect your
personal data.

Through this privacy notice, we inform you about how your personal data will be processed
in connection with your participation in the prize draw called "OLS Shareholder’s Club
Recruitment Campaign" (the "Prize Draw").

You should read this notice in order to understand the purpose of the processing of
personal data and the circumstances surrounding it by Iberdrola.

We will notify you in a timely manner in the event of any changes to this privacy notice.

What personal data do we process and how do we obtain it?

Iberdrola will only process your personal data that is necessary to fulfil the purposes of
processing set out below. This includes your first and last names, your national identity
number/tax identification number/foreign national identity number, email address,
telephone number and, where applicable, postal address. We obtain your personal data
directly from you through your registration in the Prize Draw and your registration details as
a member of the "OLS Iberdrola Shareholder’s Club".

Who is responsible for processing your personal data?

The data controller responsible for processing your personal data is IBERDROLA,
S.A,, with registered office at Plaza Euskadi 5, 48009 Bilbao and tax identification
number A-48010615. Iberdrola has appointed a data protection officer, whom you
can contact for any questions regarding this Privacy Policy at the email address
dpo@iberdrola.com.



mailto:dpo@iberdrola.com

For what purposes do we process your data?
We will process your data for the following purposes:

1. To process your entry in the Prize Draw and verify that you are eligible to
participate in accordance with the Legal Bases.

2. To manage your participation in the Prize Draw and the communication,
dissemination and delivery of the prize, should you be the winner.

If you are a winner, your first and last names will be published exclusively for
informational purposes and for the transparency of the Draw, in accordance
with the provisions of the Legal Bases.

What are the legal bases for processing your data?

The legal bases for the processing of your personal data for purposes 1and 2 is the
execution of the legal bases of the Prize Draw, which you accept by participating in
the Prize Draw.

How long do we keep your data?

The personal data processed for purposes 1 and 2 will be kept for the period from
registration and participation until the end of the Draw.

Once the above periods have expired, the data may be kept, duly blocked, for the
period required by law to deal with any legal liabilities, and will be permanently
deleted once this period has expired.

Who will your data be communicated to?

Your data may be communicated to third parties and official bodies (i) in compliance
with legal obligations; or (ii) to comply with requirements from regulatory, judicial,
fiscal (Tax Administration) or other authorities.

However, internal service providers related to IT services, as well as external service
providers related to the organisation of the Draw, such as transport companies for
the delivery of prizes, may have access to your personal data. Iberdrola has signed
the legally required contracts with all of them, under which they guarantee
compliance with their obligations as data processors.

No international transfers of your personal data take place.

What are yourrights?



You have the right to access your personal data being processed, as well as to
request the rectification of inaccurate data or, where appropriate, to request its
deletion when the data is no longer necessary for the purposes for which it was
collected, in addition to exercising your right to object to and restrict the processing
and portability of the data.

You may submit your requests to exercise your rights free of charge through the
following channels:

e By email to accionistas@iberdrola.com.

e By calling the shareholder service line on 200 100 019.

e By writing to the following postal address: OLS - Shareholder’s Club, C/
Tomés Redondo, 1, 28033 Madirid.

Inany case, you have the right to lodge a complaint with the Spanish Data Protection
Agency at Go to the Spanish Data Protection Agency website.



mailto:accionistas@iberdrola.com
https://www.aepd.es/

