What is phishing? What does it consist of?

Cybercriminals
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L L How do th ey do it?
Through:
Email SMS Social networks

and instant messaging

A click makes the difference

How to avoid bEing avictim?

From: cLtomer@y} urhack: Check yof Y invoices
Sent:Tue\lay, Octfer 27 Urgent, forwar
To: Andrew \

Make sure the email address Pay attention to the tone Before clicking on a link from a
belongs to the sender. of the content. Be website and and giving your data
suspicious if it requires check that the link is the real one.

urgent action or sounds too
good to be true.

Taking care of your data ¢{ 1BERDROLA



