
The road to
hyperautomation

SIMPLE AUTOMATION

Task automation 
(rules, RPA)

Process automation 
(flows and IBPMS)

Business operations 
(digitalOps)

Event processing 
(APIs and adaptive architectures)

Conversational UX 
(chatbots, virtual 

intelligent machines)

Intelligence 
(AI and advance machine 

learning algorithms)
HYPERAUTOMATION

Source: Gartner.
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