
What are the keys that make 
a city a smart city?

SCHOOL

Use of information 
and communication 
technologies (ICTs)

1

Building automation 
and control

2

Smart solid waste 
management

5

Improving 
environmental 
sustainability

6

Concern for 
the social 
environment

7

Technologies 
applied to education

8

Efficient urban 
planning

4

Urban mobility 
and sustainable 
public transport

3

Technologies 
applied to health

9

E-commerce system

10

Transparency 
between governments 
and citizens

11

Shared data: 
Open Data

12

HOSPITAL
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