
The most sought-after labour skills 

in the 21st century

1 Resolving complex problems

The search for gradual solutions 
will help us to avoid errors.

2 Critical thought

The key factors are self-
discipline and a global and 
rational outlook.

3 Be inquisitive

It is essential to be inquisitive 
about what surrounds you and 
to make new discoveries.

4 Initiative

Be proactive and propose new 
ideas before you are asked for 
them.

5 Creativity

There is nothing better than 
imagination and teamwork for 
developing creativity.

6 Ability to negotiate

Mutual respect between those 
involved is the best way to make 
an agreement possible.

7 Adaptability

You need to leave your comfort 
zone when faced with any kind 
of situation.

8 Keep an open mind

Always adapt what you know to 
each situation, to each moment.

9 Decision making

A global analysis of any problem 
will always lead you to the best 
solution.

10 Emotional intelligence

Machines are not able to handle 
emotions in interpersonal 
relationships.
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