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This manual aims to guide you step by step through accessing, completing, and submitting the Compliance Form
in SAP Business Network, which is an essential requirement for establishing business relationships with the
Iberdrola Group.

INTRODUCTION

It is a questionnaire requested by Iberdrola on SAP Business Network that suppliers must complete to gather
information about their commitment to business ethics, transparency, and regulatory compliance.

WHAT IS THE COMPLIANCE QUESTIONNAIRE?

• Company details and corporate structure
• Statement of regulatory compliance with ethical and regulatory standards.

REQUIRED INFORMATION

• It is recommended to attach files in PDF format.
• Attached files must not exceed 100MB in size; any document larger than this will not be accepted by the

system.
• Fields marked with an asterisk are mandatory; if they are not filled in, the form cannot be sent.

IMPORTANT INFORMATION FOR COMPLETING THE
QUESTIONNAIRE
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1. Step-by-step guide
to the compliance
form
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Log in to SAP Business Network with your username and password and, from the home page, go to Ariba Proposals &
Questionnaires.

Step 1: Access the questionnaire

From the drop-down
menu, select Ariba

Proposals &
Questionnaires
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In Ariba Proposals & Questionnaires, you can see all the questionnaires you need to complete as a supplier. Each one
has a status and a completion date and time as an update.

Step 1: Access the questionnaire

Questionnaires are always available for when you need to update information
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The Compliance Form verifies compliance with the ethical, legal, and sustainability standards required by our
organization. Let's review how to complete it.

Step 1: Access the questionnaire

Click on
Complete Form
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Browse the menu on the left side of the screen and fill in the information that appears in each section. Depending on
the answers you provide, not all fields may apply to your case.

Step 2: Complete the questionnaire

Navigate through the
side menu to go to

the sections

Click on the arrow in
each section to review

all the questions



10

In this section, you will find general information about the questionnaire and its objectives. Please read it carefully
before you begin.

Introduction

Expand the questionnaire
window by clicking on the

arrow



11

In this section, you must provide basic information about the company to confirm its legal identity. This information
includes your company's name and tax identification number, including the country and type of tax.

Basic Company Information

Verify that the information matches the official
documents that you will need to submit later in the

form



12

In this section, you must declare the people who have a direct relationship with the company, such as legal
representatives or partners.

Related parties: Shareholder Information

Select the information about your
company's shareholders and fill in the

details

REMEMBER: Depending on the answers you provide, not all fields may apply to your case
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In this section, you must provide information about the members of your company's board of directors or
administrative body:

Related parties: Information about the Members of the Governance Body

Select the information about the members
of your board/governing body and fill in

the details.

REMEMBER: Depending on the answers you provide, not all fields may apply to your case
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In this section, you must provide information about your company's executives:

Related parties: Key Employees - Management

Fill in the details of your
company's executives

REMEMBER: Depending on the answers you provide, not all fields may apply to your case
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In this section, you must provide information about the individuals in your company who have legal responsibility:

Information about persons with legal responsibility

Select information about persons with legal
responsibility and fill in the details

REMEMBER: Depending on the answers you provide, not all fields may apply to your case
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Here, you must provide information about the company's legal history and commercial activity to ensure regulatory
compliance and transparency in its relationship with Iberdrola. Responses must be supported by the relevant
documentation where applicable.

Additional Information

Answer questions about investigations, litigation,
and business activities over the past 5 years
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In this section, you must confirm the accuracy of the information provided, give your consent for data processing,
and accept the ethical principles and the Iberdrola Group Code of Conduct.

Declaration

Confirm that the company complies with current
regulations and that you authorize the processing
of data in accordance with applicable legislation
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Submit your response to complete the process.

Step 2: Complete the questionnaire

Select Submit Entire
Response to send the

questionnaire
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The status of the questionnaire will also change in your account. It will change to Pending Approval. Keep in mind that,
although the questionnaire appears as pending approval, it is currently being processed and reviewed.

Step 3: Review the status of the questionnaire

Check the status
change
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