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INTRODUCTION

The purpose of this manual is to guide you step by step in accessing, completing, and submitting the Supplier
Registration Questionnaire in SAP Business Network, an essential requirement for establishing business
relationships with the Iberdrola Group.

WHAT IS THE SUPPLIER REGISTRATION QUESTIONNAIRE?

It is a questionnaire that Iberdrola requests on SAP Business Network to gather information about your
company, including tax details, contact information, regulatory compliance, and acceptance of corporate policies.
Completing it correctly ensures that your profile is complete and validated, avoiding delays in the registration
process and possible rejections due to lack of information.

REQUIRED INFORMATION

 Company details

* Tax information

» Certificates

* Payment and banking information
e Other data

IMPORTANT INFORMATION FOR COMPLETING THE QUESTIONNAIRE

* Itis recommended to attach files in PDF format.

» Attached files must not exceed 100MB in size; any document larger than this will not be accepted by the
system.

* Fields marked with an asterisk are mandatory; if they are not filled in, the form cannot be sent.
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Step 1: Access the questionnaire

Log in to SAP Business Network with your username and password and, from the home page, go to Ariba Proposals &
Questionnaires.

w Business Network ¥  Standard Account [ Get enterprise account ¥ O ® PU
[ SAP Business Network ]‘
Home Orders v Fulfillment v Invoices v Payments v Catalogs v Reports Messages Assessments Create v | ess
i et 'I—__ |
Ariba Contract Management i Leads v | InLocation ~ | By Product Q
~ Y 4 i - idy v

e

Overview Getting started

o O 0 00. 0 .9

New orders | Orders | Rejected invoices | Remittances | Open postings | More

Ultimos 31 dias Uitimos 31 dias Ultimos 31 dias Uttimos 31 dias Uttimos 90 dias

My widgets  IBERDROLAGROUP... v 32 Customize

From the drop-down
Purchase orders Last 3 months v Invoice aging menu, Se I eCt Ari ba

416% £0... £0.. s

three-year ROI

Questionnaires E

£1 1
08 08
Research shows that suppliers grow on - .
Business Natwork with consistent use. -
Leverage cost savings from streamlined £04 £0.4
admin and operations, while accessing new
business opportunities. £02 £02
£0 . - - 0
Aug Sep Oct 0-30 31-60 51-90

View the Exclusive Report — B |BERDROLA GROUPPP M sent @ Rejectea M Approved
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Step 1: Access the questionnaire (cont.)

In Ariba Proposals & Questionnaires, you can see all the questionnaires you need to complete as a supplier. Each one
has a status and a completion date and time as an update.

E! :¥ Ariba Proposals and Questionnaires ~  Standard Aceount | Get enterprise account 8 ® @ m
IBERDROLA GROUP
: Welcome to the Iberdrola Group 1Buy site. 1Buy s the cloud collaborative tool of Iberdrola Group for sourcing processes that at all times guarantees the security and of the SAP Ariba this site in an effort
IBERDROLA GROUP Requested Profile to ensure market integrity

All required customer requested fields have
been completed.

View customer requested fields > Home

Events
Public Profile Completeness

Title D End Time | Event Type Participated

B No items

Enter commodities to reach 35% >

There are no matched postings.

Title D End Time 1 Status
¥ Status: Abierto (1)

Supplier registration questionnaire Doc2739311337 10/12/6108 11:06 AM Invited

Qualification Questionnaires

Title ] End Time Commadity Regions. Status

No items

]
EEEvEEEEE Y S —————

Questionnaires

Title ] End Time | Commeodity Regions. Status

¥ Status: Abjerto (4)

‘Complete Form - Individual Doc2805179036 12/13/2025 9:03 AM (no value) (no value) Not Responded
Complete Form - Company Doc2805179020 11/28/2025 9:03 AM (no value) (no value) Not Responded
Certificados de Hacienda por Sociedad Doc2805179068 11/13/2025 9:03 AM (no value) (no value) Not Responded

\ Certificado Residencia por pais Doc2805179052 11/13/2025 9:03 AM (no value) (no value) Not Responded
~

AQuestionnaires are always available for when you need to update information



¢ d lberdrola €@ berdrola i \berdrola ¢4 : y -
(@ \berdrola ( Espafia (« Internacional( Mésxico (@@ ScottishPower ¢ Avangrid

Step 1: Access the questionnaire (cont.)

The questionnaire collects the information necessary for your company to operate correctly with the Iberdrola Group in
SAP Business Network. Depending on your relationship with the Iberdrola Group, you may not have to complete all
sections, in some cases it will only be necessary to accept corporate commitments, which include aspects such as
data protection, code of conduct and internal policies.

XY ariba Proposals and Questionnaires ~  Standard Account ‘ Get enterprise account ‘ 2 ® @ ®u
IBERDROLA GROUP
¢ Welcome to the Iberdrola Group 1Buy site. 1Buy s the cloud collaborative tool of Iberdrola Group f} ity of the dons. SAP Ariba this site in an effort /&
IBERDROLA GROUP Requested Profile to ensure market integrity I 5 k I -
All required customer requested fields have C ICKon S u p p ler
[ ed o o
Registration
Events ; =
Public Profile Completeness
Title D End Time | Participated
Nk
Enter commodities to reach 35% . . i £
Registration Questionnaires =
The matched postings.
Title D End Time § Status
___________________
1
| Supolerrgistaton questonnare B
Suppher rEgIStranon ques“onna're Doc2739311337 10/12/6108 11:06 AM Invited
__________________ J
Qualification Questionnaires =
Titie ID End Time § Commodity Reglons Status
No item:
Questionnaires =
Title D End Time § Commadity Regions. Status
¥ Status: Abierto (4)
Complete Form - Individual Doc2805179036 12/13/2025 9:03 AM ¢ lue) (no value) Not Responded
Complete Form - Company Doc2805178020 11/28/2025 9:03 AM (no value) (no value) Not Responded
Doc2805179068 11/13/2025 9:03 AM (no value) (no value) Not Responded
Doc2805179052 11/13/2025 9:03 AM (1 lue) (no value) Not Responded
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Step 2: Complete the questionnaire registration form

The questionnaire consists of several questions divided into different key sections and, depending on the answers
you provide, the system will display only the fields applicable to your case.

All Content

Name 1

1 Introduction Less.. —

Expand or

» 2 Questionnaire status and communication

» 3 Company Information ContraCt the
> 4 Tax Information questionnaire
» 6 Payment information WindOW by

> © Information ofthe contact person clicking on the
» 10 Information for ications il b alrrow

If the communications information is not indicated, Iberdrola will use the contact person information for communications.

11 GDPR Acceptance Less.. —

By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.
Supplier privacy notice - Tberdrola

12 Code of conduct acceptance Less... —

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com)
Code of Conduct for Suppliers

13 Corporate Policies Acceptance - Iberdrola Group Less.. —

By submitting this questionnaire you are committed to complying with Iberdrola's Corporate Palicies (Book Two of the Governance and Sustainability System).
Governance and Sustainability System - Iberdrola

14 Have you read and accepted the corporate policies, code of conduct and GDPR? | Yes v

(*) indicates a required field

Submit Entire Response I Reload Last Bid ] I Save draft l [ Compose Message ] [ Excel Import
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1. Introduction

The Introduction field is for information purposes only; you do not need to enter any data. Please note the instructions
provided in this section, the most important of which is that all fields marked with an asterisk are mandatory.

((‘ Iberdrola

México

(@@ ScottishPower ¢ Avangrid

All Content

Weicome 1o the Suppler O

. Wwﬂusvwmujwm

21 Indicate mad o 3end the result of the questionnaine
22 Approval result
¥ 3 Company Information

31 Name

32 Social Address (V)

4
(*) indicates a required field

™ coliects the ¥ t0 ensure proper operatons with lberdrola in SAP Business Network
M;m;w;mqmm Ppaying special agtention to the required fieids marked with an asterisk (7).

. mmmmwumm
__________________________________________________________________________________________________________

T ] [

Message

J (

Excel Import ]

10
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2. Status of the questionnaire and communication

In this section you must indicate the email address where you want the result of the questionnaire to be sent. Once

completed, the validation status will be displayed.

Indicate the email address to which the results of this

questionnaire will be sent once it has been reviewed

¥ 2 Questionnaire status and communication
2.1 Indicate mail to send the result of the questionnaire

2.2 Approval result

. test@pmail.com

In the Approval result field, you will see the status of

your registration once it has been validated by the
Iberdrola Group

1
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3. General company information

In this section, you must complete your company’s ge
country, among others.

Iberdrola €@ Iberdrola
Internacional

«@

Iberdrola

Vi (@@ ScottishPower ¢ Avangrid

neral information, including details such as legal name, address,

¥ 3 Company Information

3.1 Name

3.2 SocalAddress (i

Indicate the name and
address of your company’s

registered office

3.3 TaxAddress (i)

3.4 gNatural person?
3.9 Legal Form ®

310 MainActiviy @

3.12 Do you have Parent Company?

——————————————————————————————————————————————————— \|
*| prov uk 1709 I :
#Show More 1
Street j OXFORD STREET 35 | ® House Number: ® :
1
- = 1
Street 2 @
I I !
Street 3 l |(._) i
e | o Fill in your company's
: corporate information,
Street S ® . o
| | _ including data such as
| |@ company name,
Postal Code: 1

‘ SWE 3AZ ® ciy: | BRADFORD

addresses, legal form,
main activity and other
required details

’ D
CountryiRegion ‘ United Kingdom (GB) V\ ("sra:eaPrumncerRegion' | (no value)

l |

-
[

v

*
| Sole Trader v

*
] Security equipment, safety signs, clothing, footwear & personal protective equipment
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4. Tax information

In this section you must indicate:

Country issuing the tax identification number

Type of tax number (NIF, CIF, VAT, REC, etc.)
Tax identification number

¥ 4 Tax Information ‘

Country/Region: | nited Kingdom (GB) v] ®

4.1 Tax Identification Number - T
United Kingdomn: Company Registration Number Organization ‘ l

1
I
I
1
I
Tax Name Tax Type Tax Number 1
I
I
1
I
1

United Kingdom: Unique Tax Reference Organization l
_______________________________________________________________________________________________________ 1

United Kingdom: VAT Registration Number Organization ‘ |
——————————————————————————————————————————————————————————————————————————————————————————————————————— -~
4.2 Attachment to support tax documentation Attach a file !

T _OFly_me cate ( o;ly_rh; f;llammg_unﬁjvr_na;o; l:l_epz n;m_g f)-;u_an; ___ . ______________________________________________________________________

= Company: CRN
= Natural Person: UTR

You must also attach the official tax identification
certificate issued by the tax authority of the
corresponding country
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6. Payment information

Enter your preferred payment method and required details. The options may vary depending on the Iberdrola Group
company and the country where your company operates.

¥ 6 Payment information

6.4 Payment Method Bank Transfer




@ berdrola ¢dd lberdrola (€@ Iberdrol i ;
(@ \berdrola ( Espafia ¢ riidieblea AR « T (@@ ScottishPower ¢ Avangrid

7. Banking information

This section will only activate if you selected Bank Transfer as your payment information in question 6.

e P |

Click Add Banking

Information

15
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7. Banking information (cont.)

Here, you will need to fill in the bank information to receive payments.

#
»

Al Cantent > 7 Banking Information
Banking Information (1)
Name 1

¥ Banking Information £1

count number, and control key. Please note that the [BAN and control key may not be spplicable to all countries.

lease attach the cartificats to the relevant question
if 55, request their remoual

Fill in the required fields to
be able to continue with
the form:

Bank country
Bank name
Bank key/ABA/Sort

Attach the official bank account pusosstidntane: | _ Code
- | Account number

certificate issued by your financial o
institution to validate the information : : Among other
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8. Contact person information

Complete and keep all contact person information up to date.

Provide the details of the person who will be
the point of contact with Iberdrola Group. This
person must be available to answer questions

related to registration and purchasing
processes

¥ 8 Information of the contact person

*
8.1 Contact person name and surname I ‘

8.6 Contact person phone number { }

8.7 Landline phone number { J

B *
8.8 E-Mail Address of contact person (i) [ 1
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9. Communications information

Be sure to complete all information regarding receiving communications by assigning the email address that will
receive these communications.

Provide email addresses and contact details for
each process. If this information is not provided,
the details of the primary contact person will be

used

¥ 9 Information for communications Less...| =

Please note that order, invoice, and payment notifications you receive in SAP Business Network will be managed by the vendor account administrator. Therefore, it is important to align your SAP Business Network notification settings with the email addresses entered below.

9.1 E-Mail for orders l ]

9.2 E-Mail for self-invoices ‘ ]

9.3 E-Mail for Payment notice [ ]
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10. GDPR acceptance

Here, you must access and read the Supplier privacy notice — Iberdrola Group.

Click on the link to review the
Supplier Privacy Notice —
Iberdrola Group

10 GDPR Acceptance

Supplier privacy notice - Iberdrola

By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.

19
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11. Code of Conduct acceptance

Here, you must access and read the Iberdrola Group's Code of Conduct for Suppliers.

Click on the link to review
the Code of Conduct for
Suppliers — Iberdrola

Group

11 Code of conduct acceptance Less...|—

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com).
Code of Conduct for Suppliers
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12. Corporate Policies acceptance

Here, you must access and read the Iberdrola Group's Code of Conduct for Suppliers.

Click on the link to review
the Governance and
Sustainability System —

Iberdrola Group

12 Corporate Policies Acceptance - Iberdrola Group Less...[—

By submitting this questionnaire you are committed to complying with Iberdrola’'s Corporate Policies (Book Two of the Governance and Sustainability System).
Governance and Sustainability System - Iberdrola

21
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13. Corporate Policies Acceptance

Here, you will need to confirm that you have read and agree to the corporate policies, code of conduct and GDPR.

Select Yes from the drop-
down menu to continue

*
13 Have you read and accepted the corporate policies, code of conduct and GDPR? Unspecified Vv

22
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Step 2: Complete the questionnaire registration form (cont.)

Iberdrola
México
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Once you have all the information, submit the form. A message will appear on the screen confirming that it has been

sent.

1

v
¥

v
w

v
o

¥
w©

> 10

13

All Content

Name 1

Introduction

Questionnaire status and communication
Company Information

Tax Information

Payment information

Information of the contact person

for ications

If the communications information is not indicated, Iberdrola will use the contact person information for commun|

GDPR Acceptance

v Submit this respense?

Click OK to submit.

By submitting this questionnaire you accept and consent to the processing of your personal data according to the Iberdrola Group Privacy Policy.

Supplier privacy notice - Tberdrola

Code of conduct acceptance

Less...

Less...

Less...

Less...

By submitting this questionnaire you understand and share the ethical and social responsibility principles of the Iberdrola Group and, specifically, the Code of Conduct available on the IBERDROLA, S.A. corporate website (www.iberdrola.com)

Code of Conduct for Suppliers

Corporate Policies Acceptance - Iberdrola Group

By submitting this questionnaire you are committed to complying with Iberdrola's Corporate Palicies (Book Two of the Governance and Sustainability System).

Governance and Sustainability System - Iberdrola

Have you read and accepted the corporate policies, code of conduct and GDPR?

Less...

| Yes

]
»

Select Submit entire

response to send the
questionnaire

Submit Entire Response

(*) indicates a required field

|

Save draft

l [ Compose Message ] [ Excel Import

" Reload Last Bid

23
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México

Once you have submitted the Supplier Registration Questionnaire, you will receive an email confirming that it is

pending review. The status in SAP Business Network will change to Registered.

w Ariba Proposals and Questionnaires ~

IBERDROLA GROUP

IBERDROLA GROUP Requested Profile
All required customer requested fields have
been completed.

View customer requested fields >

Public Profile Completeness

Enter commodities to reach 35% >

There are no matched postings.

Standard Account | Get enterprise account

Welcome to the Iberdrola Group |Buy site. 1Buy is the cloud collaborative tool of Iberdrola Group for sourci

to ensure market integrity

Home

Events

Title: D End Time |

Check the status
of the
questionnaire

Event Type

Participated

2 @ @

rity and confidentiality of the transactions. SAP Ariba administers this site in an effort

PU

AN

Registration Questionnaires

¥ Status: Abierto (1)

I
[}
I
I
1
I
[}
| Supplier registration questionnaire
1

I

| Qualification Questionnaires
~

Doc2739311337

End Time |

10/12/6108 11:06 AM

Status

Registered

e

24
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Step 3: Check the registration form status (cont.)

Once the questionnaire has been reviewed, you will receive another email informing you whether your registration has
been approved or rejected.

» Ifit has been approved, you will now be able to do business with the Iberdrola Group on SAP Business Network.

» Ifit has been rejected, you will need to review the reason and correct it by logging into SAP Business Network..

Registration rejected Registration approved

De: no_reply_proveedores@iberdrola.com <no_reply_proveedores@iberdrola.com> De: no_reply_proveedores@iberdrola.com <no_reply_proveedores@iberdrola.com>
Enviado el: jueves, 16 de octubre de 2025 12:33 Enviado el: lunes, 27 de octubre de 2025 13:46

Para: Para:

Asunto: Supplier registration request with Iberdrola rejected Asunto: Supplier registration request with Iberdrola accepted

Helico CAVERORE Hello, Light Ariba Brasil v2:

Your registration as a supplier has been rejected. . : . i
Reason for rejection: Error: Doc. E. NIF.pdf: El dato extraido ‘cod_postal’ no Congratulations! Your registration as a supplier has been approved.

coincide con ef dato introducido.. You can now access your profile in SAP Business Network. If you ever need to

Please log back into your profile in SAP Business Network and correct the update your information, the registration questionnaire will remain available for
information indicated in the rejection reason. you to modify as needed.

Click here to access SAP Business Network. Click here to access_SAP Business Network.

Best regard, Best regards,

Iberdrola Group Iberdrola Group

25
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Step 3: Check the registration form status (cont.)

The status of the Supplier Registration Questionnaire will also change in your account. You can review it in step 2.2
within the registration questionnaire.

¥ 2 Questionnaire status and communication

*
2.1 Indicate mail to send the result of the questionnaire testigmail.com

2.2 Approval result APPROVED

Check the status of the

questionnaire

26
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