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PURPOSE AND VALUES
Our purpose is to continue building together each day & healthier,
more accessible energy model, based on elecrricity.

BEHAVIOURAL MODEL
It provides a common framework, a roadmap, on the expected

behaviors for how we interact with others and accomplish not only
our daily activities but the strategic goals of the Group.

STAKEHOLDERS
= Society demands greater and greater transparency, and more ope
and participatory companies. All this means that our relations with
our Stakeholders have become a priority for Iberdrola.

REGULATORY POSITIONING
WE ARE THE UTILITY OF THE FUTURE % 4 Iberdrola firmly believes that the transition to a carbon-neutral
economy by 2050 is possible and makes economic sense. The

Iberdrola is now a global energy leader, the number one producer of wind power, and one of the
world's biggest electricity utilities in terms of market capitalisation. ~—

decarbonisation of the economy is a remendous opportunity to
create wealth, generate employment and improve air quality.

Environmental Ssgiary, Governance OBJ ETlVe::':s gEODSE%%ﬁloBLtE

LEADERS IN ESG COMMITTED TO THE SDGs

We integrate environmental, social and governance (ESG) factors for socially responsible management. Iberdrola Group has incorporated the Sustainable Development Goals approved by the UN in
These pillars have been part of our strategy for two decades and consolidate our position as a leader in September 2015 into its business strategy and corperate governance system.

ESG.

iberdrola.com
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| STAKEHOLDERS

" For it is mutual trust, even more than mutual interest that
Ty n
holds human associations together

- H. L. Mencken (1860-1956), American writer -

@
D

Ll

In search of a greater participation and involvement of the stakeholders,
responding to their expectations and legitimate interests and generating
confidence. Contributing to our long-term sustainability and reputation.

')

We live in the era of connectivity, commitment, alliances, diversity... Society demands greater
ory companies. All this means that

and greater tra ncy, and more op
our relations \thh our Stakenholders have become a priority for Iberdrola

| YOUR WORK | BEST PRACTICES

u . - .
< i i i . 8 "
The most basic of all human needs is the need to In seeking the good of our fellow man, we find our own
understand and be understood. The best way to understand
people is to listen to them ”
- Plato (427-347 BC), Greek philosopher -

- Relph G. Nichols (1910-2006}, Americen acsdemic -
Share best practices on how you interact with your Stakeholder:
Your work and Stakeholders ;
At Iberdrola, we like to do things
why we strive to ensure our relations with our Stakeholders smooth and positive for bot

Il and - why not say it - to be the first to do them. This |

Your work is essential to &llowing lberdrols to fulfil its commitments to its Stekeholders
parties.

in zcdition to the genersl principles [PDF] that we must always keep in mind when

that are essentisl in your caly work with Here are some =xa that our colleagues have carried out this yez

nteracting with our stakeholders, here sre

them: marked by the COVID-19 health crisis.

Best practices by country

Know in detail what
stakeholders you
engage with

Analyse the risks and
opportunities of these

Listen to them about
the issues that concern
them

Provide specific an -_ A =

responses to the - 1~ e i
issues that most 3 ” " Mexic:

eI R ey Spain: United K-vrlg‘dom‘ a urﬂedSa »Bmm : XicO!

them

Fulfil your
commitments and
collaborate
wher

4

NOVer poss;

And always keep

@) 1BERDROLA

i'ﬂ:hOﬂ. tﬂldke 'hﬁm your stakeholders’
n“:'.c:.::' ;;":“ best interests in
het mind and think
decisions that affect about what they
them might need
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3. Challenges in traceability of
sustalnable value chains

Stakeholder Trend Newsletter
Periodicity: monthly
Recipients: All people involved on stakeholder engagement
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Objective: Get to know the main trends regarding stakeholder expectations - : e
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Stakeholder Trends

NEWSLETTER

1. USA, the most attractive country in
renewable energy

\ __f Chuna, Germany, Ursted Kingrdom
T and France complete the top five

Stakate

2. Multistakeholder initiatives are
vital for protecting biodiversity

3% There & a great opportundy for
. companies that want to lead on
the nature agenda

u IBERDROLA

ESG Division

iders beaman Rights and Regatation Unt

3. 2023 ESG trends: climate change, new
ion and supply chain issues

Poor air quality and new ground rules
for internet companies are also
relevant
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‘Material Passports' for buildings,
new initiative for a circular economy
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. Violence and harassment at work is a
widespread phenomenon in the world

For construction, responsible 23% of employees have experienced
for nearly 40% of global CO2 at least one form of VEH during thear
= cmismons, it's a crucal step workaing life:
=
! o AL a8 carmiad outthe
v 1D: buidings =0 T i S
knaum ee‘meter od anwrar cnen fat survey e fiat &0 GOSa 40w 0 of tese imues

the caa et s essun, wenzects con refes o s uidinga 100
wrGer1and te materials d components < 3 et GLacd et

tem inutend of mining for nev cnes

Trougn s atil s nascentiden, the ‘Seaspert,g apsiicatle t=

onyenemo byects, e © 4 5 52747 07 § eR)

vty matenal @ 4 reacurce, an that reasurer anoUd Be reuled
merever scanitie

3t resert 60 the STDR » Princisle A3 ierse Imanct

ne £.20 2 mapphy chain mauea, 2 L2 g e rcazecta for
are e s manica st czavoieraei ey

Anat0 round & o, sray mave g5 hows of isums everycey fees

aftecting.
et peem 82 te inereanngl SV euR Emen sting ral viarkers
U, sccr or quality, nee ground ruea far internct comcenics snd
e

6.SGD’s urgent action: climate, hunger,

rty and inequalities

Lack of political wall, man obstade to
achicve: a just transition (cquitably
dastributing the costs and benefits of

dimate action)
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4. Climate change is number one
future risk around the world
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5, Megative expectations in 2023
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Infographic of the month

Source: Arthur W. Page Society
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Infographic of the month

Risk in focus 2023 report
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AMultistakeholder Approach Framework

Suppty chain
transparency

Cyber attacks

Geopointical tensions.
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NEWS

Industry News Diversity and Inclusion Business Social Commitment Finance Countries

English Spanish Portuguese

Press Releases

B

Iberdrola Australia signs

UNSW \S\ agreements with three
1S ~ leading Australian

&

universities to collaborate
in the development of
sustainable energy

SOCIAL COMMITMENT AUSTRALIA

Neoenergia doubles its fleet
of electric vehicles in one
year

USINESS ERAIIL SUSTAINAELE MOSILT

Iberdrola installs first offshore wind turbine at Saint-
Brieuc project

Neos as doubled its fleet of electric vehicles in

one year: in just 12 months it has gone from 48 to 95 cars, The installation of the first of 62 wind turbines equipping the Saint-Brieuc_..
anincrease of 98 %..

Further news Local information

PEATURES

Iberdrola Espana “Z
Stakeholders at the core of organisations
@ IBERDROLA 11/05/2023
) N EWS Iberdrola México &
Neoenergia “Z
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