ESG Division
“ IBERDROLA Stakeholder Engagement and Reputation Unit

Training session for
Stakeholder Engagement

Thi |
S session Model implementation

IS being recorded.
Thank you



WELCOME TO THIS GLOBAL
PROJECT

300 COLLEAGUES PARTICIPATING
FROMALL OVER THEWORLD

THANKS TO THIS PROJECT, WE ARE
LEADERS IN STAKEHOLDER

ENGAGEMENT, ACCORDING TO
RANKINGS SUCHAS DOW JONE

WE HOPE THIS EXPERIENC
ﬁ;‘.‘?e USEFULAND INTERESTI
‘© EVERYONE




p Stakeholders did 1zEroROLA
s\ and Human RightsTeam

Ana Antolin Marina Amigo
AnaHerce César Munoz Lorena Ramos

We are here for you



B8 CHAT IS AVAILABLE FOR
QUESTIONS

@ TEAM PICTURE!




\
\
* N
\

O strategy...

O project...

o due diligence process (HH.RR)...

o Impact assessment or materiality study...
..can be carried out without stakeholder

identification

... and stakeholder engagement processes

Iberdrola’s procedure:
the Global Stakeholder Engagement Model




Stakeholder engagement in project management

Be & diligent, respectful,
and canng steward

Create a collaborative
team environment

Principles of Project Management

Effectively engage
with stakeholders

Focus on value

Recognize, evaluate,
and respond to
system interactions

Pemanstrate leadership
behaviors

Tallor based on context

Build quality into
processes and deliverables

Navigate complexity

Optimize risk responses

Embrace adaptability
and resiliency

Enable change to achieve
the envisioned future state

“ IBERDROLA

‘\.'!QQAA

OLOBAL ATANDAND

"t

GUIDE

Guide Behavior

N3

Uncertainty

Development
Measurement | Approach
and
Life Cycte

Source: Project Management Guide. Project
Management Institute. 2021




qﬁ. IBERDROLA
Index

1.- Introduction to the Global Stakeholder Engagement Model
* What isthe Policy on Stakeholder Engagement and the Model?
*  Why do we have to implement the Model?
«  Whyisituseful?
*  Where do we implement the Model?
« Thechallenge of aligning the Engagement Model with the new EU EFRAG standards

2.- Schedule for the 2023 reporting process

3.- How the App works
*  Home
* Introduction of information
* Atanentitylevel
* Atagloballevel
* Introduction of other relevant information
*  Best practices, future trends, grievance mechanism, how we are perceived
* Exploitation of information
*  Dashboard
*  Webreports
* Tailored consultations

4 - Validation process
5.- Dataimport module

6.- Closure



1.1.

What is the
Stakeholder
Engagement Policy

and the Model?




Introduction “ IBERDROLA

The Iberdrola Group engages with millions of Stakeholders around the
world: THIS IS OUR GREAT SOCIAL AND RELATIONSHIP CAPITAL!

The Iberdrola value chain

Generation of
electricity and
green hydrogen

AhorraconunPlanaTu
Medida 100% verde

Contrata ahora con Iberdrolay disfruta de 5 afos
de precios garantizados, sif COMPrOMIso de
permanenciay con energia 100% renovable.

-

Commercialization
of electricity and
gas

Electric power
transmission and
distribution




Introduction “ IBERDROLA

The 8 Stakeholder categories of the |berdrola group

Workforce Suppliers

127 Sub stakeholder categories

Shareholders and the financial @ The media for THE ENTIRE Iberdrola Group
community
Society at large BUT
EE@« Regulatory entities
. Prioritized LOCALLY at country
@ Custormers The environment level
Organizations and entities that influence our Companies Pending to upload to Sygris

and, at the same time, are affected by our decisions

IBERDROLA Iberdrol
@l 1BERDROLA IBERDRC ﬁmswowm *AVANGRID @ NeoENERGIA @l 1BERDROLA @ iBERDROLA | [reieh”

MEXICO Int wal, 5.4,

10



Introduction

“ IBERDROLA

Stakeholder Engagement Policy

v" INVOLVEMENT OF STAKEHOLDERS IN THE IBERDROLA BUSINESS

PROJECT:

v" THROUGH A STRATEGY OF STRONG ENGAGEMENT WITH THE
COMMUNITIES
v' AND THE CREATION OF SUSTAINABLE AND SHARED VALUE FOR

THE STKS

v" RESPOND TO THE LEGITIMATE INTERESTS OF THE STKS THAT THE
COMPANY INTERACTS WITH
v" PROMOTE RECOGNITION BY ALL STKS OF IBERDROLA'S COMMITMENT

TO DIVERSITY

v" BUILD TRUST AMONG STKS, TO BUILD LASTING, STABLE AND ROBUST

RELATIONSHIPS

v CONTRIBUTE WITH ALL THIS TO PRESERVE THE CORPORATE

REPUTATION

Principles of

Stakeholder relations

RESPONSIBILITY

Act responsibly and build relationships

based on ethics, integrity, sustainable
development, and respect for human rights

and the communities affected by the various
TR 3T ————

CONTINUOUS rvssscimmmmmisscian y

improvement, regularly

IMPROVEMENT ;
Seek continuous Q"'g/
: ; |I

reviewing Stakeholder ]
engagement mechanisms to
ensure that they respond in
the maost efficient way ’

possible to the needs of each
moment.

COLLABORATION

Promote collaboration with the Stakeholders,
in order to contribute to compliance with
our corporate purpose and values and

the achievement of the Sustainable
Development Goals.

CONSENSUS o isssnasnsd

Work towards consensus with the
Stakeholders, especially with local

communities and indigenous

populations, taking their viewpoints and

expectations into consideration.

= TRANSPARENCY

. intercultural dialogue.

Ensure transparency in relationships and in
financial and non-financial communications,
sharing truthful, relevant, complete, clear
and useful information.

gramnssine ACTIVE LISTENING

Practice active listening —
encouraging bi-directional and
effective communication —
and direct, fluid, constructive,
diverse, inclusive and

PARTICIPATION AND ENGAGEMENT
Encourage the participation and engagement of
the Stakeholders in all of Iberdrola’s activities,
promoting voluntary consultation processes or
similar channels of interaction in application of
the law of each country, and especially in the
planning, construction, operation and
decommissioning of the Group's power projects




Stakeholder Engagement Model

“ IBERDROLA

The Global Stakeholder Engagement Model, based on the most advanced international
standards, is how we develop the Stakeholder Engagement Policy

12

STAKEHOLDER ENGAGEMENT MODEL
OF IBERDROLA GROUP

This is an advanced and rigorous model structured into 10 phases that
ensures a process of continual improvement

0900000008

IDENTIFY SEGMENT PRIORITISE Define Review Design the Identify Design MONITOR
the stakeholder stakeholder LEVELS OF CHANNELS ENGAGEMENT  RELEVANT RISKS AND ACTION AND REPORT
stakeholders categories into subcategories ENGAGEMENT FOR MODEL ISSUES OPPORTUNITIES PLAN
subcategories ENGAGEMENT
L ] L] L L ] L L ] L] L] e L ]
L ] L ] ] L ] ] L ] L ] ] ] L ]
L ] L ] L L ] L L ] L ] L L L ]
L ] L ] [ ] L ] L ] L ] L ] L ] [ ] L ]
Defined by Board  Based on daily According to Information,  Evaluate existing The best suited For both That help create  Initiatives in Toanalyse
of Directors management impact and consultation, channels and to each IBERDROLA and value for relation to the outcomes and
critaria influence on interaction or  create newones  stakeholder the stakeholder  IBERDROLA and  engagement report on
value creation collaboration subcategory subcategory its stakeholders model and performance
relevant issues
STAKEHOLDER MAP ENGAGEMENT MODEL LIST OF RELEVANT ISSUES, ACTION

RISKS AND OPPORTUNITIES PLAN

AAI000

STAKEHOLDER

ENGAGEMENT

STANDARD @ ccomeria

AA1000

ACCOUNTABILITY
PRINCIPLES

Dow Jones
Sustainability
Indices

20" Anniversary

In collaboration with SAM




Stakeholder Engagement Model @ 1BERDROLA

Global Stakeholder Engagement Model = Reflection process on the relationship that
we have with an entity

STAKEHOLDER ENGAGEMENT MODEL
OF IBERDROLA GROUP

This is an advanced and rigorous model structured into 10 phases that
ensures a process of continual improvement

0900000008

IDENTIFY SEGMENT PRIORITISE Define Review Design the Identify Design MONITOR
the stakeholder  stakeholder ~ LEVELS OF CHANNELS ~ ENGAGEMENT RELEVANT RISKSAND ACTION AND REPORT
stakeholders categories into subcategories ENGAGEMENT FOR MODEL ISSUES OPPORTUNITIES PLAN
subcategories ENGAGEMENT
. L) [ ] [ ] [ ] ] [ ] (] [ [ ]
L] L] [ ] [ ] [ ] L] L ] L] L] [ ]
] ] L] [ ] L] ] [ ] * [ [ ]
L] L] [ ] L] [ ] L] L] L] L L]
Defined by Board ~ Based on daily According to Information,  Evaluate existing  The best suited For bath That help create Initiatives in To analyse
of Directors management impact and consultation, channels and o each IBERDROLA and value for relation to the outcomes and
criteria influence on interaction or  create new ones  stakeholder the stakeholder  IBERDROLA and  engagement report on
value creation collaboration subcategory subcategory its stakeholders model and performance
relevant issues
STAKEHOLDER MAP ENGAGEMENT MODEL LIST OF RELEVANT ISSUES, ACTION
RISKS AND OPPORTUNITIES PLAN

13



Stakeholder Engagement Model @ 1BERDROLA

< g , Clearly identify the ENTITIES with which we interact

/ Reflect on whether the current communication CHANNELS are the most appropriate for the
O level of engagement we have or want to have with them

Carefully ANALYZE all relevant ISSUES
> Special attention to changing expectations
» Special attention to impacts on stakeholders NEW

Rigorously ASSESS all OPPORTUNITIES and the associated RISKS
» Special attention to reputational risks

@

Develop good ACTION PLANS
» Special attention to the impacts of our plans

@

Most important focus points of the Stakeholder
Engagement Model

J
@

Include FUTURE TRENDS that allow us to plan ahead, and GOOD PRACTICES to share within
the Iberdrola Group



Stakeholder Engagement Model - Implementation

“ IBERDROLA

The Model is implemented, with different intensity, in the management of the
Stakeholders of 18 companies of the Iberdrola Group...

@) |BERDROLASA.

Iberdrola Scottish Avangrid Neoenergia, Iberdrol
Espafia, S.AU. P Ltd. Inc.(1 SAI2Z) Energia
Internacional
SAL
X fy
¥ b i ¢
Iberdrol; Scottish P Avangri d Iberdrol
99999 les R b R b Renovabl
Energia, S.AU Es Ltd LLC Interna I
SAU
|-DE Red Scoftish Py Avangrid
Eléctricas Energy Networks
Intefigents Networks Inc.
SAL. Holding Ltd
Iberdrola Scottish
Clientes ‘ower Retail
Espaiia, S.A.U. Holdings Ltd.
[l Holding company B Country subholding companies
[l Head of business companies Il LUisted country subholding company
Avangrid, Inc. is 81.50% owned by Iberdrola, S5.A. Wholesale
and Retail

*Neoenergia, S.A. is 50% + 1 share indirectly owned by |berdrola, S.A

15

A
% Networks Q? Renewables

Closed to 300 colleagues involved in
this project around the world

Stakeholder Model Ambassadors

-— o Brazil Mexico

d=

~— | | | |

Lane Francisco De
B y Assis Diniz Karina Gémez
rown Carvalho
PN
N2 r
'4 b?‘ UK -| Spain
Hazel Gulliver Eduarc_jo
Montejo




~ IBERDROLA

Stakeholder Engagement Model - Implementation

...and in about 60 facilities of the three businesses

NEGOCIO LIBERALIZADO T NEGOCIO DE REDES i

Emplazamientos del negocio Liberalizado involucrados en el Modelo Emplazamientos del negocio de Redes involucrados en el Modelo

Liberalized: In 2023,

implementation

continues at the ’

facility level Lesmen] 4

w
NEGOCIO DE RENOVABLES @) 1BERDROLA

Emplazamientos del negocio de Renovables involucrados en el Modelo

Renewables: In 2023,

Networks: In 2023, the

implementation at the regional e Model will be

level for onshore and implemented at the
photovoltaic technologies + T

UK batteries; and at the Icg\s/’g‘ll bution comparty
facility level for offshore

technology

16



@) 1BERDROLA

Stakeholder Engagement Model - 2022 Results

* Morethan 2,500 identified entities (Stakeholders)
* Almost 950 communication channels identified

* Nearly 1,200 relevant issues identified: More than 600 risks and more than 700
opportunities

* Morethan 1,500 action plans. Impact on SDGs number 7 and 13
« About 80 trends detected
* 350risks reported to the Group's Risk System

« Contribution to the Materiality Study of the Iberdrola Group

17



1.2.

Why do we have to
implement the
Stakeholder

Engagement Model?




“ IBERDROLA

Why do we have to implement the Global Stakeholder Engagement Model?

1. Tocomplywith our Governance and Sustainability System

» Purpose
» By Laws

» Corporate Policies

¢ Policy on Stakeholder Engagement:

“The country subholding companies and the head of business companies are responsible

for implementing the strategy regarding Stakeholder engagement and the Global
Engagement Model”

Compulsory

2. Torespond to the Board of Directors requests in this field

» Priority of the Sustainable Development Committee

“Monitoring of long-term relationships with Stakeholders: workforce, customers,
suppliers, investors, media, regulatory agencies and society in general”

19



“ IBERDROLA

Why do we have to implement the Global Stakeholder Engagement Model?

3. Tocomply with present and future local/global regulatory (or similar)
requirements

» Code of Good Governance of listed companies of the CNMV (National Securities

a Market Commissionis the body responsible for the supervision and inspection of Spanish securities
O markets)

2

8_ » Non-financial information requirements

E s GRI r B |

@) s [IRC

O TCFD

¢ New European standards EFRAG

» Sustainability indexes requirements
% DJSI

Dow Jones
Sustainability

- % Ethishere oy el O

20 In collaboration with SAM

\/
”’ oo




“ IBERDROLA

Why do we have to implement the Global Stakeholder Engagement Model?

4., New Directive on Sustainable Corporate Governance

¢ It aims to better align the interests of companies, their Stakeholders and
society

5. Trend: Capitalism of Stakeholders

s “Stakeholder capitalism is not about politics. It is not a social or
ideological agenda. It is not “woke.” It is capitalism, driven by mutually
beneficial relationships between you and the employees, customers,

suppliers, and communities your company relies on to prosper. This is the
power of capitalism”

““In today’s globally interconnected world, a company must create value
for and be valued by its full range of stakeholders in order to deliver long-
term value for its shareholders”

Anticipation

Larry Fidode
Blackrock

21



1.3,

Why is it useful?




Utilities of the Stakeholder Engagement Model @ 1BERDROLA

* Tobetter manage our Stakeholders and make better decisions
= Facilities in operation: Decisions that affect the local community
= New projects: Knowledge of the environment and the potential
acceptance risks
= ANTICIPATE AND AVOID PROBLEMS
» MANAGE RISKS
= | [CENCE TO OPERATE

* TO contrlbute to management systems (1SOs)

1SO 14001: Environmental management system
=[SO 9001: Quality management system
=[SO 45001: Occupational health and safety
=[SO 20121: Sustainable Events
=[SO 3/001: Anti-bribery
= UNE 19601: Crime prevention

23



Utilities of the Stakeholder Engagement Model @ 1BERDROLA

* Tostrengthen the presentations of Iberdrola projects in
the institutions

* Toshare best practices inside the Group: Iberdrola
Stakeholders’ Hub

),
* Tounderstand the impacts of relevant issues on the SDG's e =

TN

* Toidentify new trends

24



1.4.

Where dowe
implement the

Model?




Where do we implement the Model @ 1BERDROLA

Stakeholder App in Sygris

¢ Daily management too
¢ Annual reporting tool
¢ Analysis tool
v’ Lots of information inside the tool!

@ suPPoRT | DM | BE | ®

sygris | @ memoeoia
» Hame | Home lberdiola
W Ana Analit Q Wiha i relesed o your emity?
: Welcome to the Stakeholder App Customized consuitation
i apen 5 complete the reporting and The: siements thet remsinn the pend a A Dashboard
Introduction of information Segmentation, prioritization and engagement level
= January - 2022 ~  February- 2022 -
° e e |l | @ You will be acoess the pr > .
<lect 2 year and company i —— Iberdrolz Espafia >
2022 “  Iberdrola Espaiia - Spam = Corpone -
Other relevant information P O ”

2. Select 2 country, area/business and location

Spain ¥ Area/Business - B e L With whom we interact
Best Pracrices Futaee trends Grievance mechanisms How we are perceived
) Location - Wihaut locaticn
e
Web reports g
= 3. Salect » stakenclder and & sub-stakeholder
et . . :
erirola Stakehuiders Stakehoblers Segmentation taking
Stakeholder v Substakeholder v @ @ N S -
Priitzation of S5H Engagement level of the SSH
259
4. How do you wantto 2dd or edit information? Ee
@ Engagement channels Engagement mads!
+
In an entity @ Relevarn issues Risks and oppormuritis
‘Salect an antity Nt mglsterad? Action plans (10) Wonitoring and reporting

s Select a value for ol the abave selectors

26



1.5.

Challenge: align the
Stakeholder
Relationship Model

with the new EU
EFRAG standards




IMPACT /
IMPACTO

EFFECT the organization has or could have on
the economy, environment, and people,
includingon their human rights, which inturn
can indicate its contribution (negative or
positive) to sustainable development

Efecto que la organizacion tiene o podria tener
sobre la economia, el medio ambiente o las
personas, incluidos los efectos sobre los derechos
humanos y que, a su vez, puede ser

indicativo de su contribucion (negativa o positiva) al
desarrollo sostenible.

MATERIALTOPICS/
-MAS MATERIALES

TOPICS that represent the organization’s most
significant impacts on the economy,
environment, and people, including impacts on
their humanrights

Temas que representan los impactos mas
significativos de la organizacion sobre la economia,
el medio ambiente y las personas, incluidos los
impactos sobre los derechos humanos.

Fuente: GR]



I relevante No

“ IBERDROLA

Relevant issues. IMPACT ON THE STAKEHOLDERS

Pending the change of expectations
Issues related to:

» Corporate governance

» Sectoral regulation

* Economic and financial

* Labour

» Customer Relations

* Supply Chain
* Environment and sustainability A
* |Innovation and new technologies

 Relationshipwith local communities
» Operation of the facilities

IMPACT ON THE
STAKEHOLDERS

Relevant issues and SDGs ISSUE
CONTRASTED Negative impact
PRIORITY OF WITHTHE Hich
‘ THE RELEVANT STAKEHOLDER? Mg i
edium
RELEVANT ISSUE ISSUE Low
Options: »Has this issue Positive impact
ENTITYWITH > High, Medium been dealt with High
WHICH WE Low | | directly with the Medium
RELATE > El asunto ha entity? Low
dejadode ser Yes

29



Risks

Aligned with the Group's Risk Policy
Risks related to:

» Corporate governance

* Market

* Credit

* Financial

» Regulators and politicians

» Operational

» Technology and cybersecurity
 Social

* Environment

» Legal and tax

30

RELEVANT ISSUE

MODELO DE RELACION

sesesesces

“ IBERDROLA

e Critical
eHigh

e Medium
eLow

REPUTATIONAL
»;May have the
SEVERITY (scale, risk a
scope, reputational
> )
» Probability of risk mg’fgﬁ:lgatc?gﬁme
materialization the risk would eYes
have on the *No

 Very high >90% objectives and
o High 60-90% strategy of the
« Medium 30-60% Company

e Critical

o Low <30% .
*High

e Medium
Low



MODELO DE RELACION

0000000008 @) 1BERDROLA

Opportunities

Opportunities related to the PROBABILITY x «Very high

improvement of Corporate Governance INTEREST = *High
(including ethics, transparency...); OPPORTUNITY e Medium
achievement of the strategy; economic VALUATION eLOwW
performance or market capitalization; £
human team and its involvement with
the Company....

INTEREST (scale, scope
 Very high

)

PROBABILITY * High
g + Very high>90% " edium
OPPORTUNITY » High 60-90% " oW

e Medium 30-60%
e Low <30%

RELEVANT ISSUE

31



What is the schedule for
the 2023 reporting
process?




Stakeholder Engagement, Human Rights and Reputation Unit

Calendar 2023 - Implementation of the Iberdrola Stakeholder Engagement Global Model

—
l o Information loading and Rounds of corrections
mmm coordination between and/or comments from
M&é& editors and Overseers 1 Owverseers 3 to Overseers 1
) . Work of
Review of the TRAINING EDITORS y Work of /—
LOCATION MAP STK App OVERSEERS 1 OVERSEERS 3 -
O O O |:' _Ntl f:_xtl f:_xtl |:',_N:| |:' _Ntl
Review of the START Work of Work of
RESPONSIBLE Reporting OVERSEERS 2 OVERSEERS 4
2023
MAP Rounds of corrections and
and/or comments from CLOSURE
Owverseers 2 to Overseers 1 -
‘ of the process
September October — December March * 13t March 13t March 17 April - 22" May - 19t June
5P, ENG - 14 April 19*" May 16" June
| A
I |
2022 2023

(=]

* TRAINING: 2 March in Spanish , 8™ March in English, 9™ March for Ambassadors

@) 1BERDROLA




O O @) 1BERDROLA

34

Important:

1.- The information will refer to March 2023 (real time)

2.- The philosophy of this Model is to report at the Entity level, not at the
Sub-Stakeholder level (there are some limited exceptions)

3.- Itis necessary to complete the entire process, from the communication
channels with an entity to the action plans

4 - The tool now includes the information reported in previous years, BUT
you must activate or deactivate it

OBJECTIVE: QUALITY AND UP-TO-DATE INFORMATION



CLOSING




THANKS!







@ BERDROLA
Stakeholder engagement in Project management

“The only way to know (to some degree of certainty) what society
- will need inthe future is by listening. And this means listening in the
Eme(gmg = broadest sense. Listening to both strong and weak signals and

Tendsn ¢
nirastuclez

knowing the difference between them.

That means more engagement with stakeholders and community

j / ; groups. It means becoming more citizen/customer-focused instead
| of procurement-focused. It means no longer looking at planning as

simple transactions, but rather as ecosystem enablers. It means

thinking about the future rather than just repeating the successes

(and failures) of the past.

“Over the coming year, expect infrastructure planners to become
much more focused on stakeholder engagement, data and analytics,
and new technologies. And expect this to lead to greater certainty,

flexibility and collaboration in future planning and investment”.
38



Stakeholder engagement in Project management

Stakeholder engagement
has become one of the
critical aspects of project
management...

39

Principles of Project Management

Be & diligent, respectful, Create a collaborative Effectively engage
and caring steward team environment with stakeholders Facus on value
Recognize, evaluate, . . e
Demanstrate leadership Build quality into
" ygpgnr?:&eggﬁtgns behaviors Tallor based on contexdt roceases et dallversties
: s Embrace adaptability Enable change to achieve
Navigate complexity Optimize risk responses and resiliency the envisioned future state

Guide Behavior

-

Uncertainty

Development
Approach
and
Life Cycte

Project Work

“ IBERDROLA

Fuente: Project
Management Guide.
Project Management
Institute. 2021



“ IBERDROLA
Stakeholder engagement in Project management

Stakeholders can affect many aspects of a project, including but not limited to:

» Scope/requirements, by revealing the need to add, adjust, or remove elements of the scope

beCaUSe Sta kehC)lderS pOS|t|Ve|y a nd and/or project requirements;
negative |y affect the d evelopme nt Of > Schgdule, b-y .o.ffering ideas to accelerate delivery or by slowing down or stop delivery of key
prOjeC tS project activities;

b Cost, by helping to reduce or eliminate planned expenditures or by adding steps,
requirements, or restrictions that increase cost or require additional resources;

» Project team, by restricting or enabling access to people with the skills, knowledge, and
EFFECTIVELY ENGAGE WITH STAKEHOLDERS experience needed to deliver the intended outcomes, and promote a learning culture;

» Plans, by providing information for plans or by advocating for changes to agreed activities

STAKEHOLDER il
ERS » Outcomes, by enabling or blocking work required for the desired outcomes;

g'r'f:ft‘i’v:t;';‘:":’°:get':e P Stakeholders influence projects, performance, and outcomes. » Culture, by establishing or influencing—or even defining—the level and character
degree needed to P> Project teams serve other stakeholders by engaging with them. of engagement of the project team and broader organization;

contribute to project P> Stakeholder engagement proactively advances value delivery. . N 2 . ag :
success and customer » Benefits realization, by generating and identifying long-term goals so that the project
satisfaction. delivers the intended identified value;

» Risk by defining the risk thresholds of the project, as well as participating in subsequent
Figure 3-4. Effectively Engage with Stakeholders risk mana gement activities;

» Quality, by identifying and requiring quality requirements; and
Stakeholders can be individuals, groups, or organizations that may affect, be affected by, Q o. by fy 5 q g4 e

or perceive themselves to be affected by a decision, activity, or outcome of a portfolio, program, or » Success, by defining success factors and participating in the evaluation of success.
project. Stakeholders also directly or indirectly influence a project, its performance, or outcome in

Sl Stakeholders may come and go throughout the life cycle of the project. Additionally, the degree

of a stakeholder’s interest, influence, or impact may change over time, Stakeholders, especially those
with a high degree of influence and who have an unfavorable or neutral view about a project, need to
be effectively engaged so that their interests, concerns, and rights are understood. The project team
Source: Project Management Guide. Project Management Institute. 2021 can then address these concerns through effective engagement and support leading to the probability
of a successful project outcome,

e

40




PRELIMINARY GUIDELINES

Please consider these guidelines before starting:

Preferably connect to the tool from the
Google Chrome browser

©)

Be as precise as possible when
introducing new elements.

(e.g. Chairman of the Senate Equality Committee
and not “just” Chairman).

“ IBERDROLA

X

Complete all fields, especially those
marked with an asterisk (*), which are
necessary to continue.

il
|

The reporting period goes from March
2022 to March2023

Avoid entering names of people
outside the company. Stick to the
position held.

(e.g. Correct mode: chairman of the Senate

Equality Committee. Incorrect mode: ,Mr José
Garcia, president of ...)

Check the catalogues thoroughly
before entering any new elements.
(The text is predictive, but if we do not
check well, records are duplicated)

41

Review the information and validate the
one you want to keep activated.

If you don't, it will be deactivated.

__Pending RS
d
x

Consult the information box in each of
the sections. Just click on the "i" help icon
on the left sidebar of the screen.

Contact us via e-mail if needed:
stakeholders.app@iberdrola.com




“ IBERDROLA

My tasks

sygris | @i iserorola

® suPPORT | A | ens | ®

Hi Lorena Ramos

Welcome to Iberdrola ESG

SYGRIS Social Responsibility and Reputation

Compiles the projects contributing to the Iberdrola Group's sustainable
development, as well as the response to the expectations of our

_ Stakeholders regarding the management of Environmental, Secial and

| E | My tasks Corporate Governance (ESG) aspects. The main modules available are the
— one to the regulatory obligation on reporting of non-financial information
(such as the Statement of Non-Financial Information - Sustainability
Report), the Sustainable Development Plan that compiles the group's action
planning, the Stakeholder Relations Model, the Human Rights Due Diligence
Model, as well as the information to answer to sustainability indexes (DJSI,

& i’ k = O =0 COR efc )

el 4
n 1| wa /] = = 3 My tasks
Reporting Non-Financial Information — @ Access ta visualise pending tasks
(=) Stakeholders Human Rights
(B (NFI) &) ©) g )
£ First Steps Entry & My Tasks
Ll ESG Targets @
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@) 1BERDROLA
My tasks

sygris | @# seroroia

Home | My tasks

(@ sSuPPORT | ADMIN | ENG | @
< torena Ramos 1 Progress 0/1-0%
My tasks Stakeholders
Irav@iberdrola.es - + My pending tasks Ontime @ Near the deadline @ After the deadline
List of my tasks - Stakeholders §
Goto Type of Task Scope v Deadline ~ Execution date State
Validate Global @ Inactive © Pending

All data, no filtering. 1 rows.
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Stakehold
Engagemer?t,eHl?m:r: ‘ “ IBERDROLA

Training session for the Stakeholder Engagement App - New users
Rights and Reputation
Unit

HOME

@ SUPPORT | ADMIN | BNG | O

sygr'is | @) BERDROLA

» Home | Home Iberdrola

Q
Welcome to the Stakeholder App

@ The Stakeholder App is open to complete the reporting and validation process. The elements that remain in the "pending” status at the end of the reporting will be “inactive”.
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Home

sygris
>

Segmentatio..

s; >

Entering info_

E=

Entering info_.

=
Other refevan._

Qi

Personalized

Ll >

Web regorts

e >

Validation

&8 »

Handbooks

45

\

| @ imerorota

Home | Home Iberdrola

4

Ana Herce Collado

Welcome to the Stakeholder App

Introduction of information

1. Select a year and company

2022 v

Iberdrola Espafia

” <A
® The Stakeholder App is open to complete the reporting and validatio~ .rocess. The elements that rem in in the “pen 1ing®

2. Select a country, area/business and location

Spain v

Area/Business

Location v

3. Select a stakeholder and a sub-stakeholder

Without location @

Stakeholder . Sub-stakeholder
4. How do you want to add or edit information?
<
In an entity Globally
Select an entity Not registered?

v

A\ Select a value for all the above selectors

he HOME page is made up of seven sections

bnd of the reporting will be “inactive®.

Itation, prioritization and engagement level

@ You will be able to visualize the prioritization matrix of the stakeholders, access the prioritization
questionnaires and see the social influence of the SSH

Other relevant information

Best Practices

Web reports

@ Iberdrola Stakeholders
O Prioritization of SSH
@ Engagement channels
@ Relevant issues
@ Action plans

G2

Future trends

Grievance mechanisms

GRONOHONC,

=]

Stakeholders Segmentation
Engagement level of the SSH
Engagement model

Risks and opportunities

Monitoring and reporting

Q

How we are perceived

“ IBERDROLA

(@ SUPPORT | ADMIN | BNG |
. J

Who is related to your entity?

Customized consultation
January - 2022 February - 2022 v
Iberdrola Espafia v
Spain Corporate v
Location Stakeholder v

With whom we interact

What we are talking about

S

What we manage

[

120

Best practices

6
Stakeholders

395
Channels

Relevant Issues

Opportunities

492
Action plans

SDG Impacted




“ IBERDROLA

Home

sygris | @# serorota

> Home | Home Iberdrola

Ana Herce Collado Q Who is related to your entity?
. Welcome to the Stakeholder App Customized consultation
NOTICE. s
®  The Stakeholder App is open to complete the reporting and validation process. The elements that remain in the i Dashboard
. . +
The information X
Introduction of information Segmentation, prioritization and engagement level
not market as s - i SE January - 2022 v February-2022 v
H 1 Entering info__ i i
ACt |Ve VI | | g O 1. Select a year and company | @ :::;21"::; e::dv:f::: :::I‘I ;r:.:u;non:\;:u&::{m s sooets e prorL e > Iberdrola Espafia v
. . ,
d Ire Ct | V to | n aCt I Ve Othia ki 2022 v Iberdrola Espafia v Spain v Corporate v
Statu S Wh en Q » Other relevant information Tocat U ciakehold -
re pO r t | n g p h ase | S Persondiized. 2. Select a country, area/business and location gcation AKENOXCr
| d Ll s Spain R Area/Business ¥ ! % = @ With whom we interact
C O S e Veb regorts Best Practices Future trends Grievance mechanisms How we are perceived 6
X Stakeholders
@ 5 Location hd Without location
Validation
Web reports u..?.’;«'r,'
5 » 3. Select a stakeholder and a sub-stakeholder
Hanridoks .. Stakatioldet . silbatakehiolder - @ Iberdrola Stakeholders @ Stakeholders Segmentation What we are talking about

D) el
i Relevant Issues

Q Prioritization of SSH @ Engagement level of the SSH
4. How do you want to add or edit information? Risks Z Opportunities

@ Engagement channels @ Engagement model
+ What we manage

| i Globall i i iti o2
n an entity obally @ Relevant issues Risks and opportunities Action plans

120 62 17
Select an entity Not registered? @ Action plans @ Monitoring and reporting Best practices SDG Impacted

v

A\ Select a value for all the above selectors
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____________ 1
: I
. . | “@
[ i barth r Inform, cad
:hC the information | T ey )
. 1 [af *
remains as PENDING, =
I . | # What do you want to add?
W
it will become NON .
IVA\CTl\/E I 55 Ewrdrola Espata - Brain - Cofprate Mo loation - Thea arrdronamen « B i 1T S0 -
I Tt
1
1 : & £y Risks
:-- Add one or mare rises '
'\--l\.
wygris | il meeseces ) prvonr | i | Ba | O m ) Exportinfa .
lizTa lizTa badch Criring ir'ermstics ints 0 ety
. e BN IE R -
- Irboduciian of imlzrmrsse
< In an entity - — E [} m 2
w 11 - -'.
Vomrdrods Ceqafia Gpan Comparaie - W ipcaton - The smvrgnmens - Dumnersisecion pesn . - 112 Frgne B " |£I - m =
. e (D) o | 2
s B m
. e 2 O PR 5 = 2 9 3 .-_-'--. o] o | =
J Chianifals [FHTE Fishs O pomenibes ALTah plans | ]
o [0) 0| .| 2
112 Sygiia m Channels
- Ressarnble i Beideala Type ol Chanasl Charmal Chanas| Manager Statm Last azpinln
:5;._ : Cirga Sysra Eread fareal S R Ferding @:,
Alignsess Compaiy
. I" Slocket (corepininly oppaned fa the Itardezis Cpaia Tokpheas Spgin Ewgra Furaing @
TRETY
Country firmasTemnexe Siskehoider
Tpasw il Tht Wmtewird
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“ IBERDROLA

INTRODUCTION OF INFORMATION

» INTRODUCTION OF INFORMATION BY ENTITY
» INTRODUCTION OF FINFORMATION GLOBALLY
» OTHER RELEVANT INFORMATION

48
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o . @) 1BERDROLA
Entering information

Information can be entered in two ways:
Access from the Access from the

left sidebar Homepage

s\_.fgris | i iseroROLA

Introduction of information

Home | Home Iberdrola

In an entity

. . o . . ome I Elena Crispin
- In an entity: We go directly to a specific entity and add or edit the @l Welcome to the Stakeholder App
information related to that entity. We choose this route to introduce — o
. . . . . . . . + ntrodauction of Intformation egmentation,
a channel, issue, risk, opportunity or an action planin a certain existing s
. . . . You will be
entity or to complete the information for a new entity. o | | sectayeerand company Qo
Entesing info._. 2020 e Iberdrola Espaiia v
= - 2. Select . busi dlocati Other relevant
Other relevan._ . >€lect a country, area/business and location
O\ > Spain w Corporate . il
ustomizad Best Practices
Ll s No lecation hd No lecation
Entering information globally iepens Web reports
What du }rﬂu wanl tu, add? Vzﬁlcnj 3. Select a stakeholder and a sub-stakeholder
g Society at large w Economic and business entities (Global/National) ® Iberdrola Stake
- Globally: Every element of the model appears in a tab, we see all the o e
. . . L 4. How do you want to add or edit information?
information included for a sub-stakeholder and not for a specific " (5) engagementc
entity. As we will see, this path allows us to choose the starting point: = G%;y o
entity, channel, relevant issue, risk, opportunity or action plan, and go ®
. . Select an entity Not registered? Action plans
into more detail. e L rdtnoments
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Entering information

ENTERING INFORMATION
INAN ENTITY



Entering information in an entity

52

:
£
£
B
g
E

sygris ‘ dil ieerDROLA

> Heme | Home Iberdrola

Elena Crispin

Welcome to the Stakeholder App

< Introduction of information Segmentation,
Entering infa_. ’

s 1. Select a year and company @ :::;:L:
Entesing info._ 2020 ~ Iberdrola Espafia ~

Other relevant
2. Select a country, area/business and location

Spain e Corporate e EI
.; Customized . Best Practices
[
[aF] dil No lecation e No location
= Web reports
[a] Web reports
@ 3. Select a stakeholder and a sub-stakeholder
= Validation
5 Society at large w Economic and business entities (Global/National) @ Iberdrola Stake
>

Manuals and...
Prioritization o

4, How do you want to add or edit information?
Engagement cf

<&

In an entity Globally @ Relevant issue:

Not registered? Action plans

Select an entity
PRUEBA YMP B @ Add new entity

Important:

We have to fill in all the fields
that are shown clicking on the
button to “access” the existing
or created entity

Here to create an

entity that does not »

exist in the list

“ IBERDROLA

Add entity

Entity detail

Company
Iberdrola Espafia

Area/Business
Corporate

Stakeholder
Workforce

Entity *

£\ Please check that your entity does not already exist in the catalog. You don't find the entity?

Alignment * (&)

Responsible Iberdrola * ()

X

Country
Spain
Location
No location
Sub-stakeholder
Global Group 4 (Managing/Lead Professional Role)

W

w




ﬂ/ IBERDROLA

Entering information

sygris | @i meroao (@ SUPPORT | aDMM |
> Home | Home Iberdroda % -
IMPORTANT Add entity
Entity detail
ENTER A NEW ENTITY NOT x
EXISTING IN THE CATALOG Add entity |
Company Country
| Iberdrolz Ezpafa Spain
Entity detail nakeh
‘the 5!
B_J 5 2022 - Iberdrola Espafia = Company Country Area/Business Location
Dther raleva_ { Iberdola Espafia Spain Corporate Mo location
{
Q. > 2. Select a country, area/business and location R T Lecation |
. Corporate (o Stakeholder Sub-stakeholder
Farsonalzed..
Spain w Corporate W Workforce Global Group 1 (Executive Role)
| kehold Sub-stakeholder
LI Warkforce Global Group 1 (Executive Role) 2
Wan rapans ns
Mo location hd Ne location
@ 3 o Add entity to catalog *
Validation r the name of the new entity as follows: If the name of the entity has an
3. Select a stakeholder and a sub-stakeholder v abbreviationfacronym, please include it &t t inning. followed by a hyphen and then the full
E 3 | £ Please check that your entity does not already exist in the catalog. You dortfind the e :ame of the entity (officiz| name of the entity). 25 in the following example-WEF - Worid Economic
: ay? sldera o
Handooks - Workforce A Global Group 1 (Executive Role) | il
| |
| Alignment * (D) |
4. How do you want to add or edit information? m
Responsible lberdrola * (1)
E +5 Alignment * (i)
In an entity Globally m nd opg
I------- ---I /__\ _—_\ |
i " | | Action plans 0] Monitoring an Responsible Iberdrola * ()
Select an entity | Nat registered? 1 \E/. p _:'/. g
W | Add new entity I
| |
e () =] e e e e e -

53



Entering information

54

“ IBERDROLA

NEW:
NOMENCLATURE WHEN WE ENTER A NEW ENTITY
NOT EXISTING IN THE CATALOG

Abbreviation/acronym - full name of the entity (official name of the entity)

Example: WEF - World Economic Forum



Entering information in an entity

NEW: You can select dates to enter and consult information in
the App. (Not available in reporting periods)

sygris | @ weronowa

Home | Home lherdrala | Entering information into an entity

“ IBERDROLA

Buttons to EDIT, ADD elements to an
entity and DOWNLOAD information

(@ SUPPORT | ADMIN

NEW: You can edit directly :
from here the entity name, T«

Introduction of information From
In an entity January - 2022

v February - 2022 ~

J

the responsible in Iberdrola

Iberdrola Espafia ~ Spain - Corporate ~ No location ~ The environment - Business/sector asso... -
and the alignmentof the ([
entity I 4 A
' .=-——a. Editable content
° |mp0rtant: N : 112 Sygris 1 [ et | Channels
- F I  Responsible in Iberdrola : Type of Channel
@ If we hover the cursor B -
over the icon of the o | 1 (oo ecmn) | pekcn
person, we will see the i e S
user who has added or ' g

modified recently the

112 Sygris ~
6 = 2 4 3
Risks Opportunities Action plans
Channel Channel Manager Status Last update
Canal Sygris Sygris MNon active ®
Syaris Sygris Non active ®

RELEVANT ISSUES, RISKS, OPPORTUNITIES AND ACTION PLANS

information. S
Clicking on icon of the -
magnified glass, we will o . o -
find 'Fhe information in ®
d etal I . Corporate Govemnance Sygris Corporate Governance Risks Sygris

55

Type of opportunity Opportunities Action plans
@ Non active @ Non active
Opportunities associated with the Sygris Syaris 1

achievement of the comporate strategy

® ()

| m6 | O




@) 1BERDROLA
Entering information in an entity

pa EDIT BUTTON

In order to update the information previously entered, click on the EDIT button and the following screen will appear:

sygris | @b iperOROLA (@D SUPPORT | ADMIN | BN | O
> Heme | Home lberdrola | Entering information into an entity
r
Hame e < Introduction of information o From To
o In an entity &= January-2022 v~ February-2022 v Save ChangeS
-4
Here We Can Iberdrola Espafia - Spain ~ Corporate - No location The environment Business/sector asso... v 112 Sygris ~ Close edlt

see and s Editable content

-
1 o e 2 QA iy 4 = 2 2
mOd Ify » 8 \- Risks Opportunities Action plans i
. L
__________________________________________________ n

whether the

screen
5

|
issues/risks/ : |
112 Sygris 1 Channels 1
L. Lt I |
0] p pO rt uni t Ies e Responsible in Iberdrola | TweofChamel  Channel Channel Manager Status Last upcate |
. = Diego S 1
/a Ct I O n pl a ns Vsiidation e s : Email Canal Sygris v Sygris Non active v @ 1
. . Alignment Company I 1
a re Stl | | Va | |d — Blocker (completely opposed to the company) Iberdrola Espafia 1 Telephone Sygris ~ Sygris Mon active @ 1
|
O r no | O nge r. Country Area/Business : |
I |
[£3
1 |
apply.
I |
Spain Corporate  ff The environme: I |
Sub-stakeholder Location L o o o o o e e e e e e e e !
Business/sector associations (sector Without location
associations such as UNESA, Eurelectric...and
L 0 e b3 e 4 F - g g § §F F < F §F N ¥F §F N §F ¥ R _§ ¥ N B ¥ _§ ¥ F §_§ _§ § N _§ ¥ B N ¥ _§ _F ¥ § RN _§ _§ F B ¥ N B _ ¥ F_§ _§ ¥ R _§ _§ §F § ¥ _§ § F N _§ N § N _F | L
| |
' ISSUES RISKS OPPORTUNITIES ACTION PLANS '
ris
1 112 Sygri g . !
' y ! v v '
: Type of issues Issu Type of risks Risks Type of opportunity Opportunities Action plans :
I Non active @ Non active @ Non active @ Non active @ I
56 D o o o o o o s e i e e e e P B S B S e S B Ak B B B B B S B Bt B e B e S B B B B 1



@) 1BERDROLA
Entering information in an entity

® ADD BUTTON

Once we click on the ADD button, the "Add element" section appears at the bottom of the screen and here we can select
the element we want to add.

sygris | @i seroroia @ suppoRT | ADMIN
> Home | Homelberdrola | Entering information into an entity
m »
Home berd < Introcuction of information From T
In an entity January - 2022 v February - 2022 ~

Iberdrola Espafia - Spain - Corporate - No location - The environment - Business/sector assa.. - 112 Sygris -
12 2 n 4 A 6 = 2 4 3 s1®
Channels Issues Risks Opportunities Action plans

112 sygris m Channels
i > Syg

Responsible in Iberdrola Type of Channel Channel Channel Manager Status L
g > Diego Sygris
asdston Email Canal Sygris Sygris Non active . )
Alignment Company Non active Nen active
wdEﬁ Blocker (completely opposed 1o the company) Iperdrola Espafia Telephone Sygris Sygris Non active
Country Area/Business Stakeholder R i X
Economic-financial 15 Corporate Governance Rig
Spain Corporate The environment
Sub-stakeholder Location
Business/sector associations (sector assoeiations ‘Without location

such as UNESA, Eurelectric...and others from the
private sector such as WECSD)

Add element

112 Sygris
Type of issues Issues Type of risks Risks Type of opportunity Opportunities Action plans
Non active Non active Non active Non active
Corporate Govemance Sygris Corporate Governance Risks Sygris Opportunities associated with the Sygris Sygris 1 What do you want to add?

achievement of the corporate strategy




Entering Information into an Entity

® ADD BUTTON

Once we click on the ADD button, the "Add element" section appe
we can select the element we want to add.

Add element

To enter a communication cahnnel we have to:
1. Search for it in the catalogue of existing chann
2. If it does not exist, "Create new"

1

What do you want to add? ' ’

ct | N NN NN NN NN NN NN BN NN NN BN BN BN BN BN BN BN SN SN NN NN NN NN NN BN BN BN BN B BN S SN B NN NN NN N B B e
hannels hd

Next

Enter a channel and its characteristics:

Channel *

w

Can't find the channel?

Channel responsible (T Frequency (D

Usage last year (D

58

ﬂ IBERDROLA

ars at the bottom of the screen and here

We will also include the information
relating to:

Channel responsible (name and
position)

Frecuency of channel usage
Usage last year (numerical data)

els [LE

When we have finished, we click on "Save"

and the following information will appear

where we can continue adding
information if we wish

©

Thank you for adding a channel

Do you want to add another channel? Do you want to add something else?



@) 1BERDROLA
Entering information in an entity

Same process to include a relevant issue : To enter a relevant issue:

o ’ 1. Search for it in the catalogue of existing issues |LTF]|
Enter a relevant issue and its characteristics: 2. Ifit does not eXiSt, "Create new"

We will also include information relating to:

fssue * Periority of the issue
N » Issue checked or not with the respective Stakeholder
/Ty Please check that your issue does not already exist in the catalog. You don't find the issue? S Group |
* Register or reference (optional)
oty esue checked * () * Response to the relevant issue (optional)
N N * |Negative impact on the STK
Regiter esponse « |Positive impact on the STK NEW

Does this issue have a negative impact on the STK?

g When we have finished, we click on "Save" and the
following information will appear where we can
Does this issue have a positive impact on the STK? COﬂtiﬂue add|ng information if we W|Sh

@ Thank you for adding an issue

Do you want to add another issue? Do you want to add something else?

7



Entering information in an entity

Same process to include a risk:

“ IBERDROLA

Add element

1 2

What do you want to add? Select a relevant issue:

Risks hd PRUEBA YMP

Next Back

Next

If we want to enter a risk, we have to:

1. Search for it in the dropdown menu of existing risks [LZ]|
2. Ifit does not exist, "Create new"

We will also include information relating to:
* Probability of the risk materialization

Enter a risk and its characteristics:

Risk *

/Ay Please check that your risk does not already existin the catalog. You dont find the risk?

Probability * () Severity * (D

Reputational * (7

Create new

w

&5

60

» Severity of the materialization of the risk would have on
the company’s target and strategies

« If the risk has a reputational component

When we have finished, we click on "Save"
and the following information will appear
where we can continue adding information if
we wish

©

Gracias por afiadir un riesgo con valoracién Medio y un nivel de impacto reputacional Bajo

¢Quieres afiadir otro riesgo a esta entidad?

s 1 [

¢Quieres afladir un riesgo a otra entidad y asunto?

s | >



Entering information in an entity

If the risk has a reputational component:

If the risk had a reputational component, we would

answer "Yes" and we would be asked for information

relating to:

* Media coverage of the risk (including social media)

* Whether the risk is related to ethics, corruption, fraud
or human rights

* Whether it is susceptible to additional information
requirements from regulators

* Whether this risk is negatively impacting potential
stakeholders

Current media coverage * (D) Related to ethics... * (D Requirement * (D)

S St St

Is this risk impacting negatively on...? *

61

“ IBERDROLA

Reputational risk impact level

Does it have or

can it have a
reputational
impact?

ve—(enn

* Customer satisfaction (product offer, quality of service, customer
* Employee satisfaction (working conditions, health and safety,
+ Shareholder and investor expectations (profitability, solidity,

+ The environment (emissions, discharges, biodiversity, etc.). "
+  The local communities in which Iberdrola cperates

care, innovation, turnover, etc.).
work-life balance, equality, etc.).

company sclvency, leadership, etc.).

+ The commercial relationship with our suppliers and the tractor
effect we exert on them.
YES *  MNone

PRIMARY FINAL

CRITERIA v CRITERIA

What is the current Is this risk related to Is this risk susceptible to
media coverage | ethics, corruption, fraud additional information
(including social media)? or human rights? requirements from
regulators?
I International * Yes « es, it has alrzady been
+ Mational ar Stats level {USA) . Mo

= Local - Regional /i County level

. Niz media coverage at present but could be in

the chort term.

Assessment of the
level of impact

requested,
= Itis likely to be reguired.
= Unlikely.

h 4

Is this risk negatively

of reputational risk

Low <—» NO RELEVANT
Medium+—» SUBHOLDING
High <—» GROUP

Very high

impacting on...?

Stakeholder Relations and Reputation Unit



@) 1BERDROLA
Entering information in an entity

Same process to include an opportunity:
Entering an opportunity :
1. Search for it in the catalogue of existing opportunities @
2. Ifit does not exist, "Create new"”
3. We will also include information regarding:
e N e = the interest of the opportunity for Iberdrola
- o - = and the probability of the opportunity materialization

Enter an opportunity and its characteristics:

Add element

1 2

What do you want to add? Select a relevant issue:

Opportunity *

/T Please check that your opportunity does not already exist in the catalog. You don't find the opportunity?

Create a new one

Interest for Iberdrola * (i) Probability (D

y v Once finished, click

on "Save"
&

62



Entering information in an entity

Entering an action plan:

“ IBERDROLA

_ 1_ N ’ _ . In order to introduce an action plan, we include:
e . .': + The action to be taken
— . R . « Time frame for implementation
Next Back Next i

63

. We will also include information relating to:

Introduce an action plan and its characteristics:

__________________________________________________________ L 3
1 4 ! < °
. o
1 - 1 N
! Action plan * (0
. 1 °
. 1
i o
. ) 1
! Implementation deadline * . °
i 1
; 1
1 W
. G . °
e T T T T S T T s = s
; Resources * @ Responsible person * () KPI () o
- L
. s
1 Nl 4
i ! °
1 KPlvalue * (D Status * (1) Engagement model * () !
. 1
! “w v o
1 .

Resources (human, financial, etc.) required for
implementation

Responsible person for implementation and monitoring

KPIs (preferably quantitative) for monitoring and
compliance with implementation

KPI value

Status of implementation (%) in relation to the
established deadlines

Stakeholder Engagement Model



“ IBERDROLA

Entering Information in an entity

Entering an action plan:

KPI value * (D Status * (D Engagement model * ()

e E Yes R E

Sesssssssssnsnnnnnnnnnnnnnnnnna’
Level (D) Channel (0 Frequency (O Responsible (D
O O O O
Impact * (1) Impact Indic. * ()
Positive or negative? * () Real or potential? * (i
S S

Permanent or reversible? * (D) Is it short, medium or long term? * ()

=

64

When we enter the information of an action plan, it should contain two
types of actions:

« Actions aimed at developing the chosen stakeholder engagement
model with the Stakeholders / Sub-Stakeholders

« Actions to manage the relevant issues and expectations of the
Stakeholders / Sub-Stakeholders

In case it modifies the Engagement Model, our answer will be "Yes".
And in that case, we will indicate whether it affects to:

* Engagement level

* Engagement channels

* Use of the channel / channels (frecuency)

* Level of engagement with the responsible person for the channel

In addition, we will indicate the impact generated by the action plan or
the absence of an action plan, as well as:

* Theindicator to measure the consequences of the impact
* Whether it is positive or negative

* Realor potential

* Permanent or reversible

*  Whether it is short, medium or long term
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Entering information

ENTERING INFORMATION
GLOBALLY
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o . @) 1BERDROLA
Entering information

Information can be entered in two ways: Access from the Access from the

left sidebar Homepage

Introduction of information

In an entity

sygris | A BERDROUA

ome | Home Iberdrola

- In an entity: We go directly to a specific entity and add or edit the —
information related to that entity. We choose this route to introduce Byl \Welcome to the Stakeholder App
achannel, issue, risk, opportunity or an action plan in a certain existing

entity or to complete the information for a new entity. The ireductionofiformation seam
information is displayed in tab form. 1. Select a year and company Q
2022 b berdrola Espafia w
:J . ' Other

2. Select a country, area/business and location

-7 Spain A4 Area/Business A4

Entering information globally

Location ~ Without location

What do you want to add?

Webn
3. Select a stakeholder and a sub-stakeholder

I
I
I
I
I
!
Globally: Every element of the model appears in a tab, we see all the | o, | e P nEor
I
I
I
I
I
I
I

information included for a sub-stakeholder and not for a specific
entity. As we will see, this path allows us to choose the starting point:
entity, channel, relevant issue, risk, opportunity or action plan, and go
into more detail.

Pri

4. How do you want to add or edit information?

Globally @ Re

Select one of the 6 blocks to enter information

%, Select a value for all the above selectors

il




@) 1BERDROLA
Entering information globally

“ Home | Home Iberdrola
Lorena Ramoa
Welcome to the Stakeholder App
0 >

= Introduction of infermation Segm
1}_——} 1. Select a year and company | @
e 2022 w berdrola Espafia W
:J - Other
T 2. Select a country, area/business and location
. S Spain e Area/Business A
il .
. Location N Without location
& Webn
3. Select a stakeholder and a sub-stakeholder
; Stakeholder A Sub-stakehold b @ -
g Stakeholde Sub-stakeholder

4. How do you want to add or edit information?

= Important:

®
G%h (= We must complete all the selectors and click
(A RN R R EENNERERENEERRRERERNREERERERREENENENENERENERNENNERENENERERENEENENERENERNRENLENLRLNLN On 1 of the 6 bIOCkS Where We Want to
directly enter the information..

‘\-l
o
L=
o
o
fra=r]
et
c
1]
=
=
o
=
o
o
®
=

Entering information globally

Select one of the 6 blocks to enter information

£ Select avalue for all the above selectors

"
n
n
n
n
n
n
n
n
&

Select one of the & blocks to enter information

63 22 Select a value for all the above selectors
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Entering information globally

sygris | e iseroroLa (@ supPORT | aDmiN | ENG | O
> Home | Home STKs | Entering information globally

o — . . wy INITIALSELECTORS: company, country, area/business and
0 Nl What do you want to add? S January-2023 v February-2023 v 8> © location (if any), stakeholders and sub-stakeholders.

Segmentatio e ,_.\\-/s‘
=% 1 Iberdrola Espafia ~ Spain ~ Corporate ~ No location « The environment Business/sector asso.. v

b mnnTITTTTITITTITTITTTTITTITTITITTITIETIIy ===l MODELELEMENTSELECTOR: entities channels,issues

< Entities risks, opportunities, action plans
@ llllllllllllllllllll .II lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
onerwen. 1 Add one or more entities ¥ E
Fers:f?\i:&d ----------------------------------------------------------------------------------------------------------- AD D+ DROPDOWN -------------------------------------------------------------
@ There are 1 entities without associated relationship channels
Ll
g Edit, disable or duplicate an entity on the list i m Eza de 28 n
Validation EEE SN SN EEEEEEEEEEEEEEEEEEEna”
5 Entity Alignment Responsible in Iberdrola Last update Status Actions
Fandheere Coalition for Climate Resilient Investment (CCRI) Meutral (without a defined alignment) E:?;:i?;::}ie:ni::mez - Cambio 2 m E
B-TEAM Neutral (without a defined alignment) :':ilgl,_;s;?s"ﬁ;;iizzp:;ﬁ:s;se 2 m 7 E D |T AN D DOWN LO AD
ETC - Energy Transition Commision Neutral (without a defined alignment) E’rir;:‘:;:;v';at‘fcr:gl6;9;[’(‘:8”;2?? de -3 m [—cy BUTTONS
Global Alliance for Sustainable Energy Neutral (without a defined alignment) ;‘Li:::r:tﬁ;]iz-er?g:zrﬂrggo = m [ 7 l [ G l [ ] l
CSCAE - Consejo Superior de Colegios de Arquitectos de Espafia Neutral (without a defined alignment) Marta Martinez Sanchez g [ <7 ] [ ] ] [ ] ]
- Important: @ If we hover the cursor over the icon of the person, we will see Clicking on icon of the loupe,
S the user who has added or modified recently the information. we will find the information in

o7 detail.
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Entering information globally

sygris | @i meroroa (@ SUPPORT | ADmiN |
> Home | HomeSTKs | Entering information globally
@ Clicking on CHANNELS :

Entering information globally From To

< What do you want to add? January-2023 v~ February-2023 v and on the dfOp-dOWﬂ
menu opens the screen to
enter the new channels

e Iberdrola Espafia - Spain ~ Corporate ~ No location ~ The environment ~ Business/sector asso... ~

7% Channels

Add one or more channels

@ There are 1 entities without associated relationship channels

i Edit, disable or duplicate a listing channel m 25 de 50 n

Validation
Entity Type of channel Channel Responsible Frequency Use Last updated Status Actions
Handbooks . - - . "
e Grupo Espafiol de Crecimiento Verde Workgroups Workgroup Emilio Tejedor Escobar Other 3 &
Camara de Comercio (Presidencia Comisién de Energia) Telephone Reuniones Gonzalo Saenz de Miera Periodic-quarterly 3 &
Coalition for Climate Resilient Investment (CCRI) Telephone Reuniones Marta Martinez Sanchez Periodic-quarterly 4 2
B-TEAM Email E-mail Miguel Mufioz Periodic-quarterly 7 &
ETC - Energy Transition Commision Telephone Reuniones Francisca Laveron Periodic-quarterly 8 o
Global Alliance for Sustainable Energy Assemblies, meetings and interviews Meetings Ménica Oviedo - Desarrallo Periodic-manthly 3 =
- = ! Sostenible y Agenda 2030 =
. . . Manica Oviedo - Desarrollo X
Periodic-manthl 6 9
Global Alliance for Sustainable Energy Email Email Sostenible y Agenda 2030 i = Active
WBCSD - World Business Council for Sustainable Development Workgroups Waorkgroup Ménica Oviedo - Desarrallo Periodic-quarterly 6 g
Sostenible y Agenda 2030 =
] Camara de Comercio (Presidencia Comision de Energia) Workgroups Workgroup Emilio Tejedor Escobar Periodic-annually 1 2

70 o £ .
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Entering information globally .

4 What do you want to add? £ Opening the ADD+ dropdown, the STEPS to add
the information are displayed, following the same
process as when entering information in an entity.

Iberdrola Espafia ~ Spain Corporate - Mo location ~ The environment - Business,/sector ass: In this case there is one more Step' select the
entity to which we are going to add the new

¥ channels

Home | Home lberdrola Enteri Channel'

. Add one or more channels
Add one or more channels

gmentati 0.
1
2 resing infa. Select an entity: Enter a channel and its characteristics:

Select an entity: Enter a channel and its char. . Channel *
~ Next /i, Please check that your channel does not already exist in the cataleg. You dorit..
The entire ADD by STEPS process is
repeated to include all the other elements ® e e .
of the model: ISSUES, RISKS, o
OPPORTUNITIES AND ACTION PLANS.

7 Coon



ﬂ IBERDROLA

Entering information globally

(@ SUPPORT | apmin | ENG | O
| e | vemesTs | Enveingnfomation obaly IN ENTERING INFORMATION GLOBALLY, WE CAN ADD, EDIT,
& — AND DOWNLOAD THE INFORMATION AND ALSO
. Nl What do you want to add? S ACTIVATE/DEACTIVATE, DUPLICATE AND DELETE.
Iberdrola Espafia - Spain ~ Corporate ~ No location The environment ~ Business/sector asso... ~ DELETE BUTTON
7 Channels
- DROPDOWN DUPLICATE BUTTON
; Add one or more channels ACTIVATE/DEACTIVATE 4
h @ There are 1 entities without associated relationship channels
Important: Frequency staes Acions
I Do not confuse DELETE with DEACTIVATE. When we deactivate, |.. e | o
I we are saying th.at this element ceases to be valid today but | . . SEIm (o)
remains in the history of the database. When we delete, the item | C 2 zm
is deleted from the database and, therefore, from the history.
y Periodic-quarterly 7 & m E
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DUPLICATE BUTTON

We can choose where we want to
include the duplicated element,
even location.

Entities

Attention: If you want to duplicate an

I entity with its basic characteristics
(alignment, responsible in Iberdrola ) click I

DUPLICATE. Once you have duplicated,

=)

Select a stakeholder

Attention: When you
duplicate an entity, the basic

information registered for . .
that entity is 3up|icated """""""" hen we duplicate an entity, for example,

(alignment, responsible in we can choose in which STK, SSTH and

Iberdrola). If you choose to location we are going to include the
duplicate it, review the duplicate

information and update it.

Select a sub-stakeholder

73



Entering information globally

DUPLICATE BUTTON

%

Channels

Attention: When you duplicate a record, all
the data included in thag

“ IBERDROLA

When we duplicate a risk, opportunity or
an action plan we will choose in which

duplicated. If you choose
check the information ar)

Select a location

Select a stakeholder

Select a sub-stakeholder

Select an entity

N

Issues

Attention: When you duplicate a record, all
the data included in that record is
duplicated. If you choose to duplicate,
check the information and update it.

Select a location
Select a stakeholder
Select a sub-stakeholder

Raelart an antity

In the case of channels and issues, we
can choose in which LOCATION,
STAKEHOLDER, SUB-STAKEHOLDER

and ENTITY we are going to include the —
duplicate channel or issue.

74

AN

Risks

Attention: When you dupl

X

LOCATION, STAKEHOLDER, SUB-

STAKEHOLDER, ENTITY and ISSUE we
are going to include the duplicate risk,

the data included in 1
duplicated. If you choo:
check the information

Select a location

Select a stakeholder

Select a sub-stakeholdg

Select an entity

Select anissue

&

Opportunities

Attention: When you duplicate a recor
the data included in that record is
duplicated. If you choose to duplica
check the information and update i

Select a location

Select a stakeholder

Select a sub-stakeholder

Select an entity

Select an issue

annarti |n'ty or action plan.

x (D]

<

Action plans

Attention: When you duplicate a record, all
the data included in that record is
duplicated. If you choose to duplicate,
check the information and update it.

Select a location

Select a stakeholder
Select a sub-stakeholder
Select an entity

Select an issue




. . . @) 1BERDROLA
Introduccion de la informacion de forma global

IN THE CASE OF ENTITIES, IN ADDITION TO
M e eS| emam——" ACTIVATING/DEACTIVATING, DUPLICATING AND .

e - DELETING, WE WILL BE ABLE TO MOVE THE ENTITY
o u BETWEEN SSTH.

MOVE BUTTON

This entity belongs to the
stakeholder subgroup:

m G Export info 25 de 28 n

Alignment Respoensible in Iberdrola Last update Status Actions v
Business/sector associations (sector
associations such as UNESA, Neutral (without a defined alignment] guamnaiutﬂ;: !::::ni::chez-cammo & (7 Lo ja ]
E ctric...and others fi the private ; -
i sy Nestl st et igamer) o i s AR
Select the group to which you want to move the entity to ettral wfihout a defined allgnment) E'rri[;lcai:;?viveirr?gl*-5giisap(ll)snga€bﬁ\|)g - S [ v l [ o ] [ @ ]
- Neutral (without a defined alignment) gﬁﬁtﬁlﬁiéﬁi?ﬁ? 2 [ 7 I [ 1] ] [ T ]
Select the subgroup to which you want to move the entity o Neutral (without a defined alignment] Marta Martinez Sénchez g [ 5 l [ 1] ] [ m} ]
) Important: 8 (#[(@ (5
We can move the entity from one SSTH . ERlEIEE
to another withinthe same STK orin a _
s (ZJ(e](s]
different STK.
— ) . SE4ALL - Sustainable Energy for Al S =3 [ =7 | [ o ] [ ] ]
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sygris | @i eerorola (@ suPPORT | apmiN | ENG | O
> Home | HomeSTKs | Entering information globally
@ WARNINGS
Home [berd < Entering information globally ) L
What do you want to add? 8 in the Entities screen/tab
= Iberdrola Espafia ~ Spain ~ Corporate ~ Na location ~ The environment ~ Business/sector asso... ~
Ents infi
<% Entities

Oty Add one or more entities v
Q
Personalized
@ There are 1 entities without associated engagement channels
Ll
Web reports
) Edit, disable or duplicate an entity on the list m @ Export info 25 de 28 n
dation
5 Entity Alignment Responsible in Iberdrola Last update Status Actions
Handaaats Coalition for Climate Resilient Investment (CCRI) Neutral (without a efined alignmert) r;fiil:ii?;;tg}ie:ni::merCambio & m [ 7 ] [ o ] [ o ]
B-TEAM Neutral (without & defined alignment) Eﬂ?ﬂl:slaf;iﬁ;zajﬁizzpfz;:?z::e 2 [ =7 ] [ [1m] ] [ | ]
ETC - Energy Transition Commision Neutral (without a defined alignment) Errir;:iesftoiv:at:‘:r?g\égii?((ljsngacr:?Ge 2 m [ =7 ] [ 1} ] [ @ ]
Global Alliance for Sustainable Energy Neutral (without a defined alignment) ;i:;aigzi:i(;és;:g‘;go 2 m [ =7 ] [ [1m} ] [ @ ]
FErAL Foncain Sunarine da Folanine da Aroitartac do Conadl Mlaitral fwithe t = defined slinnment! Mdarts Martines Sinchar & m [ 7 H [ H ] ]
It is very important to complete all the information. o . e 7 (o] ()
: : : - & [ scthe | (v o )l@ ]
Do not forget to include the engagement channels with the entity,
- : 8 [ actie (7 Je Jla ]
before adding the relevant issues.
e e e o N h Desarrollo Sostenible y Agenda 2030 & [ 7 H o H @ ]

76 @ © .
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Entering information globally

sygris | @il iBERDROLA (@ supPoRT | aDMiN | ENs | O
> Heme | Home STKs | Entering information globally
-

Entering information globally From

What do you want to add? @ January - 2 WARNINGS
in the Channels screen/tab

|berdrola Espafia - Spain -~ Corporate ~ No location ~ The environment -
Ente
79 Channels
Add one or more channels v
O
Q
Personalized.

@ There are 1 entities without associated engagement channels

Ll

@ Edit, disable or duplicate a listing channel m @ Exportinfo 25 de 50 a
Validation
Entity Type of channel Channel Responsible Frequency Use Last updated Status Actions
Handbooks

Grupo Espafiol de Crecimiento Verde Workgroups Workgroup Emilio Tejedor Escobar Other 3 2 Active @
Camara de Comercio (Presidencia Comisién de Energia) Telephone Reuniones Gonzalo Saenz de Miera Periodic-quarterly 3 2 Active @

Coalition for Climate Resilient Investment (CCRI) Telephone Reuniones Marta Martinez Sanchez Periodic-guarterly 4 k= Active E
BTEAM Email E-mail Miguel Mufioz Periodic-quarterly 7 S Active @
ETC - Energy Transition Commision Telephone Reuniones Francisco Laveron Periodic-quarterly g Active @
It is very important to complete all the information. 2 & =N

Periodic-monthly 6 2 Active @

Do not forget to include the engagement channels with the entity, : T (O
before adding the relevant issues. T (O

[o

[o

[o




Entering information globally

78

sygris | @ iserDROLA.

Home | HomeSTKs | Entering information globally

Entering information globally

WARNINGS
in the Issues screen/tab

< What do you want to add? g
Iberdrola Espafia ~ Spain ~ Corporate ~ No location ~ The environment ~ Business/sector asso... ~
[] Issues

Add one or more relevant issues

“ IBERDROLA

(@ supPORT | ADmiN | ENG | O

@ Remember: Before adding issues to an entity, the entity must have at least one associated relationship channel.
@ There are 1 entities without associated relationship channels.

@ Remember: A relevant Issue must have at least one associated risk and/or opportunity.

Edit, disable or duplicate a listing issue

Entity Type of issue Relevant Issues

Grupo Espafiol de Crecimiento Verde Environment and sustainability Valuation/Quantification of the natural capital

Transicion energética como palanca de reduccion de dependencia de

buscdiblos £200

LG Environment and sustainability

Do not forget to include the engagement channels with the entity,

It is very important to complete all the information.

before adding the relevant issues.

Pammnrn dn P nenin (Drasidanein Samminidn dn

Priority

Low

Average

Average

Average

Average

Average

Checked

Yes

Yes

Yes

Yes

Negative SH

impact

Low

Medium

Positive SH

impact

Medium

Medium

Last
Update

[o (o [ [o

[o

[o

Status

Active

Active

Active

Active

Active

Active

@ Export info 25 de 34 n

o CE e
e
e
e
e
o CE e
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Entering information globally

sygris | i seroroua (@ SUPPORT | ADMIN | ENG | (O
» Home | Home lberdrola Entering information globally
ﬂ‘ ) -
Hame e < Entering information globally WARNINGS
9 > What do you want to add? in the Action plans screen/tab
<= Iberdrola Espafia - Spain ~ Corporate ~ Mo location ~ The environment - Business/sector asso... -
<] Action plans
eﬂl (3 There are 0 relevant high priority issues with no action plan
Peraemia (D There are 2 relevant issues with at least one reputational risk associated with no action plan
[anl
o iD There are 0 risks with critical assessment and 0 with high assessment without an action plan
= (E There are 2 high interest opportunities and 1 very high interest opportunities with no action plan
It is very important to complete all the information. Don't forget to
Addone ormor) inc|de action plans when you have: v
* relevant issues with high priority
edit disable or{ o material issues with at least one reputational risk B3 @ seortine
O = ity * risks with critical or high assessment cion plansats Actions St Last
RN . . . . updated -
- » opportunities with high or very high interest

79
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Entering information globally

sygris | @i meroroa (@ SUPPORT | ADMIN
> Home | Home |berdrola Entering information globally
far > :
name e Entering information globally
o < What do you want to add? %
Ee;neg-:r.':.. Relevant issues with at least one reputational risk associated with no action plan
= > |berdrola Espafia ~ Spain - Corporate -~ No location The environment - Business/sector ass Vew v Emiy v Type of issue Subtype of ssue v feue R
mering infa..
) ===1 . Circular Economy ) )
] Action plans L Q : Fundacién COTEC E::;:E:;ﬂ?&and Circular economy '(:’CELWJ:L Economy If:g;':?;’::ﬂ;:;
Ecenomic and
Q 112 Sygris Economic-financial financial 15 Sygris 3
Ij . —~ . . . . performance
A (!} There are 0 relevant high priority issues with no action plan
PRl @ There are 2 relevant issues with at least one reputational risk associated with no action plan
il
et repor
@ There are 0 risks with critical assessment and 0 with high assessment without an action plan
Walidation
= @ There are 2 high interest opportunities and 1 very high interest opportunities with no action plan
P All data, no filiering. 2 rows.
Add S : ; i .
Clicking on the warning, a modal opens on the right with the details
NEW: 3 : :
. . . of where the action plan needs to be entered. Even if we click on the
eait| Display of the details of the action SR o . . .
' plan warnings magnifying glass, the tool takes us to the specific entity directly in
® = Enit order to enter the information.




Entering information

For both ways, the

introduction of the
information is BY STEPS

m | @ ¢ In both you can edit, add and
download the information, but
in entering the information
GLOBALLY you can also
DUPLICATE, MOVE ENTITIES
and DELETE elements.
Beware, do not confuse delete

with deactivate

Duplicate

The name of the entity, the
responsible in Iberdrola and the
alignment can be modified from

entering information IN AN ENTITY

A new entity can be added from
the Home or from entering the
information GLOBALLY. Do not

forget to check that it is not
already in the existing catalog.

81

“ IBERDROLA

Add one or more channels

Select an entity:

2

Enter a channel and its characteristics:

Home | Home lberdrola | Entering information into an e

Blocker (completely opposed to the company)

[ 4

Spain
Sub-stakeholder
Business/sector associations (se s
such as UNESA, Eurelectric.and others from the

private sector such as WBCSD)

112 Quarie

&>
= Introduction of information From
o < In an entity
W
Iberdrola Espafia ~ Spain ~ Corporate ~ No location ~
=
' b 2 N
@ 4 Channels
.
112 sygris
s ¥g
s reparts
Responsible in Iberdrola
-] Diego Sygris
dasion
Alignment Company
=

Iberdrola Espafia

Country Area/Business

Corporate

ctor associations

Location

Without location

January - 2022

The environment -

4

Issues

Stakeholder

¥

The environment

v February - 2022

Business/sectol

a

Channels

Type of Char

Email

Telephone




Stakeholder
Engagement, Human ‘ IBERDROLA

Training session for the Stakeholder Engagement App - New users Rights and Reputation

ENTERING INFORMATION




o . @) 1BERDROLA
Entering information

Information can be entered in two ways:
Access from the Access from the

left sidebar Homepage

s\_.fgris | i iseroROLA

Introduction of information

Home | Home Iberdrola

In an entity

. . o . . ome I Elena Crispin
- In an entity: We go directly to a specific entity and add or edit the @l Welcome to the Stakeholder App
information related to that entity. We choose this route to introduce — o
. . . . . . . . + ntrodauction of Intformation egmentation,
a channel, issue, risk, opportunity or an action planin a certain existing s
. . . . You will be
entity or to complete the information for a new entity. o | | sectayeerand company Qo
Entesing info._. 2020 e Iberdrola Espaiia v
= - 2. Select . busi dlocati Other relevant
Other relevan._ . >€lect a country, area/business and location
O\ > Spain w Corporate . il
ustomizad Best Practices
Ll s No lecation hd No lecation
Entering information globally iepens Web reports
What du }rﬂu wanl tu, add? Vzﬁlcnj 3. Select a stakeholder and a sub-stakeholder
g Society at large w Economic and business entities (Global/National) ® Iberdrola Stake
- Globally: Every element of the model appears in a tab, we see all the o e
. . . L 4. How do you want to add or edit information?
information included for a sub-stakeholder and not for a specific " (5) engagementc
entity. As we will see, this path allows us to choose the starting point: = G%;y o
entity, channel, relevant issue, risk, opportunity or action plan, and go ®
. . Select an entity Not registered? Action plans
into more detail. e L rdtnoments
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ENTERING INFORMATION
INAN ENTITY



Entering information in an entity

85

:
£
£
B
g
E

sygris ‘ dil ieerDROLA

> Heme | Home Iberdrola

Elena Crispin

Welcome to the Stakeholder App

< Introduction of information Segmentation,
Entering infa_. ’

s 1. Select a year and company @ :::;:L:
Entesing info._ 2020 ~ Iberdrola Espafia ~

Other relevant
2. Select a country, area/business and location

Spain e Corporate e EI
.; Customized . Best Practices
[
[aF] dil No lecation e No location
= Web reports
[a] Web reports
@ 3. Select a stakeholder and a sub-stakeholder
= Validation
5 Society at large w Economic and business entities (Global/National) @ Iberdrola Stake
>

Manuals and...
Prioritization o

4, How do you want to add or edit information?
Engagement cf

<&

In an entity Globally @ Relevant issue:

Not registered? Action plans

Select an entity
PRUEBA YMP B @ Add new entity

Important:

We have to fill in all the fields
that are shown clicking on the
button to “access” the existing
or created entity

Here to create an

entity that does not »

exist in the list

“ IBERDROLA

Add entity

Entity detail

Company
Iberdrola Espafia

Area/Business
Corporate

Stakeholder
Workforce

Entity *

£\ Please check that your entity does not already exist in the catalog. You don't find the entity?

Alignment * (&)

Responsible Iberdrola * ()

X

Country
Spain
Location
No location
Sub-stakeholder
Global Group 4 (Managing/Lead Professional Role)

W

w




ﬂ/ IBERDROLA

Entering information

sygris | @i meroao (@ SUPPORT | aDMM |
> Home | Home Iberdroda % -
IMPORTANT Add entity
Entity detail
ENTER A NEW ENTITY NOT x
EXISTING IN THE CATALOG Add entity |
Company Country
| Iberdrolz Ezpafa Spain
Entity detail nakeh
‘the 5!
B_J 5 2022 - Iberdrola Espafia = Company Country Area/Business Location
Dther raleva_ { Iberdola Espafia Spain Corporate Mo location
{
Q. > 2. Select a country, area/business and location R T Lecation |
. Corporate (o Stakeholder Sub-stakeholder
Farsonalzed..
Spain w Corporate W Workforce Global Group 1 (Executive Role)
| kehold Sub-stakeholder
LI Warkforce Global Group 1 (Executive Role) 2
Wan rapans ns
Mo location hd Ne location
@ 3 o Add entity to catalog *
Validation r the name of the new entity as follows: If the name of the entity has an
3. Select a stakeholder and a sub-stakeholder v abbreviationfacronym, please include it &t t inning. followed by a hyphen and then the full
E 3 | £ Please check that your entity does not already exist in the catalog. You dortfind the e :ame of the entity (officiz| name of the entity). 25 in the following example-WEF - Worid Economic
: ay? sldera o
Handooks - Workforce A Global Group 1 (Executive Role) | il
| |
| Alignment * (D) |
4. How do you want to add or edit information? m
Responsible lberdrola * (1)
E +5 Alignment * (i)
In an entity Globally m nd opg
I------- ---I /__\ _—_\ |
i " | | Action plans 0] Monitoring an Responsible Iberdrola * ()
Select an entity | Nat registered? 1 \E/. p _:'/. g
W | Add new entity I
| |
e () =] e e e e e -
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Entering information
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“ IBERDROLA

NEW:
NOMENCLATURE WHEN WE ENTER A NEW ENTITY
NOT EXISTING IN THE CATALOG

Abbreviation/acronym - full name of the entity (official name of the entity)

Example: WEF - World Economic Forum



Entering information in an entity

NEW: You can select dates to enter and consult information in
the App. (Not available in reporting periods)

sygris | @ weronowa

Home | Home lherdrala | Entering information into an entity

“ IBERDROLA

Buttons to EDIT, ADD elements to an
entity and DOWNLOAD information

(@ SUPPORT | ADMIN

NEW: You can edit directly :
from here the entity name, T«

Introduction of information From
In an entity January - 2022

v February - 2022 ~

J

the responsible in Iberdrola

Iberdrola Espafia ~ Spain - Corporate ~ No location ~ The environment - Business/sector asso... -
and the alignmentof the ([
entity I 4 A
' .=-——a. Editable content
° |mp0rtant: N : 112 Sygris 1 [ et | Channels
- F I  Responsible in Iberdrola : Type of Channel
@ If we hover the cursor B -
over the icon of the o | 1 (oo ecmn) | pekcn
person, we will see the i e S
user who has added or ' g

modified recently the

112 Sygris ~
6 = 2 4 3
Risks Opportunities Action plans
Channel Channel Manager Status Last update
Canal Sygris Sygris MNon active ®
Syaris Sygris Non active ®

RELEVANT ISSUES, RISKS, OPPORTUNITIES AND ACTION PLANS

information. S
Clicking on icon of the -
magnified glass, we will o . o -
find 'Fhe information in ®
d etal I . Corporate Govemnance Sygris Corporate Governance Risks Sygris

88

Type of opportunity Opportunities Action plans
@ Non active @ Non active
Opportunities associated with the Sygris Syaris 1

achievement of the comporate strategy

® ()

| m6 | O
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Entering information in an entity

pa EDIT BUTTON

In order to update the information previously entered, click on the EDIT button and the following screen will appear:

sygris | @b iperOROLA (@D SUPPORT | ADMIN | BN | O
> Heme | Home lberdrola | Entering information into an entity
r
Hame e < Introduction of information o From To
o In an entity &= January-2022 v~ February-2022 v Save ChangeS
-4
Here We Can Iberdrola Espafia - Spain ~ Corporate - No location The environment Business/sector asso... v 112 Sygris ~ Close edlt

see and s Editable content

-
1 o e 2 QA iy 4 = 2 2
mOd Ify » 8 \- Risks Opportunities Action plans i
. L
__________________________________________________ n

whether the

screen
5

|
issues/risks/ : |
112 Sygris 1 Channels 1
L. Lt I |
0] p pO rt uni t Ies e Responsible in Iberdrola | TweofChamel  Channel Channel Manager Status Last upcate |
. = Diego S 1
/a Ct I O n pl a ns Vsiidation e s : Email Canal Sygris v Sygris Non active v @ 1
. . Alignment Company I 1
a re Stl | | Va | |d — Blocker (completely opposed to the company) Iberdrola Espafia 1 Telephone Sygris ~ Sygris Mon active @ 1
|
O r no | O nge r. Country Area/Business : |
I |
[£3
1 |
apply.
I |
Spain Corporate  ff The environme: I |
Sub-stakeholder Location L o o o o o e e e e e e e e !
Business/sector associations (sector Without location
associations such as UNESA, Eurelectric...and
L 0 e b3 e 4 F - g g § §F F < F §F N ¥F §F N §F ¥ R _§ ¥ N B ¥ _§ ¥ F §_§ _§ § N _§ ¥ B N ¥ _§ _F ¥ § RN _§ _§ F B ¥ N B _ ¥ F_§ _§ ¥ R _§ _§ §F § ¥ _§ § F N _§ N § N _F | L
| |
' ISSUES RISKS OPPORTUNITIES ACTION PLANS '
ris
1 112 Sygri g . !
' y ! v v '
: Type of issues Issu Type of risks Risks Type of opportunity Opportunities Action plans :
I Non active @ Non active @ Non active @ Non active @ I
89 D o o o o o o s e i e e e e P B S B S e S B Ak B B B B B S B Bt B e B e S B B B B 1
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Entering information in an entity

® ADD BUTTON

Once we click on the ADD button, the "Add element" section appears at the bottom of the screen and here we can select
the element we want to add.

sygris | @i seroroia @ suppoRT | ADMIN
> Home | Homelberdrola | Entering information into an entity
m »
Home berd < Introcuction of information From T
In an entity January - 2022 v February - 2022 ~

Iberdrola Espafia - Spain - Corporate - No location - The environment - Business/sector assa.. - 112 Sygris -
12 2 n 4 A 6 = 2 4 3 s1®
Channels Issues Risks Opportunities Action plans

112 sygris m Channels
i > Syg

Responsible in Iberdrola Type of Channel Channel Channel Manager Status L
g > Diego Sygris
asdston Email Canal Sygris Sygris Non active . )
Alignment Company Non active Nen active
wdEﬁ Blocker (completely opposed 1o the company) Iperdrola Espafia Telephone Sygris Sygris Non active
Country Area/Business Stakeholder R i X
Economic-financial 15 Corporate Governance Rig
Spain Corporate The environment
Sub-stakeholder Location
Business/sector associations (sector assoeiations ‘Without location

such as UNESA, Eurelectric...and others from the
private sector such as WECSD)

Add element

112 Sygris
Type of issues Issues Type of risks Risks Type of opportunity Opportunities Action plans
Non active Non active Non active Non active
Corporate Govemance Sygris Corporate Governance Risks Sygris Opportunities associated with the Sygris Sygris 1 What do you want to add?

achievement of the corporate strategy




Entering Information into an Entity

® ADD BUTTON

Once we click on the ADD button, the "Add element" section appe
we can select the element we want to add.

Add element

To enter a communication cahnnel we have to:
1. Search for it in the catalogue of existing chann
2. If it does not exist, "Create new"

1

What do you want to add? ' ’

ct | N NN NN NN NN NN NN BN NN NN BN BN BN BN BN BN BN SN SN NN NN NN NN NN BN BN BN BN B BN S SN B NN NN NN N B B e
hannels hd

Next

Enter a channel and its characteristics:

Channel *

w

Can't find the channel?

Channel responsible (T Frequency (D

Usage last year (D

91

ﬂ IBERDROLA

ars at the bottom of the screen and here

We will also include the information
relating to:

Channel responsible (name and
position)

Frecuency of channel usage
Usage last year (numerical data)

els [LE

When we have finished, we click on "Save"

and the following information will appear

where we can continue adding
information if we wish

©

Thank you for adding a channel

Do you want to add another channel? Do you want to add something else?
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Entering information in an entity

Same process to include a relevant issue : To enter a relevant issue:

o ’ 1. Search for it in the catalogue of existing issues |LTF]|
Enter a relevant issue and its characteristics: 2. Ifit does not eXiSt, "Create new"

We will also include information relating to:

fssue * Periority of the issue
N » Issue checked or not with the respective Stakeholder
/Ty Please check that your issue does not already exist in the catalog. You don't find the issue? S Group |
* Register or reference (optional)
oty esue checked * () * Response to the relevant issue (optional)
N N * |Negative impact on the STK
Regiter esponse « |Positive impact on the STK NEW

Does this issue have a negative impact on the STK?

g When we have finished, we click on "Save" and the
following information will appear where we can
Does this issue have a positive impact on the STK? COﬂtiﬂue add|ng information if we W|Sh

@ Thank you for adding an issue

Do you want to add another issue? Do you want to add something else?

”



Entering information in an entity

Same process to include a risk:

“ IBERDROLA

Add element

1 2

What do you want to add? Select a relevant issue:

Risks hd PRUEBA YMP

Next Back

Next

If we want to enter a risk, we have to:

1. Search for it in the dropdown menu of existing risks [LZ]|
2. Ifit does not exist, "Create new"

We will also include information relating to:
* Probability of the risk materialization

Enter a risk and its characteristics:

Risk *

/Ay Please check that your risk does not already existin the catalog. You dont find the risk?

Probability * () Severity * (D

Reputational * (7

Create new

w

&5

93

» Severity of the materialization of the risk would have on
the company’s target and strategies

« If the risk has a reputational component

When we have finished, we click on "Save"
and the following information will appear
where we can continue adding information if
we wish

©

Gracias por afiadir un riesgo con valoracién Medio y un nivel de impacto reputacional Bajo

¢Quieres afiadir otro riesgo a esta entidad?

s 1 [

¢Quieres afladir un riesgo a otra entidad y asunto?

s | >



Entering information in an entity

If the risk has a reputational component:

If the risk had a reputational component, we would

answer "Yes" and we would be asked for information

relating to:

* Media coverage of the risk (including social media)

* Whether the risk is related to ethics, corruption, fraud
or human rights

* Whether it is susceptible to additional information
requirements from regulators

* Whether this risk is negatively impacting potential
stakeholders

Current media coverage * (D) Related to ethics... * (D Requirement * (D)

S St St

Is this risk impacting negatively on...? *

94
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Reputational risk impact level

Does it have or

can it have a
reputational
impact?

ve—(enn

* Customer satisfaction (product offer, quality of service, customer
* Employee satisfaction (working conditions, health and safety,
+ Shareholder and investor expectations (profitability, solidity,

+ The environment (emissions, discharges, biodiversity, etc.). "
+  The local communities in which Iberdrola cperates

care, innovation, turnover, etc.).
work-life balance, equality, etc.).

company sclvency, leadership, etc.).

+ The commercial relationship with our suppliers and the tractor
effect we exert on them.
YES *  MNone

PRIMARY FINAL

CRITERIA v CRITERIA

What is the current Is this risk related to Is this risk susceptible to
media coverage | ethics, corruption, fraud additional information
(including social media)? or human rights? requirements from
regulators?
I International * Yes « es, it has alrzady been
+ Mational ar Stats level {USA) . Mo

= Local - Regional /i County level

. Niz media coverage at present but could be in

the chort term.

Assessment of the
level of impact

requested,
= Itis likely to be reguired.
= Unlikely.

h 4

Is this risk negatively

of reputational risk

Low <—» NO RELEVANT
Medium+—» SUBHOLDING
High <—» GROUP

Very high

impacting on...?

Stakeholder Relations and Reputation Unit
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Same process to include an opportunity:
Entering an opportunity :
1. Search for it in the catalogue of existing opportunities @
2. Ifit does not exist, "Create new"”
3. We will also include information regarding:
e N e = the interest of the opportunity for Iberdrola
- o - = and the probability of the opportunity materialization

Enter an opportunity and its characteristics:

Add element

1 2

What do you want to add? Select a relevant issue:

Opportunity *

/T Please check that your opportunity does not already exist in the catalog. You don't find the opportunity?

Create a new one

Interest for Iberdrola * (i) Probability (D

y v Once finished, click

on "Save"
&

95



Entering information in an entity

Entering an action plan:

“ IBERDROLA

_ 1_ N ’ _ . In order to introduce an action plan we include:
Enter an entity and its characteristics: Select a relevant issue: ..: . The actlon to be taken
— . R . » Timeframe for implementation
Next Back Next i

96

. We will also include information relating to:

Introduce an action plan and its characteristics:

__________________________________________________________ L 3
1 4 ! < °
. o
1 - 1 N
! Action plan * (0
. 1 °
. 1
i o
. ) 1
! Implementation deadline * . °
i 1
; 1
1 W
. G . °
e T T T T S T T s = s
; Resources * @ Responsible person * () KPI () o
- L
. s
1 Nl 4
i ! °
1 KPlvalue * (D Status * (1) Engagement model * () !
. 1
! “w v o
1 .

Resources (human, financial, etc.) required for
implementation

Responsible person for implementation and monitoring

KPIs (preferably quantitative) for monitoring and
compliance with implementation

KPI value

Status of implementation (%) in relation to the
established deadlines

Stakeholder Engagement Model
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Entering Information in an entity

Entering an action plan:

KPI value * (D Status * (D Engagement model * ()

e E Yes R E

Sesssssssssnsnnnnnnnnnnnnnnnnna’
Level (D) Channel (0 Frequency (O Responsible (D
O O O O
Impact * (1) Impact Indic. * ()
Positive or negative? * () Real or potential? * (i
S S

Permanent or reversible? * (D) Is it short, medium or long term? * ()

=

97

When we enter the information of an action plan, it should contain two
types of actions:

« Actions aimed at developing the chosen stakeholder engagement
model with the Stakeholders / Sub-Stakeholders

« Actions to manage the relevant issues and expectations of the
Stakeholders / Sub-Stakeholders

In case it modifies the Engagement Model, our answer will be "Yes".
And in that case, we will indicate whether it affects to:

* Engagement level

* Engagement channels

* Use of the channel / channels (frecuency)

* Level of engagement with the responsible person for the channel

In addition, we will indicate the impact generated by the action plan or
the absence of an action plan, as well as:

* Theindicator to measure the consequences of the impact
* Whether it is positive or negative

* Realor potential

* Permanent or reversible

*  Whether it is short, medium or long term



@) 1BERDROLA
Entering information

ENTERING INFORMATION
GLOBALLY
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Entering information

Information can be entered in two ways: Access from the Access from the

left sidebar Homepage

Introduction of information

In an entity

sygris | A BERDROUA

ome | Home Iberdrola

- In an entity: We go directly to a specific entity and add or edit the —
information related to that entity. We choose this route to introduce Byl \Welcome to the Stakeholder App
achannel, issue, risk, opportunity or an action plan in a certain existing

entity or to complete the information for a new entity. The ireductionofiformation seam
information is displayed in tab form. 1. Select a year and company Q
2022 b berdrola Espafia w
:J . ' Other

2. Select a country, area/business and location

-7 Spain A4 Area/Business A4

Entering information globally

Location ~ Without location

What do you want to add?

Webn
3. Select a stakeholder and a sub-stakeholder

I
I
I
I
I
!
Globally: Every element of the model appears in a tab, we see all the | o, | e P nEor
I
I
I
I
I
I
I

information included for a sub-stakeholder and not for a specific
entity. As we will see, this path allows us to choose the starting point:
entity, channel, relevant issue, risk, opportunity or action plan, and go
into more detail.

Pri

4. How do you want to add or edit information?

Globally @ Re

Select one of the 6 blocks to enter information

%, Select a value for all the above selectors

il




@) 1BERDROLA
Entering information globally

“ Home | Home Iberdrola
Lorena Ramoa
Welcome to the Stakeholder App
0 >

= Introduction of infermation Segm
1}_——} 1. Select a year and company | @
e 2022 w berdrola Espafia W
:J - Other
T 2. Select a country, area/business and location
. S Spain e Area/Business A
il .
. Location N Without location
& Webn
3. Select a stakeholder and a sub-stakeholder
; Stakeholder A Sub-stakehold b @ -
g Stakeholde Sub-stakeholder

4. How do you want to add or edit information?

= Important:

®
G%h (= We must complete all the selectors and click
(A RN R R EENNERERENEERRRERERNREERERERREENENENENERENERNENNERENENERERENEENENERENERNRENLENLRLNLN On 1 of the 6 bIOCkS Where We Want to
directly enter the information..

‘\-l
o
L=
o
o
fra=r]
et
c
1]
=
=
o
=
o
o
®
=

Entering information globally

Select one of the 6 blocks to enter information

£ Select avalue for all the above selectors

"
n
n
n
n
n
n
n
n
&

Select one of the & blocks to enter information

101 22 Select a value for all the above selectors
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Entering information globally

sygris | e iseroroLa (@ supPORT | aDmiN | ENG | O
> Home | Home STKs | Entering information globally

o — . . wy INITIALSELECTORS: company, country, area/business and
0 Nl What do you want to add? S January-2023 v February-2023 v 8> © location (if any), stakeholders and sub-stakeholders.

Segmentatio e ,_.\\-/s‘
=% 1 Iberdrola Espafia ~ Spain ~ Corporate ~ No location « The environment Business/sector asso.. v

b mnnTITTTTITITTITTITTTTITTITTITITTITIETIIy ===l MODELELEMENTSELECTOR: entities channels,issues

< Entities risks, opportunities, action plans
@ llllllllllllllllllll .II lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
onerwen. 1 Add one or more entities ¥ E
Fers:f?\i:&d ----------------------------------------------------------------------------------------------------------- AD D+ DROPDOWN -------------------------------------------------------------
@ There are 1 entities without associated relationship channels
Ll
g Edit, disable or duplicate an entity on the list i m Eza de 28 n
Validation EEE SN SN EEEEEEEEEEEEEEEEEEEna”
5 Entity Alignment Responsible in Iberdrola Last update Status Actions
Fandheere Coalition for Climate Resilient Investment (CCRI) Meutral (without a defined alignment) E:?;:i?;::}ie:ni::mez - Cambio 2 m E
B-TEAM Neutral (without a defined alignment) :':ilgl,_;s;?s"ﬁ;;iizzp:;ﬁ:s;se 2 m 7 E D |T AN D DOWN LO AD
ETC - Energy Transition Commision Neutral (without a defined alignment) E’rir;:‘:;:;v';at‘fcr:gl6;9;[’(‘:8”;2?? de -3 m [—cy BUTTONS
Global Alliance for Sustainable Energy Neutral (without a defined alignment) ;‘Li:::r:tﬁ;]iz-er?g:zrﬂrggo = m [ 7 l [ G l [ ] l
CSCAE - Consejo Superior de Colegios de Arquitectos de Espafia Neutral (without a defined alignment) Marta Martinez Sanchez g [ <7 ] [ ] ] [ ] ]
- Important: @ If we hover the cursor over the icon of the person, we will see Clicking on icon of the loupe,
S the user who has added or modified recently the information. we will find the information in

102 detail.
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Entering information globally

sygris | @i meroroa (@ SUPPORT | ADmiN |
> Home | HomeSTKs | Entering information globally
@ Clicking on CHANNELS :

Entering information globally From To

< What do you want to add? January-2023 v~ February-2023 v and on the dfOp-dOWﬂ
menu opens the screen to
enter the new channels

e Iberdrola Espafia - Spain ~ Corporate ~ No location ~ The environment ~ Business/sector asso... ~

7% Channels

Add one or more channels

@ There are 1 entities without associated relationship channels

i Edit, disable or duplicate a listing channel m 25 de 50 n

Validation
Entity Type of channel Channel Responsible Frequency Use Last updated Status Actions
Handbooks . - - . "
e Grupo Espafiol de Crecimiento Verde Workgroups Workgroup Emilio Tejedor Escobar Other 3 &
Camara de Comercio (Presidencia Comisién de Energia) Telephone Reuniones Gonzalo Saenz de Miera Periodic-quarterly 3 &
Coalition for Climate Resilient Investment (CCRI) Telephone Reuniones Marta Martinez Sanchez Periodic-quarterly 4 2
B-TEAM Email E-mail Miguel Mufioz Periodic-quarterly 7 &
ETC - Energy Transition Commision Telephone Reuniones Francisca Laveron Periodic-quarterly 8 o
Global Alliance for Sustainable Energy Assemblies, meetings and interviews Meetings Ménica Oviedo - Desarrallo Periodic-manthly 3 =
- = ! Sostenible y Agenda 2030 =
. . . Manica Oviedo - Desarrollo X
Periodic-manthl 6 9
Global Alliance for Sustainable Energy Email Email Sostenible y Agenda 2030 i = Active
WBCSD - World Business Council for Sustainable Development Workgroups Waorkgroup Ménica Oviedo - Desarrallo Periodic-quarterly 6 g
Sostenible y Agenda 2030 =
] Camara de Comercio (Presidencia Comision de Energia) Workgroups Workgroup Emilio Tejedor Escobar Periodic-annually 1 2

10 3 U b -
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4 OTHER RELEVANT




Other Relevant Information

105

Other relevant information

=

5%

Best Practices Future trends
To be shared Toanticipate
across the expectations and
Iberdrola Group needs

-

Grieyvance
mechaniams

To guarantee
Stakeholders
rights.E.g.,an
ethical mailbox

&

How we are perceived

|

To find out how we
are perceived by our
Stakeholders through
awards, rankings,
surveys...

“ IBERDROLA
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Other Relevant Information

Tointroduce or to consult the specific information it is necessary to apply the filters, scope, area or Business...such as
the type of information that you want to consult: Best practices, Future Trends, Grievance mechanisms and How we are

, L Global Best practices and Global Trends can be consulted by
cswSpam . Copome - Nokestn - Wokloce - clicking here. New ones can be added.

Entering info. Best practices

Best practices

‘ Global Best Practices 1‘@

Fern Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit Status Last
year updated
INVENTA Identificacion de conocimiento interno Spain Corporate No location 2022 . m —_— & o
Q mediante campafias de ideas. — =
[ Plataforma global para la gestién de E
concursos de ideas innovadoras. Gracias a
esta herramienta, cualquier empleado de
D Iberdrola puede crear y enviar propuestas
Handbooks .. (tiles para la mejora de procesos y

potencialmente aplicables a su Negocio. La
presentacion de ideas se realiza a través de
campafias, articuladas en torno a teméticas
concretas y con una duracion definida
Todas las ideas pasan por un proceso de
evaluacién, a lo largo del cual se informa
del estado en el que se encuentra la idea
remitida.

Voluntariado Puesta en marcha de dos nuevos proyectos Spain Corporate No location 2022 . —_— i
empoderamiente de la de voluntariado formativo enfocados en el
mujer 0DS 5 para fomentar |a integracion socio- W

laboral de mujeres victimas de violencia de

género y/o exclusion severa, asi como el

retomo a la vida laboral tras ausencia

prolongada por maternidad o cuidado

familiar.

flo

Escuela de padres Talleres formativos e informativos sobre Spain Corporate No location 2022 . — V4
temas de actualiadad a través de la Escuela

de Padres en |as que participan 0] -

Qo

106
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“ IBERDROLA

By clicking in Add button, in each of the tabs, an add menu unfolds

sygris ‘ @i \BenDROLA

> Heme | HomeSTKs | Other relevant information

far
Home Iberdr. < Introduction of information
Other relevant information

<t Scope Area/Business Location Stakeholder
Emtering infa Spain v Corporate v No location v Workforce v
=
Enteringinfo Best practices
Best practices
Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit
year
INVENTA Identificacion de conecimiento interno «
=Y mediante campafias de ideas o )
o Plataforma global para la gesticn de e From T Add best practices m

January -2022 v February-2022 ~

concursos de ideas innovadoras. Gracic g .

esta herramienta, cualquier empleado ===

D Iberdrola puede crear y enviar propuest, =

itiles para la mejora de procesosy |

potencialmente aplicables a su Negocic_8
. ! o

Lo

Good practices, future trends, Grievance I
mechanisms and Perception tools can be added

by completing the required fields by clicking = . s
“‘Add” button.

Sl e e I L

Detall of the best practice

Name

Spain ~  Corporale

Handbooks

{5 Bestpractioes [, Future rends

Dascsiption *

i dccumarts estera, e  era Conpony acation

familiar. Srein et ext Toes spai porate No lnca

Escuela de padres Talleres formativos e informativos sobr — T o Ty T &
temas de actualiadad a través de la Esc i CL @

i

de Padres en |as que participan

@ a2

(@) SUPPORT | ADMIN | ENG |

Global Best Practices

Status

Last
updated

o
(=1

1o

[o
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Other Relevant Information

By clicking the icon “pencil” a new menu unfolds to access to the information and to edit it

(@ SUPPORT | apmiIN | ENG | O

sygris |

b Home | HomeSTKs | Otherrelevant information

Scope Area/Business Location Stakeholder yO U Ca n S ee Wh O h a S
Entering info Spain v Corporate v No location v Workforce v ma d e t h e | a St
T modification

Best practices

Edit best practice
b ¢ From T
Best practices ? w0 ess o - Global Best Practices m H
-~ sagrame. E
N . Scope Area/Business Location Staksholder
Personzlized L Best practice detail )
Name B Spain = Corparate = MNolocation Workforce - fcoverage Edi Status Last
= Estada updated
Lt e Best proctices &, Future lrer ance mechanisms we are perce actve
orts _— -
) - Best practices
P Corpurate Partnershin Board ete ]
Vaiidation Narma Descrption Couniry o oigin AreaiBusiess Location
" Arwa/Businass
5 " prsncaeguposte | WACSD,EnrgyBusiness Counc, A, oo Coporte Notocston - .
@ rabajo eapecticon Carporate Partnerp Bae elc Locstion Anschment
Handbooks [ e
Yerdt ‘organizacién dal Evento Everns orgarizace por nercroa Spsin Corporsie Holocation Stakeholders
f
mssion Euope an of ottt
MarCo Gk Semana dé 1 M
‘Somenibildad de a UE
Stakehaiders
Encuernro Puebios que Encuentro ‘Fuebios gue brillan’ en Spain. Carporate Na location et
= Maranchén para reinndica a la Esgaa Sharenaiters and e fnanecal comrunty
acia an Naviasd (27 ge Oiclemire) S —
imostrar &l compromiso de ibendrol con el ‘equitory entities
mumda rusl Customers
Suppiers
Voluntariado Sdgecindocomria Web externa, Renfe ¢ Iberia spain Corersle Holocation B P .
empoderamiento de la Society at large =4
mujer = ]
Dradgacén documertsl ‘Web Extema, Renfe e lbesla Span}
‘Hacsa n Panta Verde
We can add Stakeholder
® = ]
Categories or countries =0
Escuela de padres Talleres formativos e |nfurm'atwos sobre Spain tO t h e S CO pe . — V4 8
temas de actualiadad a través de la Escuela —
de Padres en las que participan @ -

108



@) 1BERDROLA
Other Relevant Information

sygris | @i seroroa @ suPPORT | apmin |

> Heme | Home STKs | Other relevant information

From o

January - 2023 A February - 2023 v

Introduction of information

Other relevant information

_ The introduction of information and consultation by date
o, o res/pusiness  Location Stakeholdr ranges is available. These boxes will not be visible during the
Entenng infa Spain v Corporate v No location v Workforce v . .

reporting period.

Best practices

Best practices Global Best Pra

]
@
a0

Q

Personalized

Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit Status Last
year updated

INVENTA Identificacion de conocimients intema Spain Corporate No location 2022 o
[==]

mediante campafias de ideas. C h |< t h t th
e ﬁmn Plataforma global para la gestion de eC a e
o concursos de ideas innovadoras. Gracias a

5 esta herramienta, cualquier empleado de InfOrmatlo n |S

|berdrola puede crear y enviar propuestas
Handbaoks .. (itiles para |la mejora de procesos y ACT | \/ E N O N

potencialmente aplicables a su Negocio. La O

presentacion de ideas se realiza a través de .

campafias, articuladas en torno a tematicas ACT | \/ E R b f

concretas y con una duracion definida. . e m e m e r |

Todas las ideas pasan por un proceso de

evaluacion, a lo largo del cual se informa |t |S pend i ng |t Wi | | be

del estado en el que se encuentra la idea

e INACTIVE by the end
Voluntariado Puesta en marcha de dos nuevos proyectos Spain Corporate No location 2022 f t h \
empoderamiento de la de voluntariado formativo enfocados en el O e p rO Ce S S

mujer 0DS 5 para fomentar |a integracion socio-
laboral de mujeres victimas de violencia de
género y/o exclusion severa, asi como el
retorno a la vida laboral tras ausencia
prolongada por maternidad o cuidado
familiar.

[o

Escuela de padres Talleres formativos e informativos sobre Spain Corporate No location 2022 .
temas de actualiadad a través de Ia Escuela
de Padres en las gue participan

[o

|
S
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Entering information globally

Entering information globally .

4 What do you want to add? £ Opening the ADD+ dropdown, the STEPS to add
the information are displayed, following the same
process as when entering information in an entity.

Iberdrola Espafia ~ Spain Corporate - Mo location ~ The environment - Business,/sector ass: In this case there is one more Step' select the
entity to which we are going to add the new

¥ channels

Home | Home lberdrola Enteri Channel'

. Add one or more channels
Add one or more channels

gmentati 0.
1
2 resing infa. Select an entity: Enter a channel and its characteristics:

Select an entity: Enter a channel and its char. . Channel *
~ Next /i, Please check that your channel does not already exist in the cataleg. You dorit..
The entire ADD by STEPS process is
repeated to include all the other elements ® e e .
of the model: ISSUES, RISKS, o
OPPORTUNITIES AND ACTION PLANS.



ﬂ IBERDROLA

Entering information globally

(@ SUPPORT | apmin | ENG | O
| e | vemesTs | Enveingnfomation obaly IN ENTERING INFORMATION GLOBALLY, WE CAN ADD, EDIT,
& — AND DOWNLOAD THE INFORMATION AND ALSO
. Nl What do you want to add? S ACTIVATE/DEACTIVATE, DUPLICATE AND DELETE.
Iberdrola Espafia - Spain ~ Corporate ~ No location The environment ~ Business/sector asso... ~ DELETE BUTTON
7 Channels
- DROPDOWN DUPLICATE BUTTON
; Add one or more channels ACTIVATE/DEACTIVATE 4
h @ There are 1 entities without associated relationship channels
Important: Frequency staes Acions
I Do not confuse DELETE with DEACTIVATE. When we deactivate, |.. e | o
I we are saying th.at this element ceases to be valid today but | . . SEIm (o)
remains in the history of the database. When we delete, the item | C 2 zm
is deleted from the database and, therefore, from the history.
y Periodic-quarterly 7 & m E
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Entering information globally

DUPLICATE BUTTON

We can choose where we want to
include the duplicated element,
even location.

Entities

Attention: If you want to duplicate an

I entity with its basic characteristics
(alignment, responsible in Iberdrola ) click I

DUPLICATE. Once you have duplicated,

=)

Select a stakeholder

Attention: When you
duplicate an entity, the basic

information registered for . .
that entity is 3up|icated """""""" hen we duplicate an entity, for example,

(alignment, responsible in we can choose in which STK, SSTH and

Iberdrola). If you choose to location we are going to include the
duplicate it, review the duplicate

information and update it.

Select a sub-stakeholder
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Entering information globally

DUPLICATE BUTTON

%

Channels

Attention: When you duplicate a record, all
the data included in thag

“ IBERDROLA

When we duplicate a risk, opportunity or
an action plan we will choose in which

duplicated. If you choose
check the information ar)

Select a location

Select a stakeholder

Select a sub-stakeholder

Select an entity

N

Issues

Attention: When you duplicate a record, all
the data included in that record is
duplicated. If you choose to duplicate,
check the information and update it.

Select a location
Select a stakeholder
Select a sub-stakeholder

Raelart an antity

In the case of channels and issues, we
can choose in which LOCATION,
STAKEHOLDER, SUB-STAKEHOLDER

and ENTITY we are going to include the —
duplicate channel or issue.

113

AN

Risks

Attention: When you dupl

X

LOCATION, STAKEHOLDER, SUB-

STAKEHOLDER, ENTITY and ISSUE we
are going to include the duplicate risk,

the data included in 1
duplicated. If you choo:
check the information

Select a location

Select a stakeholder

Select a sub-stakeholdg

Select an entity

Select anissue

&

Opportunities

Attention: When you duplicate a recor
the data included in that record is
duplicated. If you choose to duplica
check the information and update i

Select a location

Select a stakeholder

Select a sub-stakeholder

Select an entity

Select an issue

annarti |n'ty or action plan.

x (D]

<

Action plans

Attention: When you duplicate a record, all
the data included in that record is
duplicated. If you choose to duplicate,
check the information and update it.

Select a location

Select a stakeholder
Select a sub-stakeholder
Select an entity

Select an issue
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Introduccion de la informacion de forma global

IN THE CASE OF ENTITIES, IN ADDITION TO
M e eS| emam——" ACTIVATING/DEACTIVATING, DUPLICATING AND .

e - DELETING, WE WILL BE ABLE TO MOVE THE ENTITY
o , BETWEEN SGlI.

MOVE BUTTON

This entity belongs to the
stakeholder subgroup:

m G Export info 25 de 28 n

Alignment Respoensible in Iberdrola Last update Status Actions v
Business/sector associations (sector
associations such as UNESA, Neutral (without a defined alignment] guamnaiutﬂ;: !::::ni::chez-cammo & (7 Lo ja ]
E ctric...and others fi the private ; -
i sy Nestl st et igamer) o i s AR
Select the group to which you want to move the entity to ettral wfihout a defined allgnment) E'rri[;lcai:;?viveirr?gl*-5giisap(ll)snga€bﬁ\|)g - S [ v l [ o ] [ @ ]
- Neutral (without a defined alignment) gﬁﬁtﬁlﬁiéﬁi?ﬁ? 2 [ 7 I [ 1] ] [ T ]
Select the subgroup to which you want to move the entity o Neutral (without a defined alignment] Marta Martinez Sénchez g [ 5 l [ 1] ] [ m} ]
) Important: 8 (#[(@ (5
We can move the entity from one SSTH . ERlEIEE
to another withinthe same STK orin a _
s (ZJ(e](s]
different STK.
— ) . SE4ALL - Sustainable Energy for Al S =3 [ =7 | [ o ] [ ] ]
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Entering information globally

sygris | @i eerorola (@ suPPORT | apmiN | ENG | O
> Home | HomeSTKs | Entering information globally
@ WARNINGS
Home [berd < Entering information globally ) L
What do you want to add? 8 in the Entities screen/tab
= Iberdrola Espafia ~ Spain ~ Corporate ~ Na location ~ The environment ~ Business/sector asso... ~
Ents infi
<% Entities

Oty Add one or more entities v
Q
Personalized
@ There are 1 entities without associated engagement channels
Ll
Web reports
) Edit, disable or duplicate an entity on the list m @ Export info 25 de 28 n
dation
5 Entity Alignment Responsible in Iberdrola Last update Status Actions
Handaaats Coalition for Climate Resilient Investment (CCRI) Neutral (without a efined alignmert) r;fiil:ii?;;tg}ie:ni::merCambio & m [ 7 ] [ o ] [ o ]
B-TEAM Neutral (without & defined alignment) Eﬂ?ﬂl:slaf;iﬁ;zajﬁizzpfz;:?z::e 2 [ =7 ] [ [1m] ] [ | ]
ETC - Energy Transition Commision Neutral (without a defined alignment) Errir;:iesftoiv:at:‘:r?g\égii?((ljsngacr:?Ge 2 m [ =7 ] [ 1} ] [ @ ]
Global Alliance for Sustainable Energy Neutral (without a defined alignment) ;i:;aigzi:i(;és;:g‘;go 2 m [ =7 ] [ [1m} ] [ @ ]
FErAL Foncain Sunarine da Folanine da Aroitartac do Conadl Mlaitral fwithe t = defined slinnment! Mdarts Martines Sinchar & m [ 7 H [ H ] ]
It is very important to complete all the information. o . e 7 (o] ()
: : : - & [ scthe | (v o )l@ ]
Do not forget to include the engagement channels with the entity,
- : 8 [ actie (7 Je Jla ]
before adding the relevant issues.
e e e o N h Desarrollo Sostenible y Agenda 2030 & [ 7 H o H @ ]
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Entering information globally

sygris | @il iBERDROLA (@ supPoRT | aDMiN | ENs | O
> Heme | Home STKs | Entering information globally
-

Entering information globally From

What do you want to add? @ January - 2 WARNINGS
in the Channels screen/tab

|berdrola Espafia - Spain -~ Corporate ~ No location ~ The environment -
Ente
79 Channels
Add one or more channels v
O
Q
Personalized.

@ There are 1 entities without associated engagement channels

Ll

@ Edit, disable or duplicate a listing channel m @ Exportinfo 25 de 50 a
Validation
Entity Type of channel Channel Responsible Frequency Use Last updated Status Actions
Handbooks

Grupo Espafiol de Crecimiento Verde Workgroups Workgroup Emilio Tejedor Escobar Other 3 2 Active @
Camara de Comercio (Presidencia Comisién de Energia) Telephone Reuniones Gonzalo Saenz de Miera Periodic-quarterly 3 2 Active @

Coalition for Climate Resilient Investment (CCRI) Telephone Reuniones Marta Martinez Sanchez Periodic-guarterly 4 k= Active E
BTEAM Email E-mail Miguel Mufioz Periodic-quarterly 7 S Active @
ETC - Energy Transition Commision Telephone Reuniones Francisco Laveron Periodic-quarterly g Active @
It is very important to complete all the information. 2 & =N

Periodic-monthly 6 2 Active @

Do not forget to include the engagement channels with the entity, : T (O
before adding the relevant issues. T (O

[o

[o

[o




Entering information globally
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sygris | @ iserDROLA.

Home | HomeSTKs | Entering information globally

Entering information globally

WARNINGS
in the Issues screen/tab

< What do you want to add? g
Iberdrola Espafia ~ Spain ~ Corporate ~ No location ~ The environment ~ Business/sector asso... ~
[] Issues

Add one or more relevant issues

“ IBERDROLA

(@ supPORT | ADmiN | ENG | O

@ Remember: Before adding issues to an entity, the entity must have at least one associated relationship channel.
@ There are 1 entities without associated relationship channels.

@ Remember: A relevant Issue must have at least one associated risk and/or opportunity.

Edit, disable or duplicate a listing issue

Entity Type of issue Relevant Issues

Grupo Espafiol de Crecimiento Verde Environment and sustainability Valuation/Quantification of the natural capital

Transicion energética como palanca de reduccion de dependencia de

buscdiblos £200

LG Environment and sustainability

Do not forget to include the engagement channels with the entity,

It is very important to complete all the information.

before adding the relevant issues.

Pammnrn dn P nenin (Drasidanein Samminidn dn

Priority

Low

Average

Average

Average

Average

Average

Checked

Yes

Yes

Yes

Yes

Negative SH

impact

Low

Medium

Positive SH

impact

Medium

Medium

Last
Update

[o (o [ [o

[o

[o

Status

Active

Active

Active

Active

Active

Active

@ Export info 25 de 34 n

o CE e
e
e
e
e
o CE e
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Entering information globally

sygris | i seroroua (@ SUPPORT | ADMIN | ENG | (O
» Home | Home lberdrola Entering information globally
ﬂ‘ ) -
Hame e < Entering information globally WARNINGS
9 > What do you want to add? in the Action plans screen/tab
<= Iberdrola Espafia - Spain ~ Corporate ~ Mo location ~ The environment - Business/sector asso... -
<] Action plans
eﬂl (3 There are 0 relevant high priority issues with no action plan
Peraemia (D There are 2 relevant issues with at least one reputational risk associated with no action plan
[anl
o iD There are 0 risks with critical assessment and 0 with high assessment without an action plan
= (E There are 2 high interest opportunities and 1 very high interest opportunities with no action plan
It is very important to complete all the information. Don't forget to
Addone ormor) inc|de action plans when you have: v
* relevant issues with high priority
edit disable or{ o material issues with at least one reputational risk B3 @ seortine
O = ity * risks with critical or high assessment cion plansats Actions St Last
RN . . . . updated -
- » opportunities with high or very high interest
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Entering information globally

sygris | @i meroroa (@ SUPPORT | ADMIN
> Home | Home |berdrola Entering information globally
far > :
name e Entering information globally
o < What do you want to add? %
Ee;neg-:r.':.. Relevant issues with at least one reputational risk associated with no action plan
= > |berdrola Espafia ~ Spain - Corporate -~ No location The environment - Business/sector ass Vew v Emiy v Type of issue Subtype of ssue v feue R
mering infa..
) ===1 . Circular Economy ) )
] Action plans L Q : Fundacién COTEC E::;:E:;ﬂ?&and Circular economy '(:’CELWJ:L Economy If:g;':?;’::ﬂ;:;
Ecenomic and
Q 112 Sygris Economic-financial financial 15 Sygris 3
Ij . —~ . . . . performance
A (!} There are 0 relevant high priority issues with no action plan
PRl @ There are 2 relevant issues with at least one reputational risk associated with no action plan
il
et repor
@ There are 0 risks with critical assessment and 0 with high assessment without an action plan
Walidation
= @ There are 2 high interest opportunities and 1 very high interest opportunities with no action plan
P All data, no filiering. 2 rows.
Add S : ; i .
Clicking on the warning, a modal opens on the right with the details
NEW: 3 : :
. . . of where the action plan needs to be entered. Even if we click on the
eait| Display of the details of the action SR o . . .
' plan warnings magnifying glass, the tool takes us to the specific entity directly in
® = Enit order to enter the information.




o . @) 1BERDROLA
Entering information

o0 -0 For both ways, the Add one or more channels
- 0- introduction of the
UL information is BY STEPS o ,
Select an entity: Enter a channel and its characteristics:

m | @ ¢ In both you can edit, add and
download the information, but

in entering the information

GLOBALLY you can also

Duplicate

DUPLICATE, MOVE ENTITIES
and DELETE elements.
Beware, do not confuse delete

Home | Home lberdrola | Entering information into an entity

o o o
with deactivate L —
' In an entity January-2022 v February - 2022
. Iberdrola Espafia ~ Spain ~ Corporate ~ No location ~ The environment - Business/sectol|
The name of the entity, the 8
responsible in Iberdrola and the a. | B b
alignment can be modified from L
entering information IN AN ENTITY L - e P
L} . ::::Z;hle in Iberdrola :::Iﬂf‘*ﬂ'
A new entity can be added from o o e
the Home or from entering the P o
information GLOBALLY. Do not ' I‘i‘!‘g
forget to check that it is not .,, R .
already in the existing catalog.
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INFORMATION

4 OTHER RELEVANT




Other Relevant Information
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Other relevant information

=

5%

Best Practices Future trends
To be shared Toanticipate
across the expectations and
Iberdrola Group needs

-

Grieyvance
mechaniams

To guarantee
Stakeholders
rights.E.g.,an
ethical mailbox

&

How we are perceived

|

To find out how we
are perceived by our
Stakeholders through
awards, rankings,
surveys...

“ IBERDROLA
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Other Relevant Information

Tointroduce or to consult the specific information it is necessary to apply the filters, scope, area or Business...such as
the type of information that you want to consult: Best practices, Future Trends, Grievance mechanisms and How we are

, L Global Best practices and Global Trends can be consulted by
cswSpam . Copome - Nokestn - Wokloce - clicking here. New ones can be added.

Entering info. Best practices

Best practices

‘ Global Best Practices 1‘@

Fern Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit Status Last
year updated
INVENTA Identificacion de conocimiento interno Spain Corporate No location 2022 . m —_— & o
Q mediante campafias de ideas. — =
[ Plataforma global para la gestién de E
concursos de ideas innovadoras. Gracias a
esta herramienta, cualquier empleado de
D Iberdrola puede crear y enviar propuestas
Handbooks .. (tiles para la mejora de procesos y

potencialmente aplicables a su Negocio. La
presentacion de ideas se realiza a través de
campafias, articuladas en torno a teméticas
concretas y con una duracion definida
Todas las ideas pasan por un proceso de
evaluacién, a lo largo del cual se informa
del estado en el que se encuentra la idea
remitida.

Voluntariado Puesta en marcha de dos nuevos proyectos Spain Corporate No location 2022 . —_— i
empoderamiente de la de voluntariado formativo enfocados en el
mujer 0DS 5 para fomentar |a integracion socio- W

laboral de mujeres victimas de violencia de

género y/o exclusion severa, asi como el

retomo a la vida laboral tras ausencia

prolongada por maternidad o cuidado

familiar.

flo

Escuela de padres Talleres formativos e informativos sobre Spain Corporate No location 2022 . — V4
temas de actualiadad a través de la Escuela

de Padres en |as que participan 0] -

Qo

123



Other Relevant Information

“ IBERDROLA

By clicking in Add button, in each of the tabs, an add menu unfolds

sygris ‘ @i \BenDROLA

> Heme | HomeSTKs | Other relevant information

far
Home Iberdr. < Introduction of information
Other relevant information

<t Scope Area/Business Location Stakeholder
Emtering infa Spain v Corporate v No location v Workforce v
=
Enteringinfo Best practices
Best practices
Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit
year
INVENTA Identificacion de conecimiento interno «
=Y mediante campafias de ideas o )
o Plataforma global para la gesticn de e From T Add best practices m

January -2022 v February-2022 ~

concursos de ideas innovadoras. Gracic g .

esta herramienta, cualquier empleado ===

D Iberdrola puede crear y enviar propuest, =

itiles para la mejora de procesosy |

potencialmente aplicables a su Negocic_8
. ! o

Lo

Good practices, future trends, Grievance I
mechanisms and Perception tools can be added

by completing the required fields by clicking = . s
“‘Add” button.

Sl e e I L

Detall of the best practice

Name

Spain ~  Corporale

Handbooks

{5 Bestpractioes [, Future rends

Dascsiption *

i dccumarts estera, e  era Conpony acation

familiar. Srein et ext Toes spai porate No lnca

Escuela de padres Talleres formativos e informativos sobr — T o Ty T &
temas de actualiadad a través de la Esc i CL @

i

de Padres en |as que participan

@ a2

(@) SUPPORT | ADMIN | ENG |

Global Best Practices

Status

Last
updated

o
(=1

1o

[o
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Other Relevant Information

By clicking the icon “pencil” a new menu unfolds to access to the information and to edit it

(@ SUPPORT | apmiIN | ENG | O

sygris |

b Home | HomeSTKs | Otherrelevant information

Scope Area/Business Location Stakeholder yO U Ca n S ee Wh O h a S
Entering info Spain v Corporate v No location v Workforce v ma d e t h e | a St
T modification

Best practices

Edit best practice
b ¢ From T
Best practices ? w0 ess o - Global Best Practices m H
-~ sagrame. E
N . Scope Area/Business Location Staksholder
Personzlized L Best practice detail )
Name B Spain = Corparate = MNolocation Workforce - fcoverage Edi Status Last
= Estada updated
Lt e Best proctices &, Future lrer ance mechanisms we are perce actve
orts _— -
) - Best practices
P Corpurate Partnershin Board ete ]
Vaiidation Narma Descrption Couniry o oigin AreaiBusiess Location
" Arwa/Businass
5 " prsncaeguposte | WACSD,EnrgyBusiness Counc, A, oo Coporte Notocston - .
@ rabajo eapecticon Carporate Partnerp Bae elc Locstion Anschment
Handbooks [ e
Yerdt ‘organizacién dal Evento Everns orgarizace por nercroa Spsin Corporsie Holocation Stakeholders
f
mssion Euope an of ottt
MarCo Gk Semana dé 1 M
‘Somenibildad de a UE
Stakehaiders
Encuernro Puebios que Encuentro ‘Fuebios gue brillan’ en Spain. Carporate Na location et
= Maranchén para reinndica a la Esgaa Sharenaiters and e fnanecal comrunty
acia an Naviasd (27 ge Oiclemire) S —
imostrar &l compromiso de ibendrol con el ‘equitory entities
mumda rusl Customers
Suppiers
Voluntariado Sdgecindocomria Web externa, Renfe ¢ Iberia spain Corersle Holocation B P .
empoderamiento de la Society at large =4
mujer = ]
Dradgacén documertsl ‘Web Extema, Renfe e lbesla Span}
‘Hacsa n Panta Verde
We can add Stakeholder
® = ]
Categories or countries =0
Escuela de padres Talleres formativos e |nfurm'atwos sobre Spain tO t h e S CO pe . — V4 8
temas de actualiadad a través de la Escuela —
de Padres en las que participan @ -
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Other Relevant Information

sygris | @i seroroa @ suPPORT | apmin |

> Heme | Home STKs | Other relevant information

From o

January - 2023 A February - 2023 v

Introduction of information

Other relevant information

_ The introduction of information and consultation by date
o, o res/pusiness  Location Stakeholdr ranges is available. These boxes will not be visible during the
Entenng infa Spain v Corporate v No location v Workforce v . .

reporting period.

Best practices

Best practices Global Best Pra

]
@
a0

Q

Personalized

Name Description Country of origin Area/Business Location Reporting Stakeholders Country(ies) of coverage Edit Status Last
year updated

INVENTA Identificacion de conocimients intema Spain Corporate No location 2022 o
[==]

mediante campafias de ideas. C h |< t h t th
e ﬁmn Plataforma global para la gestion de eC a e
o concursos de ideas innovadoras. Gracias a

5 esta herramienta, cualquier empleado de InfOrmatlo n |S

|berdrola puede crear y enviar propuestas
Handbaoks .. (itiles para |la mejora de procesos y ACT | \/ E N O N

potencialmente aplicables a su Negocio. La O

presentacion de ideas se realiza a través de .

campafias, articuladas en torno a tematicas ACT | \/ E R b f

concretas y con una duracion definida. . e m e m e r |

Todas las ideas pasan por un proceso de

evaluacion, a lo largo del cual se informa |t |S pend i ng |t Wi | | be

del estado en el que se encuentra la idea

e INACTIVE by the end
Voluntariado Puesta en marcha de dos nuevos proyectos Spain Corporate No location 2022 f t h \
empoderamiento de la de voluntariado formativo enfocados en el O e p rO Ce S S

mujer 0DS 5 para fomentar |a integracion socio-
laboral de mujeres victimas de violencia de
género y/o exclusion severa, asi como el
retorno a la vida laboral tras ausencia
prolongada por maternidad o cuidado
familiar.

[o

Escuela de padres Talleres formativos e informativos sobre Spain Corporate No location 2022 .
temas de actualiadad a través de Ia Escuela
de Padres en las gue participan

[o

|
S
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ANALYSIS OF THE INFORMATION

» DASHBOARD
» WEB REPORTS
» CUSTOMIZED CONSULTATION
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IBERDROLA
Dashboard “w

Through the Dashboard and applying the filters, you can access detailed information on:
Whowe interact with (STKH, SSH and Entities)

- Whatwe are talking about (Relevant issues, risks and opportunities)

* What we manage (Action plans, best practices, future trends and SDGs impacted)

“ Home | Home Iberdrola

Ana Herce Collado Q Who is related to your entity?
Welcome to the Stakeholder App Customized consultation
Dashboard
Entering info—
Introduction of information Segmentation, prioritization and engagement level
=3 January - 2022 v February-2022 v
Entesing (nfa-. 4 bifediavearand compan @ You will be able to the matrix of the access the prioritizati > =
= i ¥ pany questionnaires and see the social influence of the SSH Iberdrola Espafia o
8 > N
Oty relevEic: 2022 v Iberdrola Espafa v Spain v Corporate "
Other relevant information = =
Q ’ 2. Select a country, area/business and location Location v Stakeholder N
Personalized =
Lt > Spain % Area/Business v 8 EQJ | @ With whom we interact
Web reports Best Practices Future trends Grievance mechanisms How we are perceived]| 000 6
) qamy’ Stakeholders:
® > Location Y Without location
Validation 395
Web reports Channels
g » 3. Select a stakeholder and a sub-stakeholder
Handbooks ”
stakeholder 7 Sub-stakeholder 7 @ Iberdrola Stakeholders @ Stakeholders Segmentation
@ Relevant Issues
Q Prioritization of SSH @ Engagement level of the SSH
4. How do you want to add or edit information? Opportunities
@ Engagement channels @ Engagement model
T g What we manage
= y 492
In an entity Globally @ Relevant issues Risks and opportunities m Action plans
Select an entity Not registered? @ Action plans @ Monitoring and reporting SDG Impacted
v
e — /A Select a value for all the above selectors
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Dashboard

“ IBERDROLA

By clicking on Stakeholder we can find the categories of Stakeholders with which we interact based on the

applied filters ...

sygris. | @ eerorow

sygris. | @i eeroroa

6 Stakeholders

Stakeholders

Stakeholders

Workforce

Regulatary entities.

Suppliers

L ] The media
Society at large

&
47 Substakeholders <

‘Substakeholders

Substzkeholders

rts and culture crganisations (National/Regional)

Big digital platforms (vahoo, google, Facebook twitter)

h as UNESA, Eurelect

d others

Businesses/sectorial assacistions
Candidates and participants in educational cooperation programs
Certification entiies

Civil soiety

Communities around corporate faciliies

130

Stakeholdera Segmentation

Engagement level of the SSH

Engagement medel

Fisks and opportunities

Menitering and reporting

da
&
§?l‘.‘a
&
&

Corporate Liberalized Renewablezs  Metworks

Q Wha i related to your entity?

Customized consultation
Dashboard
2020 ' Iberdrola Espafia ~
Spain ~  corporate ~
Location ~  Stakeholder ~

118 222

= 2

Reparting How they perceived us
nechanisms

Stakehaldera Segmentation

Engagement level of the SSH

Engagement model

Rizks and opportunities

Monitering and reporting

@ SUPPORT | ADMIN | BNG | O

Q Whao is related to your entity?
Customized consultation
Dashboard
2020 ~  Iberdrola Espafia ~
Spain b Corporate hv3

Stakeholders
294

Channels

261

Relevant |ssues
‘Opportunities

What we manage 268

Action plans

102 46 17

Bast practices Future trends ‘5DG Impacted

.and the same for Sub-stakeholder categories




Dashboard

“ IBERDROLA

By clicking on Entities we can find the entities with which each area or business of |berdrola relate and their
alignment with our Company

534 Entities
. . | . .
Depending on the Entity's alignment with

Entities - S55H Area/Business M .

- ntfevel Iberdrola, a different color will appear
Supranational Organisms (IEA, WENRA, Eurcpean orgs...) %ﬁ" ::‘rdmﬂ’- access the o 2020 " |berdrola E=pania v

ATribuna (Santos) Spain B4 Corporate 4

Supranational Organisme (IEA, WEMRA, European orga...) ﬁuﬁ

ABC

Mational media (general and specizlized media in each country and national news ;3 I:;] @

agencies) i ] EePurt_ing How they perceived us

ABEESlica Stakeholders

Supranational Organizmes (IEA, WENRA, Eurcpean orgs...) ﬁg‘,l Channels

ACER

Supranational Organisms (IEA, WENRA, Eurcpean orgs...) %ﬁ’u Stakeholders Segmentation Relaont |S§3§‘!‘3 294 Channels

ACIC - Associagio Comercial e Empresarial de Caruaru

Engagement level of the SSH P —
Supranational Organisms (IEA, WENRA, Eurcpean orgs...) %ﬁ"
ADEGUI Engagement model 268 No. of channels. Frequency of the type of channel
Regionzl/local economic-business entities %ﬁ’u D Action plans 93 Canstant, without set frequency
Administracidn plblica 5DG Impacted £ Periodie-annual Iy
Envirommental regulators %\T‘ Monitering and reporting
g 37 Periodic-quarterly
Advisory Board (UNECE)
Lo lsilatars] i innal Enarm: Ananee OECDL 1 £ s 28 Periodic-manthly
» 2 Punctuzl
By clicking on Channels the number of channels with a certain frequency used to . S

communicate with the selected Stakeholder and Sub-stakeholder will appear " Peedonmye
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Dashboard

By clicking on Relevant Issues we get information on the relevant issues for the Stakeholder and Sub-
Stakeholder of the applied filter. In addition, information is obtained by area or business, its priority (by colors)
and whether or not these issues have an action plan

" =
261 Asuntos relevantes L2 l\ i Q i T e
E Consulta a Informacién que necesitas

Asurtos - SGI - Entidad ReaNegoc

Cuadro de mando
12va Carrera "Aqui Nadie se Rinde"

Bacarics del Programa de Becas de Iberdrola

rios de priorizacién: uencia
Prueba chi 1101

‘Abordar el problema asoclado a la elevada media de edad en el sector energético

Asociacianes deportivas (Nacional/Regional)
PRUEBA YMP

‘Acceder a un puesto de trabajo en Iberdrola

Liderss de opinién (anling)
No hay entidad asociada (directamente ascciado al SG1)

Grupos de inerés

Accesa alared d renavable
i i Nagional) ﬁF; 534 294
No hay entidad asociada (directamente asociada al SGI) i Canales
Instituciones piblicas (Regional/Local) ﬁq n
No hay entidad asociada (directamente asociado al SG1) jiv] oA T 261
Asuntos relevantes
stituciones piblicas (Global/Nasionsl

In: )
No hay entidad asocizda (directamente asociada al SG1)

o £LD
livel de relacion de los SGI Pl
Accién Social
o jodelo de relacid
Forética %}‘i\ n lo lacién
Planes de accion
Acciones en Bilbao, sede social besgos y oportunidades

Lideras de opinién (anline)
No hay entidzd ssaciada (directamente asociado al S31)

17

088 Impactados

asuntos jonitorizaciony reporting

Eurslectric..y ctras del sector privado como WBCSD)

ERT- Eurcpean Roundtable.

Sociedad eivil
Los 18 ﬁ,‘;
Acercar atras

Eurelectric._y atras del sector privada como WBCSE)

Comunidad por el Clima

Y

Eurelectric._y etras del sactor privada como WBCSD)

CEOE (Comits Desarrallo Sostenible y Media Ambients)

fiack i Eurelectric_y otras del sector privado como WBCSD) ;3 "
Grupo Espariol de Crecimiento Verde il
ot yentidades ;3
Consejo "Friends of Mexico" ] . o

Instituciones plblicas (Global/Nacional)
Embaiada de Mérico &n Espafia

|

paralap tido de
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Dashboard
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By clicking on Risks we can find the number of risks and the risk subtypes as well as those in which there is an

18 Reputational risks

ot Subtypeof isk Engagement

£ *

12 Wieskening of Insissianal Relations *

7 Falling short of stskehalder expecttions

5 e agents (zompstitors etz ag: i of lberdols

4 Loz of taleni, exsessive tnover, agsing of the werkforce

X £ K X ®

Deterioratian of the working envirenmens.

T —

ortunities

Opportunities

engagement risk X
. I 3
Risks i
nt level Dashboard
Ho.of Subtype of rizk Engagement ]
fisks x of the stakehalders, access the 3y 2020 “  |berdrola Espafia Reputationalrisks
uence of the S5H
53 Loss of positiening, leadership and participation in * I [ Spain -
20 Veakening of Institional Relations * Location “~  Stakeholder
1 Strategies of various agents (competitors, etc.) against the interests of Iberdrola * :;j @
Reparting Howr they perceived us
10 Mot adequately complying with the company's Corporate Governance System (Purpose and values, corporate pelicies, Code of ethics, inte... nechanisms
] Fzlling short of stakeholder expectations *
B Loss of social license to operzte (position of the communities around the facilities that may condition the proper functioning of a facility) *
Stakehalders Segmentation
[ Deterioration of the working environment *
Engagement level of the SSH
5 Lack of anticipation regarding future sectoral changes
Engagement model
Legend
%k Subtypewith risk of sngsgement Rizks and opportunities
Best practices
Mdonitoring and reporting No. of

Also, information about identified opportunities is
offered

133

Type of opportumity

FEEeR sted with the achievement of the corporata swatagy

Opportunities associated withthe of the pany’ rk

Opportunities associated with the creation of new communication channels

Opportunities sssociated with the workforee and their invalvement with the company (trsining, equality, wark/ife balance)

Opportunities zssociated with the company's capacity to innovate

Opportunities associated withthe of the pany’

Opportunities associated with improving relations with local communities/societies

Oppartunities associsted with the of the supply chair process




Dashboard
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By clicking on What we manage we can consult Action plans, Best practices,

Future trends and impacted SDGs

< ?5? Action plans >

102 Best practices

e

Action plans
. Action Corporate Libesalized B ) Hetworl
Best practices plan
Name Acciones de refuerzo schre cumplimiento del Cédigo Etico del Proveedor ;‘%\,,
i
Accelerator Acciones dirigidas 2 una colaboracion mas estrecha entre Aspen y ofras direcciones de |z Compa... ;‘%’P
I
ocesos s ghis disedin Y Slosnegosios Acciones en Bilbao relacionadas con igueldad, deporte, vigjes en coche eléctrico con influencera .. f]n“
(18]
Acciones contra el carbdn
Acciones transmediz: acciones offline para generar contenido enline que pueda ser compartida pi.. f’f‘]
(] I
Acciones cumbre del clima COP 23 Madrid
Acordar colaberacion en implantacicn de purtos de recarga en la wia pdblica 5%;‘,'
g

Acciones mujer y ciencia

Active collaboration in order to definy BOC Innovation Committee position in front of new Spanish.. %Er_,,
|
Acciones por el Diz Mundizl de los Ocanos L

Aceleracién ODS: la transformacién ineludible - Prictica Global

48 Future trends

5DG 2: Zero hunger

17 SDG impacted T T
N 2 Count f -
SDG impacted -l unitry(ies) of coverage
A = [ H ] = i3
lcon v SDG v LteCOnsumo EE - n
— s o
SDE 1: No Poverty Cambics politicos y regulatarios y su influencia en el negocio de lberdrola : l l E —
o - = |
=
]

Ciberseguridad y proteccién de datos

SDG 2: Good Health and Wellbeing i A
imate Awareness

SDG 4: Quality Education

Debate schre la nacionalizacidn del sector y su influencia en la supenvivencia de las
compafias eléctricas

SDG 5: Gender Equality

nEn %

Definir metedelegias de medicién de impacto en materia ODS
5D 6: Clean Water and Sanitation

rl

Desarrollo de esténdares de verificacidn de Huslla Ambiental Organizacional
SDE 7: Affordable and Clean Energy

134 Al data, no filtering. 48

L@ Who is related to your entity?
Customized consultation
t level Dashboard
x of the stakeholders, access the » 2020 e Iberdrela Espana W
juence of the 55H
Spain b Corporate v
Lecation = Stakeholder e
Reparting How they perceived us
pechanisms =i Stakeholders
294
Stakeholders Segmentation 261
Relevant Izsues
Engagement level of the S5H i
Engage
268
Action plans
Rizks and cpportunities
17
Future trends 5DG Impacted
Monitoring and reporting




Stakeholders

Training session for the new Stakeholder Engagement App Engagement &
eputation Uni
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COMMON GUIDELINES FOR REPORTS

“ IBERDROLA

.................

If you want more information,
click on the bar graphs and
the donuts and detailed
information will be displayed

All reports are printable

In reports 8 and 9, only
the data of our

@ Stakeholder or Business in
our country can be
consulted

In the reports where there are
lists with numbers, you can
click on the numbers to
obtain detailed information

Edit

The text of the reports
can be customized by
clicking on “Edit”

By clicking on “EDIT”, we
can add to the repports
our personalized texts

Qa0

From

January - 2022

N

To

February - 2022 ~

The App allows you to prepare
reports by time interval. This
function will not be available when
reporting is being carried out

136

In the Report 8, it is possible to consult the
information on reputational risks that may
have climate change and/or energy
transition as an accelerator




Web Reports
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Web Reports can be accessed either through the sidebar or from the home

| @l iseroROLA

sygris

) Home beriola

p Stakeholder App

Q Segmentation and prioritization v

p is open to complete the repartine «nd validation process. The elements that remain in the "pending” status at the end of the reporting will be "inactive®.

&; Entering information intoane..

‘ormation

g Entering information globally v
company

Other relevant information e Iberdrola Espafia

K

Q Personalized consultations irea/business and location

v Area/Business

4l web reports -

No_ 1: Iberdrola Stakeholders ~ Without location

No. 2- Stakeholders segmentation
No. 3: Prioritization of SSH ler and a sub-stakeholder

No. 4: Engagement level of the SSH ~ Sub-stakeholder

Best Practices

Other relevant information

G2

Future trends

Segmentation, prioritization and engagement level

access the prioritizati >

You will be able to visualize the prioritization matrix of the

and see the social infl of the SSH

Grievance mechanisms

=] Q2

How we are perceived

No. 5: Engagement channels

No. 6 Engagement model

o add or edit information?
No. 7: Relevant issues

Mo. 8: Risks and opportunities +

Mo. 9: Action plans 1an entity Globally

Mo. 10: Monitoring and reporting

Not registerad?
& valigation v
v
|the above selectors

B Handbooks and videos v
® =

Web reports

@ Iberdrola Stakeholders
@ Priaritization of SSH
@ Engagement channels
@ Relevant issues
@ Action plans

GNONONONO),

Stakeholders Segmentation

Engagement level of the SSH

Engagement model

Risks and opportunities

Monitoring and reporting

Q

Who is related to your entity?

Customized consultation
Dashboard
January - 2022 ~  February-2022 v
Iberdrola Espafia v
Spain v Corporate v
Location ~  Stakeholder v

With whom we interact

209

What we are talking about

£

What we manage

L&)

6
Stakeholders

395
Channels

Relevant Issues

Opportunities

Action plans

SDEG Impacted

“ IBERDROLA
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Web Report No. 1

Through Web Reports you can access the 10 available web reports that correspond to each of the 10 phases of
the Iberdrola Stakeholder Engagement Model

sygris | @# iserorota @ SUPPORT | ADMN | B | O
> Home | Home lberdrola | Web reports
@ >
Home Iberdr_
Q >
Segmentatio._
< >
Entering info_
% >
Entering info_ Welcome to the report Welcome to the Report No. 1: Iberdrola Stakeholders m
8 > ~
Other releva Iberdrola's Stakeholders are the groups that influence the Company through their decisions and opinions and at the same time are affected by our activities. M
Q » The Board of Directors has recognized eight categories of stakeholders:
Personalized..
+ Workforce
“i + Shareholders and the financial community
® > * Regulatory entities
Validation . CUstomers
= > « Suppliers
Handbooks
* The media
+ Society at large
* The environment
And for the 3 Main Corporate Businesses, and for our Global Stakeholder Engagement Model implementation, we consider the following Stakeholder categories:
Regulatory entities, Society at large, The environment and Customers (this last one, only related to Cogeneration facilities in the Liberalized Business) -
Web Report No. 1 defines what a Stakeholder is for Iberdrola and the 8 categories recognized by our Board
e — of Directors
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Web Report No. 2
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In the Web Report No. 2 you can consult information regarding the Stakeholder segmentation on each Group and

Sub-Stakeholder (SSH)

Home | Home Iberdrola | Web reports

Home Ibrdr. web rep s

0 > < No. 2: Stakeholders segmentation

Check information by using filters

& > [ Report1 [ Report2 Report3 [ Report4 [J Report5 [ Report
Entering info.
ent g 1 2022 - February v corporate v €

a
Diber eermn Welcome to the report No. 2: Stakeholders segmentation

Q

>
Personalized_ Here you can include your own text by pressing the EDIT button.

@ Edit here the message you want

= > toinclude

Edit

Check how many SSH
each Stakeholder
| category has

Check if those SSH are
| Real or Potential, its
representative magnitude
and the number
1 associated to that

| magnitude

oa0s, Workforce 222 and the fi Regulatory entities ﬁg Customers Suppliers ngv]__ The media

qm’m‘? 8 5 0 7 - 8 -4 g TZ
Workforce

I Area/Business Vv Stakeholder v Sub-stakeholders v Real/Potential Vv Representative magnitude of the SSH Vv Number associated with the magnitude v I
Corporate Workforce Scholars from the Scholarship Program Real Number of scholars
Candidates and participants in educational Number of candidates registered in the

Corporate Workforce cooperation programs Real Employment Channel
Corporate Workforce Global Group 1 (Executive Role) Real Number of employees

4
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Web Report No. 3

In the Web Report No. 3 you can consult information regarding the prioritization of SSH on each stakeholder category and its punctuations

sygris | @ ieroroia

> Home | Home Iberdrola | Web reports
o >
Home Iberdr. < Web rep. 1s
0 > No. 3: Prioritization of SSH
Segmentatio. N’
5%’ [ Report1 [ Report2 Report3 [7 Report4 [ Report5 [J Report6 [3 & h O
LB wm . mbnay - Copomte - Theenironm. - - Check information by using filters
> r— -
Othes;tuleiean Welcome to the report No. 3: Prioritization of SSH
Q;
Personalized Here you can include your own text by pressing the EDIT button.

Edit here the message you want to include

o

More info

. . . ck here >
Clicking here you access to segmentation
and prioritization information
nce
Area/Business Vv Stakeholder icon Sub-stakeholder v Impact and ifiuence ofthe subsakeholder Impact apdaifuence ofthe compan, arihe Impact Desired engagement level v Social Influence of the SSH Vv
on the company sub-stakeholder
Corporate == Civil society 1.50 175 325  Interaction level High
Groups related to responsible
Corporate g investment (Investors, Analysts, 1.65 1.50 315  Interaction level Medium
Appraisers)
Corporate g Environmental regulators 2 0.95 295  Interaction level High
—

- == | Consult specificinformation about segmentation, prioritization, level of engagement and Social influence
140




Web Report No. 4
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In the Web Report No. 4 you can check the information regarding the Engagement level of the SSH :

‘Web reports

g > 2022 v

) Report 4

Corporate

No. 4: Engagement level of the SSH

The environm... v

= | toinclude

Edit here the message you want

Validation -
Handbooks -
= Stakeholder D
®
L ] bl
L ] 10
® 58
® 39
® 72
® 55
» =

v

Stakeholder - Prioritization

Engagement
level

Interaction level

Consultation level

Consuitation level

Consuitation leve!

Consuitation leve!

Information level

Information level

Sub-stakeholders v

Environmental regulators

Environmental organisations (Third sector)

Business/sector associations (sector associations such as UNESA, Eurelectric...and others from the.

Multilateral organisms (International Energy Agency, OECD,..)

Educational bodies (universities, schools, institutes?)

Public environmental organizations (Public companies: IHOBE..)

Certification entities

All data, no filtering. 9 rows.

Legend Stakeholder - Prioritization Matrix

Information level: level of engagement that Iberdrola must maintain at le;

th all its sub-stakeholders. At this level, information is shared on a regular

basis, through the usual communication channels. This is a one-way communication

Interaction level: the level of engagement that Iberdrola should maintain with those sub-stakeholders over which it needs to exercise a certain level of

14 1 influence,

that their actions and opinions
which allow Iberdrola to interact frequently and periodically

our the achiel

ment of Iberdrola's objectives. Itimplies the pre ion of formal and informal chann
with the sub-stakeholders. It is a tw y communication

Stakeholder - Prioritization Matrix

The Company’s Impact and Influence on SSH

Impact and influence S5H on the Company

Consultation level: the le
OpInion ON some speci
from them. Itis a t

| of engagement that Ib must maintain with those sub-stakeh
spect. t implies having channels that allow you to regularly ask the sul
way communication

Collaboration level the level of engagement Ibs
level implies the
agreements. There

a must maintain with those priorit;
annels of medium an
, it involves an active and constant ty

y communication

rs for which it needs to know informati
keholders guestions and, in turn, o

By placing
the mouse
over each
SSH, detailed
information
about the
SSH is
obtained

and
ain answers

akeholders it needs to meet its sirategic objectives. This
term, such as strategic alliances, collaboration agreements or other types of
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Web Report No. 5

svaris | i iseroroa @ SUPPORT | AOMIN | BN | O

In Web Report No. 5 the information about type of channels, its use and use frequency can be consulted:

Q >

Segmematos [ Report1 [} Report2 Report3 [7 Report4 [ Report5 [ Report6 [J Report7 [ Report8 [7 Report9 [ Report10
+ > . . .

—— Iberdrola Esp... ~ Spain v Corporate v No location The environm... ~ By C| IC k In g on t h € d lﬁce re nt CO | ors Of
25 the "donut" you get specific

= Welcome to the report No. 5: Engagement channels Top 5: Types of channel v | nfo rm atl on a bo Ut th e freq uen Cy
Other rele

Here you can include your own text by pressing the EDIT button.

Assemblies, meetings Email

Telephone Surveys and Conferences, events and

and interviews questionnaires forums
Edit here the message you want to 53 52 12 12
Frequency of use of the channels
Handbook:
@ Periodic-every two years @ Periodic-annually @ Periodic-every six... @ Periodic-quarterly @ Periodic-
i @ Periodic-fortnightly @ Periodic-weekly @ Punctual @ Constant, without set.. Other YOU cana | S00 bta In
Summary of channels by type of channel and Stakeholder | nfo m at 10N a bO Ut the
Q . .
Segmentatia Workforce Shareholders and the financial Regulatory entities Customers Suppliers Media Society at large The envir C h a n n e | S W | t h W h | C h We
community

Type of channel

ot gt X = @ I engage with the
o " o & H % J = Stakeholder by clicking on

the numbers

Administrative record (in-
person/remote]

Assemblies, meetings and interviews 14 1 = 1 3

Campaigns (retail, advertising, 1 _ _ _
traction, awareness)
Committees - - -

B B s 1
14z

=



Web Report No. 6
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In Web Report No. 6 information about desired engagement level and real engagement level and its coincidence can be consulted:

T

Q > No. 6: Engagement model
Segmentatio.
< > 0 10 R OR 4 R 5 [J Report6 [J Report7 [ Report8 [J
Entering info_
i g * 2022 v February v Corporate v The environm... ~
ntering info_
>
Other relevan. Welcome to the report No. 6: Engagement model
Q »
Personalized_- N N
Edit here the message you want to include
e >

Validation

No. of SSH with Matching and Non-Matching Engagement Level

By clicking on the
different colors of
the graph, specific
information about
the engagement
levels is obtained

\>

37
i -
— —

Information level Consultation level Interaction level

@ matching @ non matching

143

(=0
»
o oo d N
=y w0
s
5 Z
»
25 2
20
10
Collaboration level 1
b A o
- g -, vt
"

ou can consult by STK which SSI have an

o [ Report 10 Engagement level that coincides with the

esired one

Top 5: Stakeholders with matching actual and target ratio levels l
Society at large The media Regulatory entities Shareholders and the The environment
financial community
5 5 4 3 3

Welcome to the report No. 6: Engagement model ‘Top 5: Stakeholders with matcf

Here you can include your own text by pressing the EDIT button. Society st Lo

ccccccc

«««««««




‘.,- IBERDROLA

Web Report No. 6

At the bottom of Web Report No. 6 you can check the information on the desired and real level of engagement
and their coincidence. When they do not coincide, this signal appears (@

sygris | @i seroroia

> Home | Home lberdrala | Web reports

@ * @ matching @ non matching

Home Iberdr_.

Q >

Segmentatio_

@ Table legend: Dash (-): no risk/opportunity depending on selected filters

Summary of Engagement Levels by Sub-stakeholder

Stakeholder Desired Real engagement
Area/Business ~ hd Subr (S5H) v Status v hd 959 A4
icon engagement level level

Corporate ]g The environment Civil society Interacticn level Interaction level

Personzlized_..
Corporate ]% The environment Groups related to responsible investment (Investors, Analysts, Appraisers) Interaction level Interaction level
| Corporate ]g The environment Environmental regulators Interaction level Interaction level

@ >
Validation Corporate g The environment Environmental organisations (Third sector) @ Consultation level Interaction level
HandE(S ’ Corporate ]g The environment Business/sector associations (sector associations such as UNESA, Eurelectric...and others from the private sector such as WBCSD) @ Consultation level Interaction level
Corporate ]g The environment Multilateral erganisms (International Energy Agency, OECD,..) @ Censultation level Interaction level
Corporate ]% The environment Educational bodies (universities, schools, institutes?) @ Consultation level Interaction level

Caorporate ]g The environment Public environmental organizations (Public companies: IHOBE_) @ Information level Collaboration level

Corporate ]g The environment Certification entities @ Information level Interaction level

144



Web Report No. 7

< Web Report No. 7 allows to access very detailed information about issues:

Home Iberdr_.

Segmentatio

13
P

g
@

1
s {0
g
3

g

i

2
W

o

Personalized

Validation

Handbaoaks.

ﬂ/ IBERDROLA

m
[ Report1 [7 Report2  Report3 [7 Report4 [ Report5 [7 Reporté [ Report7 [7) Report& [7 Report9 [7 Report10 p
Iberdrola Esp... ~ Spain v Corporate - No location ~ The environm... ~ |n th|5 SeCJUOﬂ, |nformat|on about top
relevant subtypes issues is displayed
Top 5: Relevance of the subtype of issue

Edit here the message you
want to include

(energy transition)

11.29

Present and future of the sector Institutional relations Biodiversity Ethics, integrity and transparency

Sustainability indices

9.77 8.08 7.16 7.06

By clicking on the bars you get detailed
information about SDGs and issues

Number of issues im

Access to natural resources by local communities

w

rmation about SDG impacts

I I I / Info
I I I . I . . I m m =
b‘\", L?’Qt ‘}é‘d-l

2 1
- - —
o } . "
b b{;. 1‘,“ qo‘\ > o 00 SDG 12: Respensible Consumption and Production
‘g‘ : q & Q— R N ¥ ‘—; Q— o ® o}‘ & a2 &
é”\ (’{5- oc’<\ (,0"\ 0\1.— b\b- 0\&- K 00@' 0\\'- o &% S N o o © b’i' 7
§ § Es ey & & By < < Es &° & 5" o ° & § SDG 14: Life Below Water

Workforce Shareholders and the financial Regulatory entities Customers
community
Issue subtype vﬁm‘? 020 é‘f ﬁﬁ
Al w%% =h
D Loy

Climate change and decarbonisation

Communications and procedures with
the Administration related to the
facilities

Communications and procedures with
third parties related to the facilities

SDG 7: Affordable and Clean Energy

SDG 15: Life On Land

O’
>
G OF E A

Information about
relevant issues at
the bottom of the
screen appears
when you click on
the numbers for
each stakeholder

Suppliers The media Society at large Thgfenvironmen
%S ol & ¥
= &)
Y
1 2 8
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Web Report No. 7

sygris | @# serorola

> Home | Home Iberdrola | Web reports

J— By clicking in the number of issues impacted

0 > No. 7: Relevant issues

o, by the SDGs, more information appears

£ B = -
; [ Report1 [ Report2

Entering info__

[} Report5 [ Report6 [ Report7 [7 Report8 [7 Report9 [7 Report10

. 8> Iberdrola Esp... v Spain v Corporate v No location v The environm... v
ntering info_
>
Otherigleven., Welcome to the report No. 7: Relevant issues Top 5: Relevance of the subtype of issue
Q >
st Here you can include your own text by pressing the EDIT buttof. Present and future of the sector dees
(energy transition) x

| Number of Issues impacted SDG 14: Life Below Water

1 1 ,29 —':" < Nrl ;iclcv:;n( issues ‘Jc:r‘mary 7.06

- | Number of issues impacted by different SOG
| :
5 Y s erdrola Esp. Spain Coeporate :
Validation Number of issues impacted by the different S | a
Welcome to the report No. 7: Relevant Issues
E ? 75 e Here you can Include your own taxt by preasing the EDIT button S 7
Handbooks 67 66

SDG 7: Affordable and Cli Ei
'ordable an ean Energy Number of issues impacted by the different SDG

67 ‘ S
e 2 — G e i U S
35 - o
22 o 3 3 g
25 22 22 5
17 2
15 14
. . . : u
AT S & A
LA A &
0 ; ‘ ‘ |
. . o o o & - .

o m—.

ae\‘..*&\»\»‘-
EAR O A A A A

> 2 & A e i » o & !
Y§0* S & ob"é o & & ¥* (}Q?Q %"L’@ Q-°b° owf‘é‘ 0"7}\<
A- 55 A oj-\ > & < NS N % S '
O O (€] O O O O o O L) Table legend: Dash (- no issues depending on the selected
s Y LY B § § < & By s° & < - o 1
E SDG 15: Life On Land
- — Q Table legend: Dash (-): no issues depending on the selected filters
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Web Report No. 7

sygris | @i seroroia

> Home | Home Iberdrola | Web reports
@ > N
T < e he fth | in the SDG
" No. 7: Relevant issues The impacts of the Relevant Issues in the SDGs
Segmentatio.. B
) can be consulted here (Next Slide)
s 0 [} Report1 [ Report2 3 [ 4
Entering info.-
= g > Iberdrola Esp... v Spain v Corporate v No location v The environm... v
ntering info..
=1 >
Uthes pievan.. Welcome to the report No. 7: Relevant issues Top 5: Relevance of the subtype of issue
Fem%ledi Here you can include your own text by pressing the EDIT button. Present and future of the sg_ctor Institutional relations Biodiversity Ethics, integrity and transparenc Sustainability indices
| (energy transition)
11.29 9.77 8.08 7.16 7.06
Validation Number of issues impacted by the different SDG H Impacted SDG Subtype of
HmE(S j 75 67 P Access to natural resources by local communities v )

50 lcon SDG name
il a2
35 -
SDG 6: Clean Water and Sanitation
25 22 22
17 e i
. l . . 9 9 8 & g SDG 7: Affordable and Clean Energy
2 1
" e mmom o -
= 5 o . “ .

i O B & B8

K . . R K > SDG 12: Responsible Consumption and Production
Q> & Q> <& o 2 ~ < ~ A 3 RS B < 00
& & & & Q g e 2 2 G > & N S ¥ > o
& & L & i & “,Q‘\ N Ko ol & & & ® & ° g o
A o\“’ X R 00’ N & 0\’“’ N B S S & oF 0\‘- by % oV .
§ B E) B & ES Q S § & & § B9 & & <° By SDG 14: Life Below Water
SDG 15: Life On Land
E— Pt X
Q Table legend: Dash (-): no issues depending on the selected filters
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Web Report No.

Ener%n‘o’ Iberdrola Esp... v Spain v Corporate v No location v The environm... v
= >
Otherirelevan.. Welcome to the report No. 7: Relevant issues . .
Qs All the information can be consulted on the
Personalized._ Here you can include your own text by pressing the EDIT, . . . Biodiversity Ethics, integrity and transparency Sustainability indices
- screen. More information can be obtained by
w o 8.08 7.16 7.06
e clicking on the thread and on the bar graphs
ya
Vaﬁ,on ’ Level of priority of relevant issues Number of issues included by country § Subtype of issue
(= - 150 SDG 1: No Poverty v
Handbooks
] Subtype of issue
Actions related to Sustainable Development Goals
Customers in vuinerable situations
131
\ o < Number of issues Spain &
10 s = N s
Brazil Mexico = f=nlen s |
e I e s
— X B e
:; < sy 2wzl reomiary 2022 E E
@ Nolevel [ ] N/A @ = 40 Fepon7 I L Levelof peiceity of relevant Issues
B bovcamp. - e - copome < okewen - e - s
--i»-‘ Vemmss aamestie e et BB rosrcomeroimessimeotione
L\ Table legend: Dash (-): no issues gy T
& B : =
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Web Report No. 8

In Web Report N°8 you can consult information about risks, its reputational value and the interest of
opportunities identified

0 » No. 8: Risks and opportunities January - 2022 v February -2022 v ﬁ
Segmentatio...
+ = = = = = =
&= 2 [ Report1 [ Report 2 (3 Report ) Report5 [3 7 Report7 [ Report8 [3 [ Report 10
Entering info_. - - - - - .
s = Iberdrola Esp... v Spain v Corporate v No location v The environm... v
ntering info__.
>
thecrelevan.. Welcome to the report No. 8: Risks and opportunities Top 5: Most used subtype of risk (the number of risks included in each subtype is indicated)
Q »
P Here you can include your own text by pressing the EDIT button. Loss of positioning, leadership and Lack of anticipation regarding future Non-implementation of best Weakening of Institutional Relations Falling short of stakeholder
: participation in new projects sectoral changes transparency and reporting practices expectations
64 17 6 3 3
® Edit here the message you
Yot . Top 5: Most used opportunity types (the number of opportunities included in each type is indicated)
o o want to include
Handbooks _ Opportunities associated with the Opportunities associated with the Opportunities associated with the Opportunities associated with the Opportunities associated with
achievement of the corporate strategy improvement of the company’s improvement of shareholder and company’s capacity to innovate improving relations with local
97 13 4 4 4

Global view $

Global view 8

’11 1 p

113

Risk valuation Reputational risk assessment

[ ] Zero [ ] Low [ ] Medium [ ] High [ ] Critical Low [ ] Medium [ ] High ® Very high
® = Reputational risks that may have climate change and/or energy transition as an "accelerator’ Globaj § Degree of interest of the opportunities §

By clicking on the "donuts" you can access the detail

149



Web Report No. 8

“ IBERDROLA

change and/or energy transition as an accelerator

NEW: In this report, as a novelty, you can access information on reputational risks that may have climate

@ N ® Zero [ ] Low L] Medium [ ] High [&] Critical Low 0 Medium [ ] High L ] Very high
Validgion
Heandbogke Reputational risks that may have climate change and/or energy transition as an 'accelerator’ Global view H Degree of interest of the opportunities Global view §

Low [ Medium Q High [ ] Very high

©  Mointerest

Climate c

\ |
d.

=

hange and/or energy transition can be an ‘accelerator’ for all registered cppoertunities.

Zero [ ] Low @®  Medium [ ] High @  Veryhigh

Warkfo ~ Shareholders and th w Regulatary entities
financial community
=
uuuuuu btype oo
Entaring info_. [lv WF _:
Al 6.5 el
g R UyuiaTLaLg iy uata - _ _ ~ _ -
protection
Entering info_.
Responsible tax - @ s @ 2 1
g » ’
Cther refevan_
Sustainability indices
Q »
Persanzlized. Talent attraction, development 3 5

and retention

The media Society at large v The environmen it W

1 2 2
1 1 1 2
5 4

1 2 3
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Web Report No. 9

Home Iberdr._.

0. ¢ In Web Report N°9 you can consult actions plans for each relevant issue
subtype and its status of implementation

n
= [ Report1 [Y Report2 Report3 [ Report

Entesing info_

. % . ! Iberdrola Esp... ~ Spain v Corporate ~ Mo location v The environm... ~
ntering info_
=

Other relevan

V Ed|t here the message yOU wa nt J[O Percentage of performance over the top 5 types of issues
Q >

Personalized_ b | n C | U d e Biodiversity Climate change and Environmental Present and future of the Actions related to
decarbonisation management sector (energy education

. 100 % 100 % 100 % 100 % 100 %

~

[:=: I
Valigation Number of action plans per country i Action plan implementation status

=

Handboaks 150

100
50
30
- L] 9 ] @ Nostatus Act. Not necessary @ Not started (0%)
) —— —— —
Spain United Kingdom Mesico United States of America Brazil @ Premature (<30%) @ Intermediate (<70%) © Advanced (70%) ® Implanted (100%)
Q Table legend: Dash (-): no action plan depending on the filters selected
Workforce Shareholders and the financial Regulatory entities Customers Suppliers The media Society at large The environment
community
Subtype of issue Ty 2o _ﬁ_nl o T
32000 . =2l _||Z
ik st i #® = ¥
Actions related to culture and sport - - - - - - 3
Actions related te education - - - - - - 12 4
Actions related to Sustainable 2

Development Goals
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Web Report No. 10

In Web Report No. 10 you can access the links to the public information that contains reporting on
Stakeholders

@ >

o K ers tosccessother
Segmentatio.. / re pO rtS
g‘, - . . I — G - ~ .

[ Report1 [} Report2 Report3 [ Report4 [J Report5 [ Report6 [ Report7 [ Report8 [ Report9 [3 Report10

2>
Entering info_. Welcome to report No. 10: Monitoring and reporting Edit
B
Other relevan_ Iberdrola publicize its numerous commitments to its Stakeholders, through its Governance and sustainability system and the numerous public reports of the Company,
Q as well as the corporate website and intranet. We encourage you to consult them!
>
Personalized...
a Here you can edit the message you would like to include
>
Valdation

Links to content of interest to Iberdrola’s stakeholders

Contenido web Enlaces web
Corporate Stakeholder Engagement Policy = =L
Statement of Non-financial Information. Sustainability Report =
Consolidated Report e 28
—
Corporate website it <N O
Intranet - Connect =
By clicking on the flags you can access the different reports or links in the selected —

language
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CUSTOMIZED CONSULTATIONS

sygris | A BERDROUA (@ SUPPORT | ADMIN
* Home | Home Iberdrola
F
@ >
Homa Iberdr_ Lorena Remaos ‘Lj' Q M‘niﬁ 'dm wmrmﬂl
0 Welcome to the Stakeholder App Restart Customized consultation
Sagmantutio .
silplgrls . . sy N
N Segmentation, pricritization and engagement level Dashboard
= »
Endaring info_
@ You will be able to visualize the prioritization matrix of the stakeholders, access the ¥
g X prioritization questionnaires and see the social influence of the SSH January - 2022 ~ February - 2022 W
e e rola Esparia v .
Iberdrola Espania hd
8 - @ Segmentation and pricritization Other relevant information
Othir raliva. 2. 54 Spain ~  Corporate i
fol : - e
Q ’ E E—; Entering informationinto ane..  ~ fusiness - EJ & %.] - Location ~  Sakeholder -
“erEinEla Best Practices Future trends Grievance How we are perceived
co mechanisms
Ll s Loc é_} o . Without location With whom we interact
Wick raparis — Emering information globally v 6
— Web reports Stakeholders
@' . L
Valldation E Other relevant information - berdrols Stakehold keholde 39‘5
| St 5t 5 tati o
Stak\ takehulder - ® rola otakenoloers @ axenol s segmentation ™
O - —
e Q Personalized consultations R Prioritization of S5H 4 Engagement level of the S5H
4. Ho Personalized conaultations TN
] @ Engagemeant channels I\S/I Engagement model
L. vweb reports v —
fei Globally ® Relevant issues | 8 ) Risks and opportunities
L
@ Validation w _ I.f';\.l Action ol I.-':_:'l' \ Monitori d .
Salact | Mot registersd? 7, ion plana ._..l_..__ anitoring and reporting
T Handbooks and videos -
FiY L |
i
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CUSTOMIZED CONSULTATIONS

sygris | @ serorowa (3 SUPPORT | ADmIN |
> Home | HomeSTKs | Personalized consultations
Heame e Consultations

B

Personalized consultations What do you want to consult?

2] Who else has a relationship with an entity?

Select and entity

@
r---

=

Walidation

=

Handbooks



CUSTOMIZED CONSULTATIONS
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sygris | dil igerDROLA

> Home | HomeSTKs | Personalized consultations

Consultations

B

Personalized consultations What do you want to consult?

Segm i
-
. = : [3 Who else has a relationship with an entity? :
1 1
=1 Select and entity 1
Entering inf] 1
1 I~
=1 |
Other refevar] 1

Handbooks
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CUSTOMIZED CONSULTATIONS

sygris | @il iBERDROLA

“ IBERDROLA

@ suppoRT | apsan |
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Validation

=

Handbooks

Home | HomeSTKs | Personalized consultations

Consultations

Personalized consultations

[3 Who else has a relationship with an entity?

Select and entity

Bloomberg

Bloomberg
Society (s)

Avangrid, Iberdrola Espafia, Iberdrola México, Neoenergia,
ScottishPower

Location Sub-stakeholders

No location

Typology of channels

& Assemblies, meetings and interviews
O Email

O Press releases

O Social networks and blogs

Area/Society(s)

it

B

What do you want to consult?

General and financial international media (English opinion-leader media and big international agencies)

Sector-specialized international media (English opinien-leader media and big international agencies)

General and financial international media (English opinion-leader media and big international agencies)

Groups related to responsible investment (Investors, Analysts, Appraisers)

General and financial international media (English opinion-leader media and big international agencies)

Typology of issues

& Economic and financial performance

O Ethics, integrity and transparency

O Integration of renewable energy into the system

O Political situation in the countries where Iberdrola is present

Country(s)

Types of risks

O Loss of positioning, leadership and participation in new projects O Opportunities associated with the achievement of the corporate

O Negative impact related to the media

C  Strategies of various agents (competitors, etc.) against the interes..

Stakeholders
G

Responsible in Iberdrola Alignment

Berenice Menezes (gerente de relaciones con la prensa)

Adam Gaber
Berenice Menezes (gerente de relaciones con la prensa)

Simon McMillan, Head of Media

Typology of opportunity

O Opportunities associated with the improvement of sharenolder an..
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CUSTOMIZED CONSULTATIONS

sygris | @i seroroa (@ suUPPORT | ADMIN |
> Home | Home STKs Personalized consultations
@
fame e Consultations B
< Personalized consultations What do you want to consutt?

: I
1 == Facilities in the regions (Renewables) :
1 I

R o o o o e e

Country ~ Region ~ Facility ~

B Listado de regiones y emplazamientos i
Other refevan..
Facility ~ Technology ~ Region in the Model ~ Autonomous Community [ State Province / County Country
Ll PE. Agonll PE Regidn Norte PE Aragon Zaragoza Spain
i
‘Web reports
PE. Alburejos PE Regidn Sur PE Andalucia Cadiz Spain
F\. Almaraz | Fv Region Extremadura FV Extremadura Caceres Spain
=
Handbacks - FV. Almaraz Il v Regién Extremadura FV Extremadura Caceres Spain
PE. Almendros | PE Regidn Oeste PE Murcia Murcia Spain
PE. Almendros 11 FE Regidn Oeste PE Murcia Murcia Spain
PE. Altamira PE Region Sur PE Andalucia Malaga Spain

All data, ne filtering. 274 rows.
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CUSTOMIZED CONSULTATIONS

(3 sUPPORT | ADmIN | ENG

sygris | @ iserDROLA

> Home | HomeSTKs | Personalized consultations

Consultations

Ambientel

159 §

Personalized consultations

associations such as

Director Cambio Climatico

B

What do you want to consult?

[ e e e ey
1 1
1 Entities in a sub-stakeholder 1
1 1

R o o e e e e e

alignment)

All data, no filtering. 28 rows.

= Iberdrola Espafia Spain ~ Corporate ~ No location ~ The environment ~ Business/sector asso... ~
=) Listado de entidades ¢
Entity ~ Sub-stakeholders Responsible ~ Alignment ~ Society ~ Country ~ Business Location Stakeholders ~ State ~
AELEC - Asociacion de Eusmgss_fsector Neutral (without a defined
Empresas de Energia associations (sector Miguel Mufioz Ii K Iberdrola Espafia Spain Corporate No location The environment Active
Eléctrica associations such as alignment)
Agencia Internacional de la Business/sector Francisco Laveron- Neutral (without a defined
Eger ia associations (sector Responsable de Prospectiva - nment) Iberdrola Espaiia Spain Corporate No location The environment Active
g associations such as Tecnoldgica (ISOCA) 9
Business/sector Ménica Oviedo -
‘;EE‘[Q!';?;E for Rural associations (sector Responsable Desarrollo Sg;"g;';)e (ligned witn the Iberdrola Espafia Spain Corporate No location The environment Active
D associations such as Sostenible y Agenda 2030
Business/sector Neutral (without a defined
Handbacks Camara de Comercio associations (secter Angeles de Santa Maria al?un::egr)l outadeling Iberdrola Espafia Spain Corporate Mo location The environment Active
associations such as 9
Cémara de Comercio Eusmgss_fsector _ Neutral (without a defined
(Presidencia Comision de associations (secter Angeles de Santa Maria alignment) Iberdrola Espafia Spain Corporate No location The environment Active
Energia) associations such as 9
Eusmgss;‘sector Francisco Laveran - Neutral (without a defined
CECME associations (sector Responsable de Prospectiva slignment) Iberdrola Espafia Spain Corporate Mo location The environment Active
associations such as Tecnoldgica (ISOCA) 9
CEOQE (Comité Desarrollo Business/sector ) )
Sostenible y Medio associations (sector Gonzalo Saenz de Miera - Neutral (without a defined Iberdrola Espaiia Spain Corporate No location The environment Active
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CUSTOMIZED CONSULTATIONS

sygris | @il senoroia (@ SUPPORT | ADmIN | ENG | O
> Home | HomeSTKs | Personalized consultations

Home [berdr. Consultations

B

What do you want to consult?

Personalized consultations

1
= |3 Who else has a relationship with an entity?
Entering info
= Select and entity
Ens info.

Validation

=

Handbooks
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> Home | HomeSTKs Personalized consultations

Consultations

Personalized consultations

B

What do you want to consult?

2023 ~

Data

February -

Iberdrola Espafia ~ Spain -

Company, Country, Business, Location

Country Business Location Company
v v
Spain Corporate Iberdrola Esparia
. @ Spain Corporate Iberdrola Espafia
e Spain Corporate Iberdrola Espafia
= Spain Corporate Iberdrola Espafia
Handbooks
Spain Corporate Iberdrola Esparia
Spain Corporate Iberdrola Espafia
Spain Corporate Iberdrola Espafia
Spain Corporate Iberdrola Espafia
Spain Corporate Iberdrola Esparia
Spain Corporate Iberdrola Espafia
Spain Corporate Iberdrola Espafia
4

Corporate ~

No location - The environment ~

Stakeholder, Sub-stakehalder, Entity

Stakeholder

The environment

The environment

The environment

The environment

The environment

The environment

The environment

The environment

The environment

The environment

The environment

Sub-stakeholder id

Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators
Environmental regulators

Environmental regulators

Total Rows: 384

(@ DOWNLOAD all the information

Entity

AEMNOR - Asociacion Espanola de Normalizaci -

AEMNOR - Asociacion Espafiola de Normalizaci

SEGIE - Secretaria General para lberoamérica
SEGIE - Secretaria General para lberoamérica
Administracion pablica

Administracién piblica

MITECO - Ministerio para la Transicion Ecolég
MITECO - Ministerio para la Transicion Ecoldg
MITECO - Ministerio para la Transicion Ecaldg
MITECO - Ministerio para la Transician Ecoldg
MITECO - Ministerio para la Transicion Ecoldg

L3

| Actions | | Reset View |

C’ Pivat Mode

NE | —
|

Company, Country, B -

sULINOY

Country

Business

sl <

Lacation
Company
Stakeholder, Sub-sta
Stakeholder
Sub-stakeholder «
[ Row Groups

Drag here to set row groups

Values

Drag here to aggregate
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VALIDATION PROCESS

There are 4 figures in the validation process:

Overseer 1 : Area/business/country overseer for all the editors with the same access profile. The
access profile is given by 4 variables:

Access Profile = Stakeholder + Country + Area/Business + Location/No Location

- Qverseer 2 : Country ambassador overseer. There is one Overseer 1 per country.
- Overseer 3: Global overseer. Responsible for the Stakeholder or Area/Business at corporate

level. There is one Overseer 3 for each Stakeholder or Area/Business

- Overseer 4 : Stakeholder Engagement & Reputation Unit
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VALIDATION PROCESS

Work of
EDITORSYy

Work of

OVERSEERS 2

OVERSEERS 1

Information loading Rounds of corrections
and coordination and/or comments from
between editors and Overseers 2 to

Overseers 1 Overseers 1

166

Work of

OVERSEERS 3

Rounds of corrections
and/or comments from
Overseers 3 to
Overseers 1

“ IBERDROLA

Work of
OVERSEERS 4

and CLOSURE
of the process



VALIDATION PROCESS

Only overseers will be able to access the validation section from the Home page.

("
§; Segmentation and prioritization

&

Entering information into an e...

Entering information globally

@ @

Other relevant information

O

Personalized consultations

<

<

Ll web reports v
@ Vvalidation
Validation

Handbooks and videos

167

e Stakeholder App

formation

company

W Iberdrola Espafia w

irea/business and location

~ Area/Business W

V Without location

ler and a sub-stakeholder

v Sub-stakeholder v

o add or edit information?

)|
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VALIDATION PROCESS

OVERSEER 1 validation process

Overseer 1 enters, deactivates and edits the data corresponding to their permits. Each Overseer 1 is in charge of
validating its own data and will have an interface to do it globally with a single click when the validation process is
enabled.

sygris | @ seroroLa (3 SUPPORT | ADMIN | ENGé | ©
> Home | Home lberdrola | Validation

1 >
Home [herds < Validation process @ @

Q Overseer 1: Daniel Pérez Validation by phases Comments Scope of the validation Scope not validated or returned
Segmentatio...

8*’ » 2022 Avangrid - United States.. ~ Corporate - No location - The environm... ~
Entering info..

ES A - -
—— Scope of the validation
mhI:}] ’ ;aa“t::ﬂon Company Country Area/Business v Location Stakeholder

Q ’ © Avangrid United States of America Corporate No location The environment
Personaliz

il
Once we have

validated, the icon

changes to green.
= »
Handbooks ...
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VALIDATION PROCESS

OVERSEER 2 validation process

Overseers 2 (Country Ambassadors) can start reviewing and validating the data concerning their country.
“_ The validation status changes as Qe I 0 e
ome | Homeberrea | vaigaton the process advances. In this case, it
L@ —- indicates that not all Overseers 1
v Q > < Wr:)au\l/s \r/](a)ltl?)aetggiesi()()\/\;?:jsaejteertie Scope ofthevalidat% Scope not validated or returg

Segmentatio...
) data.
> .
Ewifrfcm validation mail ® Validation status:
It is not possible to carry out the validation until the previous levels have done so or until the returns are resolved
g » Me, Diego Galindo,
inginfo...
Fre Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them. Scope of the regis1rars' validation
g -
Other relevan
Country Area/Business v Location Stakeholder Users Return
Q >
Fersanaled. Overseer2 ﬁ:r:l:i:lcgtates of Corporate No Location Suppliers '983 ;J;::Ildated
Lt s ited f
Web reports As of 17 February 2022 @ inmn;ici‘tates ° Corporate No Location The environment E] e
Overseers' 1 comments Overseers' 2, 3 & 4 comments
g > Here to return information when it is not
dbacks ...
T Overseers' 1 comments complete / correct
Overseers' 1 comments Overseers' 2, 3 & 4 comments
Overseer 1 Countries of scope v Comments Attachment Return date °
Overseers' 2, 3 & 4 comments
Exchange box for comments and R postion Lot~ commente
observations between Overseers
Diego Galindo vz Test Sygris
E—
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VALIDATION PROCESS
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OVERSEER 2 validation process

The Overseer 2 will be able to see at any time the status of the data (validated or not validated) and when he has validation
permissions, he will be able to return those data, with which he is not satisfied, to the corresponding Overseers 1.

e
Return

Comments

Once you click on the "return" icon, you will
see the following section where you can
Return Tes{ include information about the return.
O
It is e
Attachment
Sei UPLOAD FILE

Mo uploaded files

Stal

Overseers' 1 comments Overseers' 2, 3 & 4 comments

Overseers' 1 comments

Overseer 1 v Countries of scope v

Return
Comments Attachment

date
) . United States of America_Corporate_No
Daniel Pérez

Location_The environment Return Test
BE—— |

17/02/2022
170
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VALIDATION PROCESS

OVERSEER 2 validation process

Once the information has been completed, the "validation status" informs you that it is possible to carry out the
validation process.

sygris | @ iseroroLa (3 SUPPORT | ADMIN | ENG |

> Home | Homelberdrola | Validation

1 >

Home Iberdr..

Q

Segmentatio...

Validation process
% © ©

Overseer 2: Diego Galindo Scope of the validation Scope not validated or returned

+

= Validation mail ﬁ Validation status: It is possible to carry out the validation process

Entering info...

g > Me, Diego Galindo,

Entering info...

g

Other relevan...

Q >

Personalized... Overseer 2

. ' A
Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them. Scope of the reg|s1rars validation

Country Area/Business v Location Stakeholder Users v Return

United States of ) . 209
America Corporate Mo Location Suppliers ’r% C

L >

Web reports

United Stat f
sefof 17 Eeb 2022 Anm:rica aeso Corporate Mo Location The environment 9(%9 C
(] ebruary

Overseers' 1 comments Overseers' 2, 3 & 4 comments

=

Handbooks ..

Overseers' 1 comments
Allicons are green as the overseers 1 have finished completing the

Overseer 1 Countries of scope v Comments Attachment Return date v information.
United States of . .
Daniel Pérez  America_Corporate N0 Return Test Once the mformaﬁon has “bee.n checked
Location-The and is OK, click on the “validation
171 button”.




VALIDATION PROCESS

OVERSEER 2 validation process

“ IBERDROLA

Once we have clicked on the validation button, it will appear as a completed task in the "validation status".

sygris
>

172

| @) 1BERDROLA

Home | Home lberdrola | Validation

< Validation process

Overseer 2: Diego Galindo

Validation mail

Me, Diego Galindo,

Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them

Overseer 2

As of 17 February 2022

Overseers' 1 comments Overseers' 2, 3 & 4 comments

Overseers' 1 comments

Overseer 1 Vv Countries of scope Vv Comments Vv Attachment Vv Return date Vv

©

Scope of the validation

(® SUPPORT | ADMIN | ENG | O

©

Scope not validated or returned

/ Validation status: Validation already completed
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VALIDATION PROCESS
OVERSEER 3 validation process

When all Overseers 2 have validated the data, the Overseers 3 are informed that they can carry out the validation. If any Overseer
2 have not yet validated, the validation button will be blocked, and this will be indicated in the “validation status". In addition, you
can see in the validation scope which Overseer 2 has not yet validated.

sygris | @# ieeroroia (3 SUPPORT | ADMIN | ENé | O

> Home | Homelberdrola | Validation
@ >
Home ardr < Validation process © @
Q Overseer 3: Elena Rabano Scope of the validation Scope not validated or returned
Segmentatio...
S i Aot f i ﬁ Validation status: It is possible to carry out the validation process
Enteringinfo... Validation mail validation
g » Me, Elena Rabano,
E i
e Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them. Status overseers' 2
8 -
COther relevan...
Q : Marcus de de Eduardo Montejo Karina Gémez Laney Brown Phil Duffield Diego Galinde
Fereanalzed. Overseer 3 Barros Pinta Ayala Carranza
1111
Web reparts As of 17 February 2022
Scope of the registrars' validation
Overseers' 1 comments Overseers' 2, 3 & 4 comments
5 Status Country v Area/Business Vv Location Vv Stakeholder v Users Vv Return v
¥
e Overseers' 1 comments i
@ gnmn:rtijc::‘tates of Corporate No Location Suppliers 2R C'
Overseer1 v Couniries of scope Comments Attachment v Return date © g”m“;?'c?at“ of Corporate No Location The environment 200 C

United States of

Daniel Pérez America_Corporate_No Return Test 17/02/2022
Location_The
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VALIDATION PROCESS

OVERSEER 3 validation process

Once the information has been completed, the “validation status" informs that it is posible to validate.

sygris

| @#1seroROLA

“ IBERDROLA
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>

1 >

Home Iberdr...

@ ¥

Segmentatic..

< >

Ertering infa...

E= I

Entering info...

>

Other relevan..

Q >

Personalized...

L >

Web reports

&= >

Handbooks ...

Home | Home lberdrola | Validation

< Validation process

Once the information has been checked
and is OK, click on the “validation” button

Overseer 3: Elena Rabano

(7 SUPPORT

©

Scope of the validation

| abMmIN | ENG | O

©

Scope not validated or returned

validation mail

ﬁ Validation status: It is possible to carry out the validation process

Me, Elena Rabano,

Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them.

Status overseers' 2

©

©

© ©

©

©

Marcus de de Eduardo Montejo Karina Gomez Laney Brown Phil Duffield Diego Galindo
Overseer 3 Barros Pinto Ayala Carranza
As of 17 February 2022
Scope of the registrars' validation
Overseers' 1 comments Overseers' 2, 3 & 4 comments
Status Country Area/Business Location Stakeholder Users v Return
Overseers' 1 comments United States of ) ) 200
@ America Corporate No Location Suppliers 28 G
Overseer1 Countries of scope v Comments Attachment Return date v @ g”he'_j States of Corporate No Location The environment 202 G
merica
United States of

Daniel Pérez America_Corporate_No Return Test 17/02/2022
Location_The

Allicons are green as Overseers 2 have finished
completing the information.




VALIDATION PROCESS

OVERSEER 3 validation process

“ IBERDROLA

The Overseers 3 may return the validation directly to the corresponding Overseers 1.

Ste

Marcu
Barros

Sci

Stal
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Return

Comments

Return test v2|

Attachment

UPLOAD FILE

Mo uploaded files

L

Once you click on the "return" icon,
you will see the following section
where you can include information
about the return.

Overseers' 1 comments Overseers' 2, 2 & 4 comments

Overseers' 1 comments

Overseer 1 Countries of scope

United States of

Daniel Pérez America_Corporate_No
Location_The
United States of

Daniel Pérez America_Corporate_No
Location_The

Comments Attachment * Return date
Return test v2 17/02/2022
Return Test 17/02/2022
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VALIDATION PROCESS

OVERSEER 3 validation process

Once we have clicked on the “validation” button, it will appear as a completed task in the “Validation status".

sygris | @# seroroia (@ SUPPORT | ADMIN | ENG |

> Home | Home lberdrola | Validation

< Validation process © ©

Overseer 3: Elena Rabano

@ Scope of the validation Scope not validated or returned
Segmentatio
+ " " 3 .
winginfo Validation mail + Validation status: Validation already completed
@ Me, Elena Rabano,
wmring i

Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them Status overseers' 2

© © © © © ©

Marcus de de Eduardo Montejo Karina Gomez Laney Brown Phil Duffield Diego Galindo

Personalized Overseer 3 Barros Pinto Ayala Carranza

As of 17 February 2022

Overseers' 1 comments QOverseers' 2, 3 & 4 comments

Overseers' 1 comments

. Return
Overseer1 v Countries of scope Comments Vv Attachment dat:r
Daniel Pérez United States of America_Corporale_No Return test v2 17/02/2022
Location_The environment
Daniel Pérez United States of America_Corporate_No Return Test 17/02/2022

Location_The environment
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OVERSEER 4 validation process

Overseers 4 have access to an interface similar to Overseers 2 and Overseers 3 but can observe the validation status of Overseers
2 and Overseers 3, to know who has already validated the data and who has not and intervene if deadlines require it.

sygris | @ seroroia () SUPPORT | ADMIN | ENG |
Home | Home lberdrola | Validation In this image you can see how the O4 are not allowed to
@ validate the data until all the O3 have performed this process
Home Iberdr. validati
% S' a"’””’”“‘*j" e and, therefore, all of them have the green color face. If there © ©
3 verseer 4. Vaniel Ferez . . P . . Scope of the validation Scope not validated or returned
Q- is a red face, this restriction is still present. . !
gmentatic
< > . . - . Itis not possible to carry out the validation until the previous levels have done so or until the
Ertering info... Validation mail ® Validation status: returns are resolved
% » Me, Daniel Pérez,
Frema et Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them. Status overseers' 2
g -
Other relevan...
Q > © ® © © © ©
Personalized Overseer 4 Marcus de de Eduardo Montejo Karina Gomez Laney Brown Phil Duffield Diego Galindo
Barros Pinto Ayala Carranza
Lo s
Web reparts As of 17 February 2022
Status overseers' 3
Overseers' 2, 3 & 4 comments | (EE
H d?k ) Name Position Level Comments Attachment @ @ @ @ © @
e opez Eduardo Gonzalez ‘Yolanda Emilio Tejedor Eduardo Elorriaga Angel Garro
Parra Ferran Mayordomo Pérez Ibarretxe
Elena Rabano V3 Prueba CBI
Diego Galindo va Test Sygris @ © @ @
Ana Del Villar Dura Ramdn Zumarraga Maria Magdalena Elena Rabano

Andreu Merino
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VALIDATION PROCESS

OVERSEER 4 validation process

The validation process is enabled once all Overseers 2 and Overseers 3 have completed their validation process.

| @ iBErOROLA

sygris
>

(@ SUPPORT

| nomIN | ENG | @

Home | Homelberdrola | Validation

Once all the O3 have validated, you can see how the

@ > Validation button is enabled and that its status
e < Validation process indicates the possibility of doing so. ® ©
Q Overseer 4: Daniel Pérez Scope of the validation Scope not validated or returned

Segmentatic..

= >

Entering info...

Validation mail

§ » Me, Daniel Pérez,
Entering info...

g -

Other relevan..

Q >

Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them.

Validation

ﬁ Validation status:It is possible to carry out the validation process

Status overseers' 2

©

Marcus de de

©

Eduarde Montejo

®

Karina Gémez

@)

Laney Brown

@)

Phil Duffield

©

Diego Galindo

Fersansized Overseer 4 Barros Pinto Ayala Carranza
Lt >
Web reparts As of 17 February 2022
Status overseers' 3
Overseers' 2, 3 & 4 comments Add “
& > © © ©) © @) ©
Handboaks ... Name Position Level Comments Attachment Carmen Lopez Eduardo Gonzélez Yolanda Emilio Tejedor Eduardo Elorriaga Angel Garro
Parra Ferran Mayordomo Pérez Ibarretxe
Elena Rabano V3 Prusba CBI
Diego Galindo V2 Test Sygris @ @ @ @
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VALIDATION PROCESS

OVERSEER 4 validation process

Once any Overseer 4 clicks on the "Validation" button, the whole tool will be totally blocked, and the validation
process will be finished.

sygris | @ seroroia

(® SUPPORT | ADMIN | ENG |

> Home | Home Iberdrola | Validation

= Once this validation is done, we can

" see how the status indicates that it
ST B alidation process
— has been already completed. © ©
@ ) < Overseer 4: Daniel Pérez Y p Scope of the validation Scope not validated or returned

< v/ Validation status: Validation already completed
St ik Validation mail
8 Me, Daniel Pérez, Status overseers' 2
s Once | have reviewed the contents of the Stakeholders for which | am responsible, | give my approval to them
=
© © © © © ©
Marcus de de Eduardo Montejo Karina Gémez Laney Brown Phil Duffield Diego Galindo
Q Barros Pinto Ayala Carranza
Personalized Overseer 4
Lt
e As of 17 February 2022 Status overseers' 3
Overseers' 2, 3 & 4 comments m © @) © @) © ©
5 Carmen Lépez Eduardo Gonzalez Yolanda Emilio Tejedor Eduardo Elorriaga Angel Garro
Handbooks Name Position Level Comments Attachment Parra Ferran Mayordomo Pérez Ibarretxe

Elena Rabano V3 Prueba CBI @ © © ©

Ana Del Villar Dura Ramén Zumarraga Maria Magdalena Elena Rabano

Diego Galindo V2 Test Sygris Andreu Merino
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